3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C uU3MEHEHHUSIMH U JTONOIHEHUSIMH OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpers, 24 utons, 7, 23, 31 urons, 15 okts0pst, 28 nexadpst 2025 ., 26 urons, 26 uromnst 2026 T.

I'APAHT: Cwm. ekpet Beicurero ['ocynapcteernoro CoBera Coro3HOTo rocynapcersa ot 6 jpexadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— I'APAHT: Cm. cpaBHUTENbHbIN aHanu3 3akona "O 3amure npas norpedureneit” 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

TAPAHT: Cwm. CTtpaTervto rocymapcrBeHHON noauTukd PD B 00iacTH 3aluThl IpaB HOTpeOUTEned Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

IF'APAHT: O paccMOTpeHMH CyJaMH TPaXIAHCKUX JeJ [0 CIopaM O 3alluTe MpaB MOTpPeOUTENIeH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17

[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

T'APAHT: CMm. KOMMEHTapUM K HaCTOAIIEMY 3aKOHY

Hupopmayus 06 usmenenusx: Ipeambyna usmenena ¢ 1 oxkmsabpsa 2026 2. - @edepasibHbll 3aKOH om 31
urons 2025 2. Ne 290-D3

Cm. 6ydywyro pedakyuro

IIpeambyna usmenena c 1 cenmsabps 2025 2. - DedeparibHbIl 3aKoH om 7 uions 2025 2. Ne 194-D3

Cwm. npedbidywyto pedakyuro

T'APAHT: Cwm. OHuuMkroneguu, nosvuun BbICLUMX CYAOB W apyrue KOMMEHTapUUM Kk mpeamOyire
HACTOAIIEro 3aK0Ha
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHsI, BOSHUKAIOLINE MEKAY MOTPEOUTESIMA U U3TOTOBUTEIISIMH,
HCIONHUTEISIMY, UMIIOPTEPaMH, NPOJaBLaMy, BIaAebllaMi arperaropos MH(popmanuu o ToBapax (yciyrax)
IIpY TpOJaKe TOBApoB (BBHIIOJIHEHHMH DPabOT, OKa3aHWU YCIYT), YCTaHABIMBAeT IpaBa IMOTpeOuTene Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaAJe)Kallero KadecTBa M O€30MACHBIX AJSl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPEOUTENCH M OKpY’KaloIIeH cpelbl, MmoyuyeHne nHdopManru o ToBapax (padorax, yciayrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSNX, MPOJABLax), O BiajeNblax arperaropoB MH(opMamuu O TOBapax
(ycmyrax), IpOCBEILEHUE, TOCYIapPCTBEHHYIO0 M OOLIECTBEHHYIO 3aIUTy UX MHTEPECOB, a TaKXkKe ONpelerseT
MEXaHH3M peau3alluy 3TUX MpPaB.

OCHOBHbI€ NTOHATHS, UCTIOIb3yEMbIE B HACTOALIEM 3aKOHE:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WK IPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MIPHOOPETAIOINK WIIM HCIONB3YIONIMHA TOBaphbl (paboThI, YCIyrH) UCKIIOYHUTENHHO IS JIMYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HyXl, HE CBSI3aHHBIX C OCYIIECTBICHUEM IIPEANIPUHUMATENBCKON IEATEIbHOCTH;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

M3roTOBUTESIb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOH (OPMBI, a TakKe
MHAUBUIYATHBIA IPENPUHUMATENh, POU3BOISAIINE TOBAPHI IS peaTn3auy MOTPeOUTEsIM;

UCMOJIHUTESIb - OpraHM3allis HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (OPMEI, a TaKke
I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ mpEANIPUHUMATEIDb, BBIITOJIHAKOIINE pa6OTLI WA OKa3bIBAOMINE YCIYTU HOTpe6I/ITCJ'I$IM 110
BO3ME3IHOMY JOT'OBOPY;,

npopaBey - opraHus3anus HE3aBUCUMO OT €€ OpFaHHBaHHOHHO—HpaBOBOﬁ (bOpMI)I, a TaK¥XeE
WHAWBUAYAIbHBIN IPEeANpUHUMATENb, PEANTU3YIOINE TOBAPHI IIOTPEOUTEISIM MO JOTOBOPY KYIUIH-IPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUIY;

Hngpopmayus 06 usmenenusx: Cm. mexcm ab3aya ceObM020

HeaocTaToKk ToBapa (paboTbl, YCNyru) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyr) WIH
00s13aTeNbHBIM TPeOOBaHUSIM, IPEYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM UM TOPSIKE (B TOM YHCIIE
HEBBITIOJHEHUE MpPHU NPOJAKE WM HWCIONb30BaHUU OTACIBHBIX BHJOB TEXHHYECKH CIIOKHBIX TOBapoOB C
MIPEeIBAPUTEIHHO YCTAHOBJICHHBIMHU MPOTPAMMaMU ISl SJIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAIlluH TPeOOBaHMUIA,
YCTaHOBJICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCJIOBHSAM J0roBopa (IpU UX
OTCYTCTBUU WJIN HCTIOJIHOTE yCJIOBI/Iﬁ O6I)I‘IHO MpEAbABIIACMBIM TpCGOBaHI/DIM), WK 1CJIIM, JJId KOTOPBIX TOBAp
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, O KOTOPBIX MpojaBel (MCIOJHUTEb) ObLI
[IOCTaBJICH B M3BECTHOCThH MOTPEOWTENEM MY 3aKIIOYEHHUH TOTOBOpA, MJIM 00pasiy W (WiIH) OMUCAHHIO MPH
MpoJIaXKe TOBapa o 00pa3iy u (WIN) IO OIUCAHUIO;

CyleCTBeHHbIN HeOJoCTaToK ToBapa (paboTbl, YCNyru) - HeyCTpaHHMBIH HEIOCTATOK WIIH
HEZI0CTaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH Oe3 Hecopa3MEepHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCST  HEOIHOKPATHO, WJIM TPOSBISETCS BHOBBb IIOCIE €r0 YCTPaHEHHs, WJIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (pabOThl, YCIYTH) IS KU3HH,
3I0POBbsl, UMYLIECTBA MOTPEOUTENII M OKPYXKAIOUIEH cpelnbl MPH OOBIYHBIX YCIOBHSX €ro HCIOIb30BaHUS,
XpaHEHUs], TPAaHCTIOPTUPOBKU M YTUIIM3AIUH, a Takke 0e30MacHOCTh Mpollecca BHIMOIHEHUS paboThl (OKa3aHUS
yCIIyTh);

ynornmHoOMOYeHHasa U3rotosBuTteriem (NpoaasBLOM) opraHuM3auvMs UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) mHauBMAyanbHbIN npeanpuHMMartenb (nanee -
yNonmHOMOY€eHHas opraHu3auus Unu yrnonHOMOYeHHbIN UHAMBMAYaNbHbIWN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITeIbHOCTD, HIIM OpTaHU3aIvs, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoii ®Depepanu  W3roToBHTENEM (TPOAABIIOM), B TOM YHCJIE HWHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), BEHINIOJHSIONIAE OTpeAeJeHHble (YHKIMH Ha OCHOBAaHWU JOTOBOpa C
M3rOTOBUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE WM Ha TPHUHITHE W YIOBIETBOpEHHE TpeOOBaHHMA
rmoTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJUIekKallero KadecTBa, JIMOO WHAWBHUIYaTbHBINA TMpEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanny, BHIIOIHSIOMWN ONpe/elieHHble (YHKIUN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M VYIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIETBOPEHHE TpeOOBaHMMA
noTpeOuTeNel B OTHOILICHHH TOBapa HEHAAJICKAILETO Ka4yecTBa,;

MMMNOPTEpP - opraHu3anys He3aBUCHMO OT OPTaHU3AIMOHHO-IPAaBOBON (YOPMBI WIIN WHAWBUAYaITbHBIH
NpeANPUHAMATENb, OCYIIECTBISIONIME MUMIIOPT TOBapa Ui €ro MOCIEAYIONIeH peanu3alid Ha TEPPHTOPHH
Poccuiickoit enepaunu;

Bnageney arperatopa uWHcopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3aIHOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl QIEKTPOHHBIX BBIUMCIATENBHBIX MaIIHH
n (WIM) BiajgenblaMu caita W (MIIM) CTpaHWIBI caiiTa B WH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"UHTepHET" M KOTOpBIE MPEAOCTABISIOT TOTPEOUTEN0 B OTHOIICHWH ONpEIelIeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBHCS C NPEUIOKEHHWEM NpoAaBla (MCHOJIHHUTENSA) O 3aKIOYCHHUH
JOTOBOpa KYIUIM-TPOJaKM TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyT), 3aKIIOYUTh C TMPOAABLIOM
(ucnomHMTENEM) JOTOBOP KYIUIM-TIPOAAXKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia ACHEKHBIX
CpEZACTB BJAJelNbIly arperaropa B paMKax MpHUMEHSIEMbIX (OpM Oe3HaTMYHBIX PacyeTOB B COOTBETCTBUU C
nyHktom 3 ctaten 16.1 Hacrosiero 3akona u PegeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaMOHAIBHOH IJIaTeXHOU cucteme".

I'maea 1. O0mue moJ10:keHus

Cratba 1. [IpaBoBoe perynupoBaHie OTHOIICHHUI B 00JIaCTH 3alUTHI PaB MOTpeOUTENei
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: Cwm. SHUuknoneguu, MnO3vMUMW BbICLUMX CYOOB W Jpyrde KOMMEHTapuu k cratbe |
HACTOSIIETO 3aK0oHa

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-@3 nynkm 1
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm riyHKma 8 ripedbidywieli pedakuyuu

1. OTHomieHUsT B 00JAaCTH 3alUTHI MPaB MOTPEOHTENCH peryaupyroTcs [ paXkaaHCKUM KOOEeKCcoM
Poccuiickoit denepanmu, HacTOAMMM 3aKOHOM, APYTUMH (elepalbHbIMH 3aKOHAMH (fajiee - 3aKOHBI) H
NPUHUMAEMBIMHU B COOTBETCTBHU C HUMH WHBIMH HOPMAaTHBHBIMH NIPAaBOBBIMH akTamu Poccuiickoit @enepanum.

Hupopmayus 06 usmenenusx: I[lynkm 2 usmenen ¢ 5 mas 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenscTBo Poccuiickoii ®enepanuu He BOpaBe MOpydYaTh (elepaibHbIM OpraHam
HCTIOTHATENFHOM BJIACTH MIPUHUMATH aKThI, COJICPIKAIe HOPMEI O 3alliTe TIPaB MOTpeOuTemei.

IIpaBurenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh sl TMOTPEOMTENSS ¥ TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIOJIHOMOYEHHOW OpraHW3aIlil WIH YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNNPUHAMATEIS, WMIIOpTEpa, BIAAENbIla arperaropa) MpasBuna, oOs3aTenbHblE TPH 3aKIIOYCHUH H
WCTIOTHEHHH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUU pa0oT M 00 OKa3aHWUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aBrycra 2011 r.

Hngpopmayus 06 usmenenusix: Cm. mexem ab3aya mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexaops 2020 2. - ®edeparbHbIl 3aKOH om 8
oekabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit deneparn
IF'APAHT: CM. KOMMEHTapWUU k cTaThe 2 HACTOSIIETO 3aKOHa

1. Ecu mexxnyHapoaHbsiM JoroBopoM Poccuiickoit @enepaliii yCTaHOBIIEHBI MHBIE TTpaBUJia O 3aIlUTE
IIpaB MOTpeduTeNneil, 4eM Te, KOTOpble NPEeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, IHPHUMEHSIOTCS IpaBHia
MEXIYHapOIHOTO I0TOBOPA.

2. PemeHnsi MeXrocyJapCTBEHHBIX OPraHOB, MPUHSTHIE HA OCHOBAaHHWH TOJIOKEHUN MEXIYHapOIHBIX
noroBopoB Poccuiickoit ®enepanvu B HMX HCTOJKOBaHHMHM, NpoTuBopedameM KOHCTUTYyuun Poccuiickoit
Oenepanmu, He momIexar ucrnoidHeHuio B Poccuiickoit ®enepanun. Takoe HpoTHBOpeUHME MOXKET OBITH
YCTaHOBJICHO B NOPALKE, onpeaeieHHOM (heaepaabHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTeneit Ha MPOCBEIIEHUE B 00JACTH 3aITUTHI TPaB MOTpeOuTENeiH
IF'APAHT: Cwm. KOMMEHTapPUU K cTaThe 3 HACTOSIIEro 3aKOHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 uona 2021 2. - ®edeparibHbil 3aKOH om 11 uions
2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

1. IIpaBo moTpeOuTeNel Ha MPOCBELICHWE B OOJACTH 3aIUTHI MpaB MOTpeOUTeNel odecrieunBaeTcs
MOCPE/ICTBOM ~ BKJIFOUCHHS COOTBETCTBYIOLIMX TpeOoBaHMid B  (PefeparibHble  rocyapCTBEHHbIE
obpasoBaTernbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPaMMbI, a TAKKE MOCPEACTBOM OpraHU3aIlHu
crcTeMbl HH(OpMaNnH MoTpeduTesNel 00 X MpaBax U 0 HEOOXOAMMBIX IEHCTBUSX TI0 3aIUTE ITUX MPaB.

Hupopmayus 06 usmenenusx: Cmamos 3 donoanena nynkmom 2 ¢ 1 uions 2021 2. - @edepasibHbll 3aKOH
om 11 urons 2021 2. Ne 170-D3

2. B mensix peanuzanuu mpasa notrpeduTeNnel Ha MpOCBelieHHe B 001aCTH 3alUThI MPaB MOTpeOuTeNeH
OpraH ToCyJapCTBEHHOTO Ha/J30pa OCYLICCTBISICT (POPMHUPOBAHHME M BEIICHHE OTKPHITOTO M OOIEHIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHl TpaB NOTpeOHTENel, KadecTBa W
0e30MacHOCTH TOBapOB (paboT, yciiyr) B mopsijike, ycraHosieHHOM IIpaBurenbctBoM Poccuiickoii denepanuu.

CraTbs 4. KauectBo ToBapa (paboTHI, YCIYTH)
I'APAHT: Cwm. OHUuknoneguun, nosvumMyM BbICLUMX CYAOB u JApyrde KOMMEHTapuM k crathe 4
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEro 3aKoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. NMpopasel, (McnonHUTENb) 00s3aH mepeaars NOTPEOUTENO ToBap (BHITOIHUTE PabOTy, 0Ka3aTh
YCIYTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

HUndopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynuxm 2
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Ilpu oOTCyTCTBHMM B JOTOBOpE YCJIOBHH O KadecTBe TOBapa (paboThl, yCIyru) mpoJaBer]
(ucrionHUTENE) 00M3aH TepeAaTh IMOTpeOWTENr0 ToBap (BHIONHWUTH paboOTy, OKa3zaThb YCIyTy),
COOTBETCTBYIOIINH OOBIMHO MpPEObABISIEMbIM TPeOOBAHMSAM W MPUTOAHBIA AJIsl LENel, Ui KOTOPBIX TOBap
(pabora, yciryra) Takoro pojia 0ObIYHO HCIIONB3yETCsl.

3. Ecnmu mpopaBen; (MCHONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TIOCTAaBIEH MOTpeOUTENneM B
H3BECTHOCTh O KOHKPETHBIX LEISIX MpUoOpeTeHus: ToBapa (BBIIOIHEHHs paOOThI, OKa3aHUs YCIYTH), IPOIaBell
(ucnionHMTENB) 0053aH TIepeaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUM C 3TUMH TEIISIMH.

4. Tlpu nponaxxe ToBapa Mo 06pasLy u (WiM) ONMUCAHHIO MPOoJaBell 00sf3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3Ity  (MIJIH) OIUCAHHIO.

IF'APAHT: OO OTBETCTBEHHOCTH 3a TPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpaslamM IO KadecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 . N 195-03

Hupopmayus 06 usmenenusx: Ilynkm 4.1 usmenen ¢ 1 cenmsabps 2025 2. - ®edeparibHbIl 3aKOH om 24
uronsi 2025 2. Ne 156-D3
Cwm. npedbidywyto pedakyuro

IF'APAHT: K HOpMaTuUBHBIM IIPAaBOBLIM aKTaM, YCTAaHABIMBAIOIIMM O0O0sA3aTelIbHBIE TPEOOBAHUA U
IIPENYCMOTPEHHBIM YHKTOM 4.1 crateu 4 Hacroswmero 3akona (B penakuuu PegepanbHoro 3akoHa or 14
utons 2022 1. Ne 266-®D3), He NPUMEHSOTCA monoxenus YacTen 1 u 4 ctatbn 3 denepanbHOTO 3aKOHA OT
31 uromsg 2020 r. N 247-®3

4.1. HpI/I mpoagaxe€ OTACJIBHBIX BHUIAOB TEXHUYCCKU CIIOKHBIX TOBApOB C IIPEABAPUTCIIHBHO
YCTAHOBJICHHBIMH IIpOorpaMMaMu [JIA SJICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAalllH HOTpe6I/ITeHIO o6ecneqMBaeTc;1
BO3MOXXHOCTh HWCIOJIB30BaTh OTAEIBHBIE BHIbI TEXHWYECKH CIOXKHBIX TOBapoOB C MPEABAPUTEIHHO
YCTaHOBJIEHHBIMH TIPOTPAMMaMH TSI 3JIEKTPOHHBIX BBIUYMCIHUTENBHBIX MAIUH, CTPAaHAMH HPOHCXOKICHUS
KOTOpBIX sBisitOTCs Poccuiickas denepanust wim Ipyrue rocy1apcTBa - 4ieHbl EBpa3uilckoro 3KOHOMHUYECKOIO
coro3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBAapoOB, MOPSAOK COCTABICHUS W
BeJIeHUs] MEPEYHHA TporpaMM Uil DSJICKTPOHHBIX BBIUYMCIUTENBHBIX MAIllWH, CTPaHAMH MPOMCXOKICHHS
KOTOpBIX sBisitoTCs Poccuiickas denepatust win Ipyrue rocy1apcTBa - 4ieHbl EBpa3uiickoro 3KOHOMHUYECKOTO
CO03a U KOTOPBIE JOJKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, U NMOPAOOK UX MPEABAPUTEIHLHONW YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHMIO, onpeaenstorcs [IpaButensctBoMm Poccuiickoii deneparuu.

I'APAHT: Ao63am Bropoii mynkTa 4.1 BCTynaet B cuny c 1 utons 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIHH,
UCTIONB3yeMble TOTpeOuTeNleM Ha OTACIBbHBIX BUAAX TEXHHUYECKH CIIOXKHBIX TOBApOB JUIA JOCTyNa K
nHpOpMalMK Ha caiiTax B HH(POPMAIUMOHHO-TEIEKOMMYHHKaIMOHHOW ceTn "MHTepHET", MOMKHBI
o0ecrevnBaTh BO3MOXKHOCTH HCITONB30BaHUS 0€3 JOMOJHHUTENIBLHBIX HACTPOEK (IO YMOIJYaHHUIO) MOVICKOBOW
CUCTEMbI, CTpaHOW IPOUCXOXKIACHUS KOTOpoM sBisgerca Poccuiickas @enepanns WM Ipyrue rocylapcrsa -
yieHbl EBpa3uiickoro 3KOHOMHYECKOTO COK03a, B HOPsJKE, ycTaHOBIEHHOM IIpaBurensctBom Poccuiickon
Qenepannu. TpeboBaHMs K yKa3aHHON MOWMCKOBOW CHCTEME M TOPSIOK €€ ONpeAeNeHHs YCTaHaBJIMBAIOTCS
IIpaButenscTBoM Poccuiickoit @enepanuu.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI ISl OJIEKTPOHHBIX BBIYHCIHTENBHBIX — MAIlIHH,
HCIONb3yeMble MOTPEOUTENEM Ha OTHACNBHBIX BUAAX TEXHHYECKH CIIOXKHBIX TOBApOB, INOJKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(YHKLIHOHAJIBHBIA CepBUC OOMEHa MH(pOpMaIMel, a TakKe MpOorpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlNH, KOTOpas MpeJHa3HaueHa AJsl MOMCKa, IPOCMOTpa M MPHOOPETEHUs] IPOrpaMM JUIs
9NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, NMPUMEHSEMbIX NOTPEOHUTENIMH C HCHOJb30BAHHEM TEXHHYECKH
CJIO’KHBIX TOBApOB (Jlasiee - eANHBIA Mara3uH MPUIOKEHHUH), 1 (PyHKINOHUPOBaHHUE KOTOPOH OCYIIECTBIISIETCS C
y4eTOM OCHOBHbIX TMPUHLMUMNOB, yTBEepKAaeMBbIX (enepalbHbIM OpraHOM HCIIOJHHUTENBHONW —BIACTH,
OCYWIECTBISIIOIIMM ~ (YHKIMM 1O  BBIPa0OTKE W  peanu3allid  TOCYAapCTBEHHOH  MOJHUTUKUA |
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAHUIO B cdepe HHOOPMAIMOHHBIX TexHonoruid. denepalbHbl Opran
WCTIOTHUTENFHOW BJIACTH, OCYIIECTBISIONMKA (YHKIMM TIO BBIPAOOTKE W peaju3alfiil TOCyIapCTBEHHOW
MOJUTUKA M HOPMAaTHBHO-IPABOBOMY DErYJIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHM, TaKkKe
yTBEpXKAAeT MNepeyeHb MporpaMM I DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, pa3MEIlacMbIX B €IMHOM
MarasuHe MPUJI0KEHUH B 0053aTEIILHOM MOPSIAKE.

TF'APAHT: Co3ganue W (QYHKIMOHMPOBAHME E€OUHOIO MarasuHa IPpUWIOXKeHUHd obecnevymBaoTcs
onpeneileHHbpIM pemreaneM IIpaBurenscrBa P® BramensumeM cailita W (WIM) CTPAHUILI CaliTa B CETH
"Unrepuet", u (rim) HHOOPMAIMOHHON CHCTEMBI, M (MJIM) IIPOrPaMMBI IS DJIEKTPOHHBIX BBIUMCIUTEIBLHBIX
MaIIIiH, KOTOPBIE MPEIHA3HAYCHBI U (MJIH) UCIIOIB3YOTCS UX MOJb30BATEISIMH ISl IPEIOCTABIICHUS U (HJIN)
PACIPOCTPAHEHHUS MOCPEICTBOM CO3JaHHBIX UMHU MEPCOHAIILHBIX CTPAHUL] HH(GOPMAIUU Ha TOCYAapCTBEHHOM
si3p1ke P®D, rocymapCTBEHHEIX S3BbIKAX PECIYONHMK B cocTaBe PD miM MHEBIX A3bIKaX HapoaoB PD, Ha KOTOPBIX
MOKET PACIPOCTPAHITLCS PEKIaMa, HallpaBIICHHAS Ha MPHUBJICUCHUE BHUMAHUS MOTPEeOUTENEH, HAXOMSIIUXCS
Ha Tepputopur P®, 1 1OCTyl K KOTOPBIM B TOM YHCJE OCYIIECTBIISICTCS C MCIIOJb30BAHUEM MPEABAPUTEIBHO
YCTAaHOBJIEHHBIX HAa OTHECNbHBIC TEXHUYECKH CJIOXKHBIE TOBApbl MPOrpaMM IS DJIEKTPOHHBIX
BBIUMCIUTEIbHBIX MAIIUH

Hupopmayus 06 usmenenusx: Cmamos 4 dononnena nynkmom 4.2 ¢ 1 cenmsbps 2025 2. - @edeparsibHbIl
3aKoH om 7 utons 2025 2. No 194-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBapoB C
IIPEIBAPUTEIHHO YCTAaHOBJIEHHBIMH IpOrpaMMaMH JUIsl 3JEKTPOHHBIX BBIYMCIHTENBHBIX MAIlWH, BKIIOYas
€/IMHBIN Mara3uH NPUIIOKEHHH, 00eCTICYMBACTCS OTCYTCTBUE CIEAYIONINX YCIOBUH:

1) mpuBOASIIMX K OrPAaHWYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAaHOBKH) TMPOrpaMM st
JJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH C HCMOIB30BaHIEM E€IMHOTO Mara3nHa MpUII0KEeHNH;

2) [pUBOIAIIMX K OrPAaHWYECHUIO MM HEBO3MOXXHOCTH HCIOJIB30BaHMSA  (YHKIHMOHAJIBHBIX
BO3MOXXHOCTEH IIPEIBAPUTENIPHO YCTAaHOBJICHHBIX B COOTBETCTBMU C IIOJIOKCHMSMH HACTOSIIEH CTaThbU
MIPOTpaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYas CAMHBI MarasuH NPHIOXKEHUH, a Takxke
MIPOTPaMM ISl SNIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, TPHOOPETEHHBIX (YCTAaHOBIEHHBIX) C UCIIOIb30BAHUEM
€/IMHOTO Mara3uHa MPUJIOKEHUH (B TOM YHUCIIE YCIOBHMA, OrpaHUYMBAIOIIUX [TOUCK, OOHOBJICHHE POrPaMM LIS
JNIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH, YIpaBI€HHE HMX HACTPOWKaMH, oOeclieueHHE B3aUMOACUCTBHS C
MOTPEeOUTENAMHY, HalpaBICHHE UM YyBEJOMIICGHHH, YCIOBHH, NpeIycMaTPUBAIOIINX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (POPMHUPOBAHUIO LIEH Ha YCIIYTH, OKa3bIBaeMble B paMKax €IUHOTO Mara3uHa MPHJIOXKCHUN HIIH
Opyd  HCIOJB30BAHUM  MPOTPaMM  JUIsL  DJIEKTPOHHBIX — BBIYMCIUTENBHBIX  MAIlMH, MPHOOPETEHHBIX
(YyCTaHOBJIEHHBIX) C HCIOJB30BAHUEM E€AMHOTO MarasuHa MPUIIOKEHHH, JH00 MPUBOAALINX K OrpaHHYEHHUIO
(YHKIIMOHANBHBIX BO3MOXKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IpPH WCIOIb30BAHUM MPOTPaMMBI JUIS
3JIEKTPOHHBIX BBIUYMCIHATENBHBIX MAIIIVH);

3) mpuBOAAIIMX K OIPAaHUYEHUIO CHOCOOOB OIUIATHI C HCIOJBb30BAaHMEM €IMHOTO MarasuHa
NPUIOKEHUH Tpu npuoOpereHnu (YCTaHOBKE) W WCHOJB30BAHMM IPOrpamMM  JUISL  BJIEKTPOHHBIX
BBIYUCIUTEIbHBIX MALIHH.

Hupopmayus 06 usmenenusx: Cmamos 4 oononnena nynkmom 4.3 ¢ 1 mapma 2027 2. - ®edeparibHbIl
3aKOH om 26 urons 2026 2. Ne 210-D3
Cwm. 6ydywiyto pedakyuro

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynkm 5 énecenol
U3MeHeHUs.
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

5. Eciim 3aKOHaMM Wil B yCTAaHOBJICHHOM MU TOPSAKE MIPETyCMOTPEHBI 00s3aTeIbHbBIC TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTEh) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BHITOIHUTE paboTYy,
OKa3aTh YCIIyTY), COOTBETCTBYIOLIHI 3THM TPEOOBAHHUSM.

Cratbsa 5. [IpaBa u 00s13aHHOCTH M3TOTOBUTEIS (MCIIONHUTENS, POAABIA) B 00IACTH YCTaHOBJICHHS
CpoKa CIy»Obl, CpOKa TOAHOCTH ToBapa (padOThl), a TakKe TapaHTHUHOTO CPOKa Ha TOBap

(paboty)

TF'APAHT: CwMm. QHUMKIIONEOUN u apyrue KOMMEHTAPUM K cTaThe 5 HACTOSIIEro 3aKOHa
CwMm. cxemy "Cpok rognoctd. ['apanTtuiineiii cpok. Cpok ciyKObr"

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynxkm 1
BHECEeHbl UBMEHEHUs!
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. Ha Tomap (paboTry), mpemHa3HAYCHHBIA IS UIMTCIHHOTO HWCIIONB30BAHUSA, W3rOTOBUTESb
(MCTIONTHHUTENb) BIPaBE YCTAHABIUBATH CPOK CIYXObl - mepHoa, B TEUCHHE KOTOPOTO H3TOTOBHUTEINb
(ucrionmHUTENB) 00s13yeTcss oOecreynBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIONB30BAaHUSA TOBapa (paboThl) IO
HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHBIC HEIOCTATKM Ha OCHOBaHHUHM MyHKTa 6 ctatbn 19 u
nyHkTa 6 ctaTbk 29 Hacrosiero 3akoHa.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. UzrotoBuTens (MCIIONHUTENB) 00s13aH YCTaHABIUBATH CPOK CIYKOBI TOBapa (paboThl) AIUTEITHHOTO
MOJIb30BaHUs, B TOM YHCJIE KOMIUICKTYIOIIMX M3ACIMN (AeTanei, y3/10B, arperaroB), KOTOpbIe 10 UCTEYCHUH
OTIPEJENICHHOTO MEPUO0JIa MOTYT MPEACTABIATE ONACHOCTH JAJIS KU3HH, 3J0POBbS TOTPEOUTENS, IPUYHHATE BPEX
€ro UMYLIECTBY WIIM OKPYKaloLIel cpene.

Hngopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. Cpok ciyx0Obl TOBapa (pabOThl) MOXET HWCUMCISATHCS CAVMHHUIIAMU BPEMEHHU, a TaKXKe WHBIMHU
CJAMHUIIAMU U3MEpeHHsl (KWIOMETpaMHu, METpaMW M TPOYMMHU CIWHUIIAMH U3MEPCHUS HCXOIsS U3
(hyHKITMOHAIBHOTO Ha3HaYeHUsI TOBapa (pe3yyibraTa padoThl)).

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKoOHOM om 21 oexabps 2004 2. N 171-®3 ¢ nynkm 4
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

4. Ha mpomykTbl MUTaHUS, MapPrOMEPHO-KOCMETUYECKUE TOBApPbI, MEAMKAMEHTHI, TOBAPHl OBITOBOM
XUMHH W WHbIE MONOOHBIE TOBaphl (pabOThI) HM3TOTOBUTENH (WMCIIONHUTENH) 00s3aH YCTaHABIMBATh CPOK
TOJTHOCTH - TIEPHUOJ, TI0 UCTEYEHUH KOTOPOro ToBap (paboTa) cunTaeTcs HEMPUTOAHBIM ISl HCIOIB30BAHUS IO
Ha3HAYCHHUIO.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

5. Ilpomaxka ToBapa (BBIMONHEHHE PAaOOTHI) IO UCTEUSHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TAKKe
TOBapa (BBITIOTHEHNE paboThl), Ha KOTOPHIH JOKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE yCTAaHOBIIEH,
3anpeLjaeTc4.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. M3roroButeinb (MCIOMHKUTEL) BIIPaBE yCTAHABIUBATL Ha TOBap (paboTy) rapaHTUWHBLIA CPOK -
Ieproj, B TEUYCHHE KOTOpOro B ciydae OOHapykeHus B ToBape (paboTe) HemocTaTka H3TOTOBUTEINb
(MCTIONHUTENB), TpPOJaBell, YIOJIHOMOYCHHAs OpTraHM3alds WIA YIOJHOMOYCHHBIH WHIMBHIYJTbHBINA
MIpeIPUHUMATEIh, HMIIOPTEP 005A3aHbI yIOBJICTBOPUTH TPEOOBaHMSI MOTPEOUTEIIS, YCTAHOBICHHBIE CTATbAMM
18 u 29 Hacrosiiero 3akoHa.

HzrotroBuTelns BpaBe MPUHSITH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, O0OHAPYKEHHBIX 110
UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JOMOJIHUTEIBHOE 0053aTeIILCTRO).

CopeprkaHue JOMOJHUTEILHOTO 00s13aTe/IbCTBA U3TOTOBUTEIS, CPOK JCUCTBHUS TAKOTO 00513aTe/IbCTBA U
MOPSIIOK OCYIIECTBICHHS MMOTPEOUTEIIEM ITPAB 110 TAKOMY 00S13aTEILCTBY ONPEACIISIOTCS U3TOTOBUTEIIEM.

Hndopmayus 06 usmenenusx: @edeparbHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®3 ¢ nynkm 7
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUWHBIA CpPOK, €CJIM OH HE YCTaHOBJICH
HA3TOTOBUTEIIEM.

[Ipomaen BopaBe HPUHATH O0S3aTENBCTBO B OTHOLIEHHWH HEJOCTAaTKOB TOBapa, OOHApPY>KCHHBIX IO
HCTEYEHUH TapaHTUHHOIO CPOKA, YCTAHOBJICHHOTO U3rOTOBUTEIEM (JIOTIOJTHUTEIBHOE 0053aTEIbCTRO).

ConepxaHue IONOJIHUTENBHOIO 0053aTeNbCTBAa MPOAABLA, CPOK ACHCTBHS TaKOTO 0O0S3aTENbCTBA U
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TIOPSIIOK OCYIIECTBICHUSI TOTPEOUTENIEM TIpaB MO TaKOMY 00S3aTE€IbCTBY OMPEACISIOTCS JTOTOBOPOM MEKIY
MTOTPEOUTEIEM H TIPOIABIIOM.

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 cmamvs 5
oononnena nyHKkmom 8

8. Uzrorosurens (poAaselr) HECET OTBETCTBEHHOCTh 32 HEOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
CpOKa JIEHCTBHS TOTIONHUTEIBHOTO 0053aTeNIbCTRBA, B COOTBETCTBHHK ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HaCTOAIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ,I[efICTBPIﬂ JOITIOJTHUTCIIBHOT'O 00s13aTeNILCTBA - B COOTBETCTBHHU C
NMyHKTOM 5 cTtatbk 19 HacTosIero 3akoHa.

Hupopmayus 06 usmenenusx: Cmamos 6 usmenena ¢ 1 mapma 2027 2. - @edeparibHbIl 3aKoH om 26
uronst 2026 2. Ne 266-D3
Cwm. 6ydywiyto pedakyuro

CtratbAa 6. OO0sS3aHHOCTP HW3TOTOBHTENST OOCCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

TFAPAHT: Cwm. O3Humknoneauu, nosvumm BbICWIMX CYyOOB W Apyrue KOMMEHTapuu k cratbe 6
HaACTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIONIb30BAHUS TOBapa B TEUCHHE €r0 CpPOKa
ciryObL. [{71st 3TOM 1Ienn M3roTOBUTENb O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe O0CITy)KHBaHHUE TOBapa, a TaKkKe
BBINIYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIE OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOciyxuBaHusd 00BEME W aCCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIES
CHSTHSI €r0 C MPOU3BOJICTBA B TEUCHUE CPOKA CIIYKObI TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepellauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

I'APAHT: Cwm. SHuUuknoneguu, nosvuMyM BbICLUMX CYOOB u JApyrde KOMMEHTapuW Kk cratbe 7
HaCTOSIIEro 3aKoHa
Cwum. cxeMmy "besomacHocTh TOBapa"

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-®3 ¢ nynxkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI ToBap (padoTa, yciyra) mpu OOBIYHBIX YCIOBHSX €T
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H yTWIM3AaUMK ObUT Oe3omaceH JUis >KH3HHU, 3/I0POBbBS
MOTPEeOUTENs, OKpPYXKAIoIIel cpelbl, a TakKe He NMPUYHHSII BpEel WUMYIIeCTBY mnorpeburens. TpeOoBanus,
KOTOpBIE OJDKHBI 00ecTiednBaTh 0€301acHOCTh ToBapa (padoThl, YCIIyTH) AJIS )KU3HU U 3JI0POBbS MMOTPEOUTEINS,
OKpY’Karolleill cpelbl, a TaKKe NPEAOTBPALCHUE IPUYMHEHUS BPEAa HUMYIIECTBY IOTPEOMTENS, SIBISIOTCS
00s13aTEeTIbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM UM IIOPSIZIKE.

2. UsroroButens (MCHoNHUTENH) 00s3aH oOecrieunBaTh O€30MAaCHOCTH TOBapa (pabOTHI) B TEUCHHE
YCTAHOBJIEHHOT'O CPOKa CITy>KOBbI MJIM CpPOKa FOJHOCTHU ToBapa (paboThl).

Ecnu B cootrBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3rOTOBHUTEINb (MCIIOJHHUTEINb) HE
yCTaHOBMJI Ha TOBap (paboTy) CpoOK CIIyKOBI, OH 00s13aH 00ecneynTh 0e30MacHOCTh ToBapa (paboThl) B TEUECHHE
JECSATH JIET CO JHS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH >KU3HH, 3I0POBBIO MJIM MMYILIECTBY HMOTPEOMTENs BCJIEACTBHE HEoOeCreueHHs
6e3omacHocTH ToBapa (paboThI), TOAJICIKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosiiero 3akoHa.

3. Ecim uist 6e30macHOTO UCTIONIL30BaHus ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
W YTWIM3aIMH HEoOXOJUMO COOJNIONaTh CIelHalbHble NpaBWwia (Jajlee - TpaBWia), HW3TOTOBUTEIb
(ucrionHUTENDB) 00s3aH yKa3aTh 3T IPaBUjIa B CONPOBOIUTENBHON JOKYMEHTAIIMU Ha TOBap (paboTy, yciuyry),
Ha 3TUKETKE, MAPKUPOBKOM MIIM MHBIM CTIOCOOOM, a mpoaaBer] (MCTIOTHUTEINb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHUS TTOTPEOUTEIIA.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

4. Ecnn Ha TOBapbl (paboThl, yCIyru) 3aKOHOM WJIM B YCTAHOBIEHHOM WM IOPSIKE yCTaHOBIICHBI
o0s;3aTenbHBIE TpeOOBaHUS, oOecreunBaIIMe WX O€30MacHOCTh IS JKWU3HHW, 3I0pPOBbA MOTPEOUTEINS,
OKpY>KaroIel Cpe/bl U MpeloTBpalleHre MPUYUHEHHS Bpea UMYIIECTBY TOTPEOUTENs, COOTBETCTBHE TOBapOB
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(pabot, ycmyr) yKazaHHBIM TpPEeOOBAaHUSM TIOMUICKUT OOS3aTEILHOMY IIOATBEPXKACHUIO B MOPAOKE,
MPEeIyCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMHU aKTaMH.

I'APAHT: Cornacao PegepanbHomMy 3akoHy ot 27 nekadpst 2002 r. N 184-D3 00bekTOM 00s3aTEIBLHON
cepTU(UKALUA MOXKET OBITh TOJIBKO IPOLYKIMSA, BBIIYCKaeMas B OOpallleHHe Ha TEPPUTOPUHA PoccHiCKOU
®deneparnuu. Cm. VMIHpopmavumnoHHoe nucbmo INoccrangapra P® ot 11 uromnst 2003 r. N BK-110-28/2522

He momyckaercst mpomaka ToBapa (BBITIOJTHEHNE pa0OTHI, OKA3aHHUE YCIyTH), B TOM YHCIIC HMIIOPTHOTO
ToBapa (paboTel, yciyru), 0Oe3 wuHpopMmarmuu 00 00S3aTEIHPHOM MOATBEPKICHHH €Tr0 COOTBETCTBHUS
TpeOOBaHUSM, YKa3aHHBIM B MYHKTE 1 HacTOsIIEH CTAaThH.

Hupopmayus 06 usmenenusx: Cmamos 7 oononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - ®edeparibHbIl
3aKOH om 5 dexabps 2022 2. Ne 478-D3

4.1. He momyckaeTcs ipojaka ToBapa, B TOM YHCJIE IMIIOPTHOTO TOBapa, CoAep KaIiero HHMOpMaIHIo,
3a pacIpOCTPaHEHHE KOTOPOH MPEyCMOTPEHA aIMUHUCTPATUBHAS HJIH YTOJIOBHASI OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: ®DedepasibHbiM 3aKOHOM om 18 wions 2011 2. N 242-®D3 ¢ nynkm 5
8HeceHbl uzmMeHenus, eCmynarouwiue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

5. Ecniu ycTaHOBIIEHO, UTO MpH COOMIOACHUN TOTPEeONTENIeM YCTaHOBIECHHBIX MPABIII UCIIOIH30BAHUSA,
XpaHEeHUs] WIH TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYMHSAET WIA MOXET NPUYMHUTH BpEA JKHU3HH,
3I0pPOBBI0 U WMYIIECTBY IOTPEOUTENs, OKpYXarolied cpene, U3roTOBUTENb (MCMOSHUTESb, NPOAaBELL)
00s13aH He3aMe UIUTENBHO IPUOCTAHOBUTH €TO MPOU3BOJICTBO (PeaTM3aIiio) 10 YCTPAHEHUs IIPUYUH Bpela, a B
HEOOXOIMMBIX CITyYasiX MPUHSATH MEPBI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpedureneit).

Ecnu mpuumHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIONHUTENL) O0S3aH CHATH TaKOW
toBap (paboty, yciayry) ¢ mnpou3BoicTBa. [Ipy HEBBIMOJHEHHH W3TOTOBHUTENEM (HMCIOJHUTEICM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIHN (pe/iepaabHblii OPraH UCIOIHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKoro ToBapa (pPaboThl, YCIYTH) C BHYTPSHHETO PhIHKA U (MJIM) OT OTPEOUTEIIs Wik ToTpeduTeel B NOPSAKe
, YCTAaHOBJICHHOM 3aKOHOZaTeNbcTBOM Poccuiickoit denepanuu.

YObITKN, TPUYHHEHHBIE TOTPEOHUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIIEKAT
BO3MELLEHWNIO U3rOTOBHTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hupopmayus 06 usmenenusx: Cm. mexem ryHKma 6

CraTtbsa 8. IlpaBo morpeburesns Ha HMHGOpMAIHMIO 00 WU3rOTOBUTENE (HCIIOIHHUTENE, TPOIABIE) H O
ToBapax (paborax, ycimyrax)

TF'APAHT: Cwm. SHUmknoneguu, MnO3MUMW BbICLUMX CYOOB W JIpyrde KOMMEHTapuu Kk cratbe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase MOTPeOOBATH MPEIOCTABIEHHS HEOOXOAUMON M TOCTOBEPHOM NHPOPMALIMK
00 wm3rotoButenie (KCIOJHUTENE, MPOABIE), PEXNME ero paboTbl U peann3yeMbix UM ToBapax (paborax,
yCIryrax).
Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edepasibHbll 3aKOH om 24 uions
2025 2. Ne 168-D3
Cwm. npedbidywyto pedakyuro

2. VkazaHHas B NyHKTe 1 HacTosmied ctatbu WHGOpPMANUS B HAMNAAHOM M JOCTYHHOHM (opme
JOBOIUTCA [0 CBEACHHUs NOTpeOWTeNell NpH 3aKIIOYEHHH JOTOBOPOB KYIUIM-IPONAKU M JIOTOBOPOB O
BBIMOJIHEHUN PAa0OT (OKa3zaHMM YCIyr) cHoco0aMu, NPUHATBIMH B OTHENBHBIX cdepax oOCiTyKUBaHUS
noTrpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIBHO, IO YCMOTPEHHMIO H3TOTOBUTENS (MCIOIHUTENS,
MpojaBla), Ha TOCYAapCTBEHHBIX S3bIKAaX PeCyOIMK U UHBIX A3bIKax HaponoB Poccuiickoit @enepanun.

Hngopmayus 06 usmenenusx: Cmamoss 8 oonoanena nynkmom 3 ¢ 1 sausaps 2019 2. - ®edepasibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

3. YNONHOMOYECHHAsT OPraHW3allvs WX YIOJHOMOYCHHBIM WHIWUBUAYAIBHBIN MPEIIPUHAMATENh I10
TpeOOBaHHUIO TOTPEOUTENsT 00S3aHBI MPEAOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYMH, BBITCKAIONIMX W3
3aKII0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIIEM (TIPOIABIIOM).

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno c 1 ausaps 2019 o. - @edeparibHbIl 3aKOH om 29
urons 2018 2. N 250-D3
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Cwm. npedbidywyto pedakyuro

CraTtbsa 9. Undopmanus 06 n3roropureie (MCIONHATENE, TIPOIABIIE, BIIAAEbIIE arperaropa)

I'APAHT: Cwm. OHUuknoneguu, no3vMUMM BbICLUMX CYOOB | JApyrde KOMMEHTapuW k cratbe 9
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen c 1 ausapsa 2019 2. - @edeparsibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cwm. npedbidywyto pedakyuro

1. WNarotoButens (UcCnonHutens, MNpoaaBel)) o0s3aH IOBECTH A0 CBEIACHUS IMOTPEOHTENs
(hmpMeHHOEe HauMEeHOBaHWE (HAUMEHOBAaHUE) CBOCH OpraHM3aIMH, MECTO €€ HaXOXKICHHs (aApec) W PexuM ee
paboTsl. [IpogaBel (MCIIOJHUTENE) Pa3MEIIacT YKa3aHHY0 UHOPMALMIO Ha BhIBECKE.

WzroroButens (MCHONHUTENb, MpPOAABEL) - WHAMBUAYAIbHBIH NpEeNNPUHUMATENb - JOJDKCH
MIPEJOCTaBUTh MOTpeOuTENnto HMHPOpPMAIMIO O TOCYJAapCTBEHHOM pPETHCTpaldd W HAaHMMEHOBAaHUH
3aperUCTPUPOBABIIETO €0 OpPraHa.

UzroroButens (mpoxaser) o0si3aH JOBECTH A0 CBEACHUs MOTpeOHTENs (UPMEHHOE HAaHMMEHOBaHHUE
(HauMeHOBaHKE), MECTO HaxXOXACHUsS (agpec) W PeXUM paboOTHl YNOJTHOMOYEHHOW OpraHW3allH WU
YHIOJIHOMOUYEHHOT'0 MHANBHUYaJIBHOTO IPEAIPUHUMATETIS.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.1 ¢ 1 ansaps 2019 o. - @edeparibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

1.1. YnoiaHoMoueHHass OpraHu3anysl WJId YIOJHOMOYEHHBIH WHIMBUIYaJbHBIH NpeINpUHUMATENIb B
ciryyae oOpaiieHus] MoTpeOuTeNns 00s3aHbl JOBECTH A0 €ro CBEACHUS MHPOpPMaLUIo 0 cebe W U3rOTOBUTENC
(mponaBue) (pupmeHHOe HamMeHOBaHHME (HAaMMEHOBAaHHE), MECTO HaXOXKACHUS (agpec), pexuM paboThl,
rOCYJapCTBEHHBI PETUCTPAIMOHHBIA HOMEp 3alMCH O CO3JaHWU IOPUANYECKOro JHNa, (aMUInIo, HMS,
OTYEeCTBO (€CIM HWMeeTcsl), TOCYJNApCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allicd O TOCYAapCTBEHHOM
peructpany  (HU3UYECKOTO JIMIA B KAa4eCTBE HHIAMBHUIYAILHOTO MpPEANPUHAMATENS). Y IIOTHOMOYCHHAS
OpraHu3ainys WM YIOJHOMOYCHHBIH WHIWUBHUYalIbHBIA NpENNPUHIMATENh BIPaBEe JOBECTH JIO CBEICHUS
nmoTpebuTened  mHbOpMamuiO O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHeT", mMHpopManmuio 00 H3roToBUTENE (IIPOJABIIE)
ITOCPEACTBOM pa3MEIIeHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "HTepHeT"
CCBUIKM Ha CTPaHMIy caiTa W3roTOBUTENS (MpoAaBua) B WHGOPMALMOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UuTepHeT", copeprkallyo nHGOpMauo 00 U3roToBuTese (IpoaasIe).

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 2. - ®edeparibHbIl
3aKkoH om 29 urons 2018 2. N 250-D3

1.2. Bnanmenen arperatopa o00si3aH JIOBECTH IO CBEACHUS IMOTpedHTenei MHPOpManuoo o cede u
npojaBile (ucronHuTene) (hupMeHHOEe HaMMEHOBaHHE (HAMMEHOBAaHHWE), MECTO HaXOXJIEHUsS (aApec), pekuM
PpaboThI, TOCYNAPCTBEHHBIM PETUCTPAIMOHHBI HOMEpP 3alMCH O CO3JaHUU IOPUAWYECKOrO JUIA, (aMUIIHIO,
UMsI, OTYECTBO (€CIIM WMEETCsI), TOCYNapCTBEHHBIH PETUCTPALMOHHBI HOMEpP 3aliCH O TOCYJIapCTBEHHOM
peructpauvu (pU3MYECKOro JIMIa B Ka4eCTBE WHAWBUAYAIBLHOTO MPEANPUHUMATENS), a TaKKe 00 MMCEIOLNXCS
U3MEHEHUSX B YKazaHHOW wuH(opmanmu. Briagenen arperatopa IOBOAMT 10 CBEACHUS NOTpeOUTENei
uHpopMaIuio o cede W mpojasle (HCIONHHUTENE) MOCPEJACTBOM €€ pa3MelleHHss Ha CBOMX caiTe W (M)
CTpaHHIle caiiTa B MH(POPMALMOHHO-TEeJICKOMMYHHUKanoHHoi cetn "MHTtepHer". MHpopManuio o npojasie
(ucrionHMTENE) BIANENEl] arperaTopa BIpaBe JIOBECTH JI0 CBEICHHS MOTPEeOUTENeH MOCPEICTBOM pa3MeEIlCHUS
Ha CBOMX caiiTe W (WJIM) CTpaHHUIlE caiiTa B WMHGOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHeT"
CCBUIKHM Ha CailT mpojaBia (MCHOTHHUTEN) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaIMOHHOI ceTn "MHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.3 ¢ 1 ansaps 2019 2. - ®edeparibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

1.3. [IpomaBen (MCTOTHUTENB) 0053aH MPEIOCTABUTH BIAACIBIY arperatopa M pa3MeCcTHUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "MHTepHer" (IpyM €ro HalW4duM) IOCTOBEPHYIO
uHpopMaIuio o cebe, ykazaHHywo B NMyHKTe 1.2 Hactosime#l crathu. B ciydae, ecni MMEIOTCS M3MCHEHUS B
Takoi MHpOpMaNnH, IpoaaBel (UCTIOTHATENb) 00s3aH B TeUEHHE OJHOTO pabodero JHs ¢ MOMEHTa BHECEHUS B
Hee M3MEHEHUI COOOIUTH BIAJENbIly arperaropa o0 3THX W3MEHEHHUSIX M Pa3MECTUTh UX Ha CBOEM CaliTe B
“H()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cet "MHTepHer" (mpu ero Hammumu). Branemer; arperaropa
00s513aH BHECTH 3TH M3MEHEHHs B MH(QOPMAIMIO O MpojaBle (MCIOIHUTENIE) B TEUEHUE OJHOTO pabodero IHs,
€CITM pa3MellleHHe yKa3zaHHOM HH(OpMaluu OCYyILIEeCTBISETCS Ha caiiTe Blajesblia arperaropa u (Wid) ero
CTpaHHMlle caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTr "MHTepHeT".
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Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edeparibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.4. Bunagenerny arperatopa BIOpaBe 00€CHEYUTh BO3MOXHOCTh TPOXOXKICHHS  IMPOJABIIOM
(ucmonHUTENIEM), TOTpEOUTEIEM ayTEeHTU(UKALMU C HCIOJIb30BAHUEM CIMHOW OMOMETPUYECKOW CHUCTEMBI B
cooTBeTcTBHU cO CTaThen 10 denepanbHoro 3akona ot 29 nexadps 2022 roga N 572-03 "O0 ocyliecTBICHUN
uaeHTuUKay W (WId) ayTeHTHGUKANmuH (HU3UYECKUX JIMI C WCIOJIh30BaHUEM OMOMETPHUYECKUX
MEPCOHANIBHBIX [JAHHBIX, O BHECEHUM HM3MEHEHUU B OTAENIbHBIC 3aKOHOAATENbHbIE aKThl Poccuiickon
depepauuy U NpU3HAHUM YTPATUBIIMMU CHJIy OTIENbHBIX IOJIOKEHUH 3aKOHOAATENbHBIX akToB Poccuiickoit
Oepepauun".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - ®edeparibHbIl
3aKoH om I anpens 2025 2. No 41-D3

1.5. Bmamenern arperatopa 00s3aH OCYIIECTBIIATh UACHTH(PHUKAIINIO C MCIIOIB30BaHUEM (eaepaabHOM
rocynapctBeHHol uH(opMarnmoHHo# cuctembl "ExuHas cuctemMa uaeHTH(GUKAIMM W ayTCHTH(QHUKAIUU B
HHPPACTPYKTYype, obecreunBaromieil nHPOPMAIMOHHO-TEXHOJIOTHUECKOE B3aUMOICHCTBHE MH(POPMAIMOHHBIX
CUCTEM, HCIIONIb3YEMBIX JUIS TPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT B 3JEKTPOHHOU
dhopme" (manee - eauHas cucteMa WACHTH()UKAIIMY ¥ ayTCHTU(DUKAIIUN) U3BIBUBIINX JKEIaHUE MMPOUTHU TaAKYIO
UICHTU(DUKAIIAIO U UMEIOIIUX HAMEPEHUE Pa3MECTUTh MPEJIOKEHUE O 3aKIIOUESHUH JIOTOBOPa KYILTU-TIPOIAXKH
TOBapa (I0roBopa BO3ME3IHOT0 OKa3aHUs YCIYT) POCCHHCKUX IOPUINYCCKUX JIUI U (PU3UUSCKUX JTHII.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparsibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.6. Brnazmenen arperaropa o0si3aH JOBECTH A0 CBEACHUs MOTpeOuTeNnei nHGOPMaLUIO O IPOXOKICHAN
WACHTU(QHUKALUN JIMIOM, HMMEIOIIMM HaMEpeHHE pa3MECTUTh MNPeUIOKEHHE O 3aKIIUeHHH J0roBopa
KyIUIM-IIPOJIaXKK TOBapa (AOroBOpa BO3ME3JHOIO OKa3aHUs YCIYTr), C HUCIOJb30BAHUEM €IUHOU CUCTEMBI
uaeHTHQUKANA ¥ ayTeHTU(HUKAIMK [TOCPEIICTBOM Pa3MELIeHUs] yKa3aHHOW MH(opMaluy Ha CBOHMX caiite H
(nnn) cTpaHulie caiita B THPOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH "UHTepHeT".

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 16 oxmsbps 2006 2. N 160-@3 nynkm 2
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

2. Ecmum BUA [NEATETHRHOCTH, OCYIICCTBIISEMBIM HW3TOTOBHUTENEM (MCIOTHUTEIEM, IPOJABIIOM),
NOMJIC)KUT JIMICH3UPOBAHHUIO H (I/UII/I) HCIIOJIHUTEIbL MMECT TOCYAAPCTBCHHYIO AKKPEAWUTAILIUIO, OO CBCIACHUA
noTpeduTeNns NODKHAa OBITh IOBeneHa HHpOpManus O BHUIE AEATEIBHOCTH HM3TOTOBUTENS (WCIIOTHHTEIS,
[poJaBLa), HOMepe JHMIEH3UU U (WIM) HOMEpEe CBHICTENLCTBA O T'OCYAAPCTBEHHOI aKKpeIWTaIlMh, CPOKax
JEeHCTBUSl yKa3aHHBIX JIMIEH3MHM M (WJIM) CBHICTENBCTBA, a Takke HH(opmamus o0 opraHe, BbITaBIIEM
yKa3aHHbIE JIMIIEH3UIO U (W) CBUIETEIBCTRO.

3. Undopmanus, npexycMoTpeHHas MyHKTamn 1 u 2 HacTosIel cTaThu, JOJDKHA OBITH JOBEICHA JI0
CBEeIEHHs TMOTpeOHTeNell Takke MpPU OCYLIECTBICHHH TOPrOBIH, OBITOBOIO M WHBIX BHAOB OOCITYKHBaHHS
noTpeduTeneldl BO BPEMEHHBIX NMOMEIIEHHAX, Ha SpMapKax, ¢ JIOTKOB M B JPYTHX CIy4yasX, €CIH TOProBII,
6I)ITOBOC 1 UHBIC BHUBI O6CJ'Iy)KI/IBaHI/I}1 HOTpC6I/ITeJI€I\/'I OCYHICCTBJIAIOTCA BHC IMOCTOAHHOI'O MECTAa HAXOXIACHUA
npoAaBLa (MCTIOIHUTENS).

CraTtbsa 10. Mndopmanus o ToBapax (paboTax, yciayrax)

I'APAHT: Cwm. 3HuUuMKnoneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 10
HaCTOSIIEro 3aKkoHa
CwMm. cxemy "Uudopmarst, npegocTapiseMas moTpeouTeo”

1. UsroroButens (MCIONHUTENb, MPOAABEIN) OOSA3aH CBOEBPEMEHHO IMPEIOCTaBIATh IMOTPEOUTEIIO
HEOOXOAMMYIO M JJOCTOBEPHYIO MH(OPMAITHIO 0 ToBapax (paboTax, yciayrax), 00eCeunBarOIIy0 BO3MOKHOCTh
HX MPaBHIBHOTO BEIOOpa. 1o OTAENBbHBIM BHIaM TOBapoB (pabot, yciyr) NepeveHb U CNocoObl moBemeHwMs
nH(popMaIun 10 morpedurens ycranasiauBaroTcs [IpaButensctBoM Poccuniickoit deneparium.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 ¢ nynxkm 2
8HeceHbl usmerenus, ecmyrnarowue 8 cusny c 1 urona 2014 2.
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. Muadopmarust o ToBapax (paboTax, yciuyrax) B 00s3aTeIbHOM HOPSIIKE JODKHA COJEPKATh:
HANMEHOBAHUEC TEXHUYECKOTO perjaMeHTa WJIH WHOE YCTAaHOBJIEHHOE 3aKOHOOATellbCTBOM
Poccuiickoit ®enmepaiurt 0 TEXHUYECKOM PETYJIMPOBAHHM W CBUACTENLCTBYIOIIEE 00 00s3aTeIbHOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[IOATBEPKJICHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

CBeZlcHHs 00 OCHOBHBIX TOTPEOMTENBCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEAEHHS O cocTaBe (B TOM 4KCJIE HAUMEHOBAHHE MCIIOIb30BAHHBIX B IPOLIECCE
H3rOTOBJICHUS MPOMYKTOB NMUTAHUS IHIIEBBIX N00ABOK, OMOJIOTMYECKH aKTHBHBIX A00aBOK, MH(OpMauus o
HAJINYUN B MPOAYKTax MUTaHUS KOMIIOHEHTOB, MOy YEeHHBIX c MIPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,Mq)VILI,VIpOBaHHbIX OopraHM3amMoB, B CclIy4ac, €CIM COIACPXAHHUC YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH HNECATHIX NPOLEHTAa), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHUs MPOAYKTOB MHUTAHHA, O ClI0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNakoBKH (pachacoBKM) NMPOTYKTOB MHUTAHUS, a TAKXKeE
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHHs NPH OTICNBHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPIKAaTh MPOTHUBOIIOKA3aHUS ISl MX MPUMEHEHHS IpH
OTIETbHBIX 3a00JIeBaHMAX, yTBepKaAaeTcs [IpaButenscTBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MpHOOpEeTEHHs TOBApOB (paboT, yCIyr), B TOM YUCIIE MPH OILIATEe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs IOcie WX Tepenadyd (BBITIOJHEHUS, OKa3aHHs) MOTPEOUTEto,
MIOJIHYIO CYMMY, IIOJUIEXKAIIYIO BBIIUIATE OTpEeOUTENEM, U TpadUK MoraieHus 3Tol CyMMBI;

I'APAHT: Cwm. ®efepanbHbin 3akoH ot 21 mexabps 2013 1. N 353-®3 "O moTpeOHTENbCKOM KPEIUTE
(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;

TpaBujIa B yCIoBHs 3P PEKTUBHOTO U O€30ITaCHOT0 NCITOJIB30BaHHUS TOBAPOB (padoT, yCiIyT);

uHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBapOB, B OTHOIICHUH KOTOPHIX TPEOOBaHHE O
HAJIMYHW TaKOH MH(OpPMAIMU OMpPEIeNIeHO B COOTBETCTBHH C 3aKOHO4ATENbCTBOM 00 SHEprocOepeskeHUH U O
MOBBIIICHUN YHEPTrEeTUIECCKON d3PPEKTUBHOCTH;

CPOK CIIY>XOBl MJIM CPOK TOJHOCTH TOBapoB (padoT), yCTAaHOBJIEHHBIH B COOTBETCTBHU C HACTOSIINM
3aKoHOM, a TakXXe CBEICHHS O HEOOXOAWMBIX ACHCTBHAX MOTPEOMTENS MO MCTEUECHHH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IOCTCICTBUAX NPU HEBBINOJIHEHUH TaKUX ACHCTBHH, ecli ToBapbl (paboThl) MO HMCTEYCHUH
YKa3aHHbIX CPOKOB IMPCACTABIAIOT OINACHOCTbL MJIA JXWU3HH, 3J0POBbS MW HMYIICCTBA HOTp€6I/ITCJ'I$I NI
CTaHOBATCA HCHPUT'OJHBIMU JIJISI UCIIOJIB30BaHUs 110 HA3HAYCHUIO,

aapec (MecTo  HaxoOXIcHHs), (UPMEHHOC HaWMeHOBaHWE (HAMMEHOBAHWE) H3TOTOBUTEIS
(ucnomHUTENSI, TPOJABIa), YIIOJHOMOYCHHONW OpTaHMW3aIlliy WA YIOJHOMOYEHHOTO WHIWBHIYAIBHOTO
npeanpuHuMaTelisa, UMIIOPTEPA,

nHpOopMaIio 00 00s13aTEIHFHOM TOATBEPKICHUN COOTBETCTBHUS TOBApOB (padoT, yCiIyT), YKa3aHHBIX B
MyHKTEe 4 cTaTbM 7 HacTosIIero 3aKOHA;

HHpOPMAITUIO 0 NPaBUMaX MPOAaXKK TOBAPOB (BBIMOIHEHUS pa0OT, OKa3aHUs YCIIyT);

yKa3aHWEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBIMOJMHATH paboTy (OKa3biBaTh YCIYry), H
HHGOPMALIUIO O HEM, €CJI 3TO UMEET 3HaUCHHE, UCXO/s U3 XapakTepa paboTsl (yciiyrn);

yKa3aHHE Ha WMCIIOJIb30BaHHE (OHOIpAaMM IPH OKAa3aHWUHU Pa3BIEKATENBHBIX YCIYT HCHOJTHUTEISIMH
MY3BIKAIBHBIX TPOU3BEACHHH.

Ecnu npuoGperaemslii moTpedutenem ToBap OblI B YHOTPEOJICHHU WM B HEM YCTPaHSUICS HEIOCTATOK
(HemocTaTKM), MOTPEOUTEINIO JOJKHA OBITH IpeocTaBiIeHa HHpopManus 00 STOM.

IF'APAHT: O [OHOJHHUTENBHBIX TPEOOBAHHUAX, MNPEABABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHOO
JIMCTKaM-BKJIAIBIIIIaM YITAKOBAHHBIX MMHUIIEBBIX IPOAYKTOB, cM. PefieparbHbii 3aKoH ot 2 stuBaps 2000 r. N
29-03

Hngopmayus 06 usmenenusx: I[lynkm 3 usmenen ¢ 1 cenmsops 2026 2. - @edepasibHbIl 3aKOH om 28
oexabps 2024 2. Ne 546-D3

Cwm. byoywyto pedakuyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 énecenvl usmenenus

Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. Uudopmarus, mpeaycMOTpeHHass MYHKTOM 2 HacTosIIeH CTaTbd, IOBOIAMTCS [0 CBEICHHS
norpeduTeneldl B TEXHUUECKONH JOKYMEHTAIlMHW, MpuiaraeMoi Kk toBapam (paboram, yciayram), Ha 3THKETKaXx,
MapKHUPOBKOM WM WHBIM CIIOCOOOM, IPUHATHIM IS OTACIBHBIX BHIIOB TOBapoB (pabot, ycuyr). Uadopmanms
00 00s3aTeIbHOM TMOATBEPKACHUH COOTBETCTBUS TOBApOB IIPEICTABIAETCS B IOPSIKE U CIIOCOOaMHU, KOTOphIE
YCTaHOBJIEHBI 3aKOHOOaTelNbCTBOM Poccuiickoil denepaiui 0 TEXHUYECKOM PEryJUPOBAHUM, U BKIIIOYAET B
ce0s1 CBEJICHUSI O HOMEpPE IOKYMEHTA, MOATBEP)KIAIOLIET0 TaKOE COOTBETCTBHE, O CPOKE €ro JIeHcTBUS U 00
OpraHU3allly, €ro BbIAABLICH.

A03ar BTOpol yTpaTusl cury.

Hngpopmayus 06 usmenenusix: Cm. mexem ab3aya 8mopozo
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cmamws 10 dononnena nynkmom 4 ¢ 1 cenmsabps 2026 2. - @edepasibHbIl 3aKoH om 28 oexabps 2024 2. Ne
546-D3
Cwm. 6ydywiyto pedakyuro

Hupopmayus 06 usmenenusx: 3axon oonoanen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edeparibHbil 3aKOH
om 24 uionsn 2025 2. Ne 168-D3

Cratbsa 10.1. Undopmanus, npegHasHadeHHAS I TyOJHYHOTO O3HAKOMIIEHHUS TIOTPEOUTENEH

1. Madopmarnms, npeqHazHadYeHHAs TS TyOIMIHOTO O3HAKOMIICHHSI TOTPEOUTENe U HE SBISIFOINAsCS
peKIIaMoi, 3a UCKITIOUeHHEeM UHPOpMAaIH, YkazanHo! B cTaTbhax 8, 9 u 10 Hactosimero 3akoHa, pa3mMenaeTcs
M3roTOBUTENEM (MCIIONHUTENEM, MPOAABIOM) B OOIIENOCTYNMHBIX MecTaXx (MecTaX, JIOCTYIHBIX IS
HEOIPEIENICHHOro Kpyra Jiui) U (WiIM) JOBOAMTCA OO CBEACHHUS HEONpENEeNeHHOro Kpyra norpebureneii (B
cilyyae pasMelleHHs Takoil MH(opMaluy) C HCIOJIb30BAHWEM BBIBECOK MM HHBIX CPEICTB pa3MEIlCHHS
nHpopManuu  (HaAmuced, yKaszaTeled, BHEIIHUX  IIOBEPXHOCTEH, WH(POPMAIMOHHBIX  TabJIHYex,
WHPOPMAIMOHHBIX 3HAKOB, KOHCTPYKIWH, COOPYKEHNUH, TEXHUUECKUX MPHUCIIOCOOICHUI U JPYyruX HOCHTENEH,
NpeAHa3HAuYeHHBIX JIs paclpoCTpaHeHusi MH(OpMalHK, 32 HWCKIIOYEHHEM PEKIAMHBIX KOHCTPYKIMH) TpH
OCYIECTBIICHUU TOPTOBJIN, OBITOBOTO U MHBIX BUJIOB O0CITY>KUBAHHUS TIOTPEOUTENEH.

2. Uudopmaiius, npeaHasHadeHHAs i1 MyOIMYHOIO O3HAKOMJICHHS MMOTPEOMTEsICH, AO/DKHA OBITh
BBIIIOJIHEHA Ha PYCCKOM SI3bIKE€ KaK TOCYIapCTBEHHOM s3bike Poccuiickoii ®enepanuu, a B Cilydasx,
MIPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM CyOBeKTOB Poccmiickoit demeparini, MOKET OBITH BBITIOJIHEHA TaKKe
Ha TOCYJapCTBEHHBIX S3BIKAX pecnyOnuK u (MIIN) MHBIX s3bIKax HapoaoB Poccwuiickoit deneparun. [Ipu sTom
nHpopMaIs, TpeaHa3HaueHHas s MTyOJMYHOTO O3HAKOMJICHHWS TIOTpPEeOMTeNedl W BHINIOJHEHHAs Ha
rOCyIapCTBEHHBIX SA3bIKaX pecnyONHK U (MIM) WHBIX s3bIKax HapojoB Poccuiickoit Mexeparuu, H0mKHA OBITH
HWACHTHUYHOH IO coAep KaHUI0 HH(OpMalKy, NpeIHa3HAYeHHOM [UIsl Ty OJIMYHOrO 03HAKOMIICHUS TOTpeOuTenei
Y BBIOJIHEHHOW Ha pYCCKOM S3bIKE Kak TrOCyAapCTBEHHOM s3blke Poccuiickoit denepanuu, a Takxke
PaBHO3HAYHOM IO Pa3MENICHUIO W TEXHUYECKOMY O(QOPMIICHHIO B COOTBETCTBHHM C YacTbi 2 cTatbu 3
OepnepanpHoro 3akoHa ot 1 urons 2005 roga N 53-d3 "O rocynapctBeHHOM s13bike Poccutickoii @eaepanun'.

3. Ilo ycMOTpeHHWIO HM3rOoTOBHTENs (MCIOTHUTEINS, MPOAABLa) WH(POpPMALUs, MpeJHa3HAaueHHAas s
MyOJIMYHOTO 03HAKOMIIEHHSI TOTpeOUTENel, B COOTBETCTBUU C YaCTbIO 2 cTaTbi 3 deaepanbHOTo 3aKoHa OT |
uroHs 2005 roga N 53-®@3 "O rocyaapctBeHHOM si3bike Poccuiickoit demeparuu” MOXET OBITh BBITOJTHEHA
TaK)Ke Ha MHOCTPAHHBIX SI3bIKAX.

4. llonoxxeHWsI HACTOSIIEH CTAaThM HE MPHUMEHSIOTCA K CIIy4asM FHCIIOJNb30BaHUS (PUPMEHHBIX
HanMEHOBaHWH, TOBApHBIX 3HAKOB, 3HAKOB OOCIY)XMBAaHUWSA, a TaKXKe K JPYTUM CIIydasM, MPeayCMOTPEHHBIM
(denepanbHBIMH  3aKOHAMH, WHBIMA HOPMATHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoit ®Denepanmu,
TpeOOBaHUSIMH TEXHUYECKUX PEriaMeHTOB B cooTBeTcTBuHM ¢ PefeparnbHbiM 3aKOHOM oT 27 nekabps
2002 roga N 184-®3 "O TeXHHYECKOM DETYJIUpPOBaHUM', aKTaMH, COCTAaBJIAIOIMMH IpaBo EBpasuiickoro
3KOHOMHYECKOT'O COI03a.

Cratbsa 11. Pexum paboTh! mpoaBia (MCIIOTHUTEIS)

I'APAHT: Cwm. 3HuuMKkroneguu, Mno3vuMy BbICLUMX CYAOB W JApyrHe KOMMEHTapuu k cratbe 11
HaCTOALLICTO 3akoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - ®edepasibHbil 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. rpedbidywyro pedakuuro

1. Pexxum paboThl TOCYyNapCTBEHHBIX, MYHHUIIMTIAIBHBIX OpraHHW3allMid TOPTOBIH, OBITOBOTO WM HMHBIX
BHJIOB OOCITYXXHBaHMs IMOTPEOUTENCH YCTAHABJIMBACTCS IO PEIICHUI0 COOTBETCTBEHHO WCHOTHHUTEIBHBIX
opraHoB cy0bekToB Poccuiickoit Dezaepaliiy 1 OpraHoB MECTHOTO CaMOYIIPABIICHUSL.

2. PexxuM pabOThI OpraHH3allyii, OCYIICCTBISIONINX JEITSILHOCTh B Cepax TOProBOro, OBITOBOIO H
WHBIX BHJIOB OOCIYXXMBAaHUS MOTpeOWTENeil W He yKa3aHHBIX B MyHKTe 1 Hacrosmiel craTbu, a Takxke
WHIWBHTYJIHBIX TIPEANPUHAMATEIICH YCTaHABITUBACTCS UMH CaMOCTOSTEIHHO.

3. Pexxum paboTel NpodaBua (MCMOMHUTENS) HOBOMUTCS IO CBEACHHS MOTPEeOMTEnen u JoinKeH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno ¢ 1 ausaps 2019 2. - @edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyro pedakyuro

Cratba 12. OTBETCTBEHHOCTh M3TOTOBUTENS (HCIOJHHUTEINS, MPOJABIA, Biajeiblla arperaropa) 3a

31.07.2026 Cucrema TAPAHT 12


https://internet.garant.ru/document/redirect/411233519/112
https://internet.garant.ru/document/redirect/412211046/12
https://internet.garant.ru/document/redirect/12140387/32
https://internet.garant.ru/document/redirect/12140387/32
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/57589505/0
https://internet.garant.ru/document/redirect/77531317/0
https://internet.garant.ru/document/redirect/409493579/101
https://internet.garant.ru/document/redirect/72001334/10109

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HEHaJIIeKaIyo nHbopMaIuio o ToBape (padore, yciyre)

I'APAHT: Cwm. 3HUMKroneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 12
HACTOSAIIEr0 3aK0oHa

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 6 nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekecm riyHKma 8 rpedbidyuieli pedakuyuu

1. Eciu moTpebuTento He mpeocTaBiIeHa BO3MOKHOCTh He3aMeNTUTENHLHO TIOTYYUTh TPU 3aKITF0UCHAN
JIoroBOpa MH(OpMaIiui o ToBape (paboTe, yciayre), oH BIpaBe MOTPeOOBaTh OT MPOJABIA (UCIOTHHUTES)
BO3MCIICHUS Y6BITKOB, MIPUYINHCHHBIX HEOOOCHOBAHHBIM YKIIOHCHUEM OT 3aKJIIOUCHHUSA O0roBopa, a €CJIn
JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS W MOTpeOOBaTh BO3BpaTa YILIAaueHHOH 32
TOBAp CyMMbI U BO3MEIICHHS JIPYTHX YOBITKOB.

[Ipn oTkaze OT MCIONHEHUs AOTOBOpa MOTPeOWUTENh 00s3aH BO3BPATUTH TOBAp (pe3yNbTaT padOTHI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoJaBily (MCTIOIHUTEIIO).

2. Tponagerr (MCMONMHUTENH), HE MPEIOCTABUBIINK MOKYIATEIO MOJHOW M JIOCTOBEPHON WH(pOPMAIUH
o ToBape (pabote, ycimyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMmu 1-4 crtatbn 18 wunm
NyHKTOM 1 cTaTbk 29 HacTtosiero 3akoHa, 3a HEJJOCTATKU ToBapa (PaboThl, YCIYTH), BOSHUKIIIKNE TMOCIE €ro
nepeaayr moTPeOUTEIIO BCIIEACTBHE OTCYTCTBHS Y HETO TaKOW HH(POPMAIIHH.

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.1 ¢ 1 smeaps 2019 o. - @edeparibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

2.1. Bmanemen arperaTopa, NpeIOCTaBUBIIMHA MNOTPEOMTENI0 HEIOCTOBEPHYIO WM HEMOJHYIO
nHpOpMaIUo 0 ToBape (yciayre) Wi mpoAaBLe (HCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTEneM ObLI
3aKII0YEH JO0TOBOP KYIUIM-TPOJAKH (OTOBOP BO3ME3AHOTO OKa3aHMsI YCIYr) C MPOJABLOM (HUCIIOIHUTEIEM),
HECET OTBCETCTBCHHOCTH 3a Y6I)ITKI/I, MMPUYINHCHHBIC HOTpC6I/ITCHIO BCJICACTBUC MPCAOCTABICHUA CMY TaKou
UHQOPMAIHH.

Ecmu wHOe He mpenycMOTpPEHO COTJIAIIEHHEM MEXIy BJIaJeNblleM arperaropa W MpOAaBIIOM
(I/ICHOHHI/ITGHCM) HJIN HE BBITCKACT M3 CYyHICCTBA OTHOIIIEHUN MECXKAY HUMH, OTBETCTBCHHOCTH 3a MCIIOJIHCHUEC
JIOTOBOpA, 3aKIIOYEHHOTO TOTPeOUTENeM C MpoAaBloM (MCIONHHUTENEM) Ha OCHOBaHUM IPEJOCTABICHHOM
BIIQJIETIbIIEM arperaropa WHpOpManmud O ToBape (ycCiIyre) WM TponaBlie (HMCIONHUTENE), a TaKke 3a
COOJIOJICHUE TIpaB TOTpeOWTENeH, HApPYIICHHBIX B pE3yNbTaTe Mepeadd MoTpeOUTe o ToBapa (YCIyrH)
HEHaJUIeKAIIEero KadyecTBa U 0OMEHa HEMPOAOBOILCTBEHHOTO TOBapa HA/IJICKAIIET0 KAuecTBa Ha aHATIOTHYHBIH
TOBAp, HECET MPOIaBell (UCIIOTHUTEH).

Brnanenern arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKH, IPUYWHEHHBIEC TOTPEOUTENIO BCICICTBHE
MPeNOCTaBIIeHNUsI €My HEJIOCTOBEpHOM WM HemoysHoW uH(opMmanuu o ToBape (yciyre), B cliydae, €cid
BIaJIeNIel] arperaropa He HU3MeHseT HHpopMauuio o ToBape (yciyre), NpeAOoCTaBICHHYIO MPOAAaBLIOM
(MCTIONTHUTENIEM) W COAEPKAIIYIOCcS B MPEJIOKEHUH O 3aKIIOUEHHH JO0TOBOpa KYIUTU-IPOAaXH (IOTOBOpa
BO3ME3THOT'O OKa3aHHs yCIIyT).

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.2 ¢ 1 ausaps 2019 o. - @edeparibHbIU
3aKoH om 29 uiona 2018 2. N 250-D3

2.2. TlotpeOutenp BOpaBe MPEAbSIBUTH TPeOOBAHHE K BIIAJICINIBILy arperatopa O BO3BpaTe CYMMBbI
NPOM3BEJICHHON MM MpPEIBAPUTENBHONW OIIaThl ToBapa (ycnyrH). Bmagenen arperatopa Bo3BpallaeT CyMMY
[IOJIy9€HHOW MM TIPEIBapUTENbHOM OIUTaThl TOBapa (YCIyrn) B TeUEHHE JECATH KaJlleHAApHBIX THEH co AHA
NpEALABICHUA HOTpe6I/ITeJ'IeM TaKoro Tpe60BaHI/IH IIpyu OJHOBPEMCHHOM HAJIMYUU CICAYIOUINX YCHOBHﬁI

ToBap (yciyra), B OTHOIICHHHM KOTOPOTO MOTpeOUTE]IeM BHECEHa NpeABapUTENbHAs OIliara Ha
0aHKOBCKHIA CUET BJaJleNblia arperaTopa, He epeaH MoTpeOnTelNto B CPOK (YCIIyra He OKa3aHa B CPOK);

MOTPEeOUTENb HAMPABKI MPOAABIY (HCIOTHHUTENIO) YBEAOMICHHE 00 OTKa3e OT UCIOJNHEHHUS JOrOBOpa
KYIUTU-TIPOAAXH (JIOrOBOPa BO3ME3THOTO OKA3aHUs YCIYT) B CBA3U C HAPYIICHHEM MPOJABIIOM (MCIIOTHUTEIEM )
00s13aTenbCcTBa NiepeaTh ToBap (0Ka3aTh yCIyry) B YCTAaHOBICHHBIN CPOK.

Hapsny ¢ TpebGoBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEIBLHON OIUIaThl TOBapa (YCIyrH) MOTpeOUTENb
HaIpPAaBISET BIAJACIbIy arperaropa MOATBEPKICHUE HAMIPABIEHUS MPOAABILY (MCIIOJHUTENIO) YBEIOMIICHUS 00
OTKa3e OT MCIIOJIHEHUS JIOTOBOpa KYILIU-IIPOJIaXKH (JIOrOBOPa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu nHOE HE MPEAYCMOTPEHO YCIOBUSIMH IOJB30BATEILCKOTO WIIH WHOTO COTJIAIICHHS TOTPEOUTES C
BJIaJIeNIbIIeM arperaTopa, yBEJIOMIICHHE IpOAaBIly (UCIIOJIHUTEN0) 00 OTKa3e OT WCIOJHEHUS JJ0TrOBOpa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3IHOTO OKA3aHMs YCIIYT) MOXET OBbITh HAIpaBJICHO BIIAJIEIbBIly arperaropa,
KOTOPBIH 00s13aH HAIPABHUTH €T0 MPOIABIY (MCTIOTHUTEIIO).

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.3 ¢ 1 aueaps 2019 2. - ®edeparsibHbIl
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKoH om 29 urons 2018 2. N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOSIIEH CTAaThH, BJIAJEJICI] arperaTtopa BIpaBe OTKAa3aTh
MOTPEOUTENIO B BO3BpaTe CYMMBI MPEABAPUTEIBHOW OIUIAThl TOBapa (YCIyTH) MU MONYyYSHUH OT MpOoJaBIa
(MCTIONMHUTENS) TTOATBEPKASHHS IPUHATHUS MOTpeduTeNneM ToBapa (OKa3aHWs YCIYyTH) MPH YCIOBHUHU, YTO KOIIHS
TAKOTO TMOJATBEPXJCHHUS Oblla HampaBlicHa BIAACIbIIEM arperaTropa MOTPEOUTEII0 B TEYCHUE JACCATH
KaJCHJIApHBIX JHEH CO JHSA TIONydYeHHWs BIAJeNblleM arperatopa TpeOOBaHUS O BO3BPATE CYMMBI
MpenBapuTeIbHON orartel ToBapa (yciayru). B ciydae Hecornmacus NOTpeOHTENns C MpeACTaBICHHBIMH
BIIQJICTIBIICM arperaropa JI0Ka3aTeIbCTBAMU MPUHATHS NOTpeOUTENIeM ToBapa (OKa3aHHs yCIYTH) MOTPeOUTEIb
BIpaBe TpeOOBAaTh BO3BpaTa CYMMbI MPOW3BEACHHON WM TPEIBApUTEIBHOM oIatkl ToBapa (YyCIyrn) B
CyJIcOHOM TIOpSIJIKE.

3. Ilpu mnpuYMHEHUH Bpela IKU3HU, 3J0POBBI0O M HUMYIIECTBY IOTPEOMTENs BCJICACTBUE
HENPE0CTABICHUS eMy TIOJTHOW M IOCTOBEPHOM uH(popMaluu 0 ToBape (paboTte, yciiyre) moTpeOUTelb BIPaBe
MoTpeOOBaTh BO3MEIICHUS TaKOr0 BpeAa B MOPSIKE, MPEAyCMOTpEeHHOM CTaTbel 14 Hactosiiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MCEHICHUSI YOBITKOB, TPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSIIMMCS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Tlpm paccMOoTpeHHHM TpeOOBaHWI TMOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJIOCTOBEPHOM MJIM HEJOCTATOYHO MOTHON MH(pOpMaIuei o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOAUTh
U3 MPEANONIOKEHHS 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUIM 0 CBOMCTBAX U XapaKTePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hngpopmayus 06 usmenenusx: Haumenosanue uzmeneno c¢ 1 okmsaops 2026 2. - @edeparibHbil 3aKOH om
31 urona 2025 2. Ne 290-D3

Cwm. byoywyto pedakuyuro

®eodepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumenosanue 6necensbl UsMeHeHuUsl

CM. mekcm HauMeHogaHUs 8 rpedbiOywel pedakyuu

Cratba 13. OTBETCTBEHHOCTh WM3TOTOBHUTENS (MCIOMHHUTENSA, MPOJABIA, YIOTHOMOYEHHON
OpraHu3alyy WK YIOJHOMOYCHHOTO MHIMBHIYAILHOTO MpPEANPUHUMATEIIS, UMIIOPTEpa) 3a
HapylIeHre paB noTpeOuTenei

I'APAHT: Cwm. 3HuUuMKnoneauu, MO3vUMX BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 13
HACTOSIIEr0 3aK0oHa

Hupopmayus 06 usmenenusx: I[lynkm 1 uzmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

Cwm. 6yoywyto pedakuyutro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 énecenvt usmenenus

Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

1. 3a HapyuieHue mpaB MoTpebuTernen u3roToBuTeNb (MCIOMHHUTEIb, MPOAABEIl, YIOJHOMOUYCHHAS
OpraHM3anys WIM  YHOJHOMOYEHHBIH  WHIAMBUAYAIbHBIM  TpeANpUHUMATEIh, HMIOPTEpP)  HECeT
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHOM HJIM JOTOBOPOM.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 oOexabps 1999 2. N 212-@3 nynkm 2
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuied pedakyuu

2. Ecimm wHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPHYMHEHHbIE MOTPEOUTENI0, TOIekKAaT
BO3MEIICHUIO B TIOJTHOW CYMME CBEPX HEYCTOUKH (ITEHN), YCTAHOBJICHHON 3aKOHOM HITH JIOTOBOPOM.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®P3 ¢ nynkm 3
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. Ymnara HeycToHkH (TIEHH) U BO3MEICHIE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCTIOTHUTEIS,
MPO/aBIa, YIOJHOMOUYCHHYIO OPraHH3al{i0 WK YIMOJTHOMOYEHHOTO WHIUBUIYATbHOTO MPEIIpPUHUMATENS,
HMIIOPTEPa) OT UCTIOIHEHHS BO3JIOKEHHBIX HAa HETO 0053aTeNIbCTB B HATYPE MEpel MOTpeOUTeNeM.

Hupopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

Cm. bydywyro pedakyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 enecenvt uzmeneHus

Cm. mekcm riyHkma & rnpedbidyuiel pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

4. UzroroButens (MCMOTHUTENH, MPOJABEI], YIMOJIHOMOYEHHAs OPraHM3AlMs WIM YIIOJTHOMOYEHHBIH
MHANBUAYATBHBIA MPEAIPUHAMATENh, MMIIOPTEP) OCBOOOXMAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE
0053aTeNbCTB WM 3a HEHAJJIEeXkKalllee HCIONHEHHE 0053aTeNIbCTB, €CIM JOKAKET, 4YTO HEHUCIOJIHEHHE
00513aTeNIbCTB WM UX HEHAAJIE)KAILEe CIIOJHEHNE IPOU30IIIIO BCIEACTBUE HENPEOAOIMMON CHIIBI, & TAKKE IO
HMHBIM OCHOBAHUSM, IIPENYCMOTPEHHBIM 3AKOHOM.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 5
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. TpeOoBanms moTpeOuTEeNnss o0 yrjare HEYCTOWKM (MEHHW), MPETyCMOTPEHHOW 3aKOHOM HWITH
JIOTOBOPOM, TIO/JIEKAT YJOBJIECTBOPEHHUIO HW3TOTOBHUTENEM (MCIOJHUTENEM, IPOJAABIIOM, YIIOJTHOMOYCHHOU
OpraHu3auyeil Win yHIoJIHOMOYEHHBIM UHIUBHYaIbHBIM NPEANPUHIMATEIIEM, HIMIIOPTEPOM) B 1I0OPOBOIBHOM
MOpSIZIKE.

Hupopmayus 06 usmenenusx: Ilynkm 6 usmenen ¢ 1 okmabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

Cwm. byoywyto pedakuyuro

®edeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 enecenvl usmenenus

Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

I'APAHT: O KOHCTHUTYIIMOHHO-IIPABOBOM CMBICIE a03ama IEpBOro IIyHKTa 6 cM. MOCTaHOBIIEHue
KoncturymmonHoro Cyna Poccuiickoit deneparuu ot 26 nexadpst 2024 r. N 59-11

6. [Ipu yaoBIeTBOPeHUH CyZ0M TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/]l B3bICKHBACT
C wu3roToBWTENS (MCIOJMHUTENS, TMPOJABIA, YIOJHOMOUYECHHOW OpraHM3alUd WIA YIOJTHOMOYEHHOTO
WHIMBUIYAILHOTO TpPEANpPUHUMATENS, UMIOpPTepa) 3a HecoOIIoJcHHE B JOOPOBOJBHOM  IOPSJIIKE
YIOBICTBOPEHUS TpeboBaHMK moTpeOuTenst ImTpad B pa3Mepe MATHACCAT NPOLECHTOB OT CYMMBI,
MIPUCYXKJCHHOMN CYZIOM B TIOJIb3Y ITOTPEOUTEIISI.

Ecmu ¢ 3asBieHneM B 3amiMTy NpaB MOTPEOUTENS BBICTYNMAIOT OONICCTBEHHBIC OOBEIHMHEHUS
moTpeduTene (MX acCOIMaluy, COIO3BI) WM OPTaHbl MECTHOTO CaMOYIIPABJICHHSI, ISATHICCAT IPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducCIIIIOTCS yYKa3aHHBIM OOBEeIMHEHUAM (MX acCOITHAITHSAM, COI03aM) HITH
OpraHam.

Hupopmayus 06 usmenenusx: Cmamos 13 oonoanena nynkmom 7 ¢ 1 ¢espans 2026 2. - ©edeparibHbIl
3aKoH om 28 dexabps 2025 2. Ne 500-D3

7. Wtpad, npeaycMOTPeHHBIN MYHKTOM 6 HACTOSIICH CTaThH, HE MOMJICIKUT B3bICKAHHIO B CiIydae,
€CIIM M3TOTOBUTENb (WCIOJMHHUTENh, IIPOJABEll, YIOJIHOMOYCHHAs OpraHU3alis WIA YHOJTHOMOYEHHBIN
VHAVNBUAYATBHBIA TPEANPHHUMATENb, UMIIOPTEP) B JOOPOBOJIHHOM IOPSAIKE HE YAOBIETBOPHI TPeOOBaHHSA
OTpeOUTEINS 10 BUHE IMOTPEOUTEIS], B TOM YHUCIIE B CIIy4ae YKIOHEHHS MMOTPEOUTENs OT COBEPIISHUS NEHCTBHH,
MPEyCMOTPEHHBIX HACTOSANIMM 3aKOHOM, JHOO TaKOro HEWCIIOJIHEHUS WM O0O0S3aTeNbCTB, B pe3yJbTaTe
KOTOPOTO H3TOTOBHUTENH (HMCIOIHUTENh, MPOAABEI, YIOJIHOMOUYEHHAsl OpPTaHW3allusl WM YIOJHOMOYCHHBIH
VHIVBUIYATBHBIA TPEIIPUHUMATEh, UMIIOPTEP) OKA3aJICs JIMIICH BO3MOXKHOCTH B JIOOPOBOJIBHOM IOPSIIKE
YJIOBJICTBOPUTH TPEOOBAHUS OTPEOUTEIIS.

Itpad, npeaycMOTpeHHSbIH MYHKTOM 6 HacTOsIIeH CTaThH, TAKKE HE MOJJICKUT B3bICKAHUIO B CIydae,
€CIIM M3TOTOBUTENb (MCIOJHHUTENb, IPOJABEl, YIOJIHOMOYEHHAs OpraHu3alus WIK YHOJIHOMOYEHHBIN
WHIWBHIYABHBI  TPESAIPUHUMATENh, HMMIIOPTEP) HE WCIOIHWI WIM HECBOCBPEMEHHO  HCIIOTHUII
YCTaHOBJICHHBIE HACTOSIIIMM 3aKOHOM O0O0s3aTeNbCTBA TeEpe]] MOTpeOnTeNeM BCIIEACTBHE HAPYIICHWUS CBOWM
KOHTPareHToM 00s3aHHOCTEH 10 MOCTAaBKE TOBAPOB (BBITOTHEHHUIO padOT, OKA3aHHIO YCIYT), HEOOXOIUMBIX IS
WCTIONTHEHHSI 0053aTENIbCTB Mepe]l MOTpednuTeNeM, 3a UCKIIIOUYEHNEM CITydasi, €CJIN U3TOTOBUTEINb (MCTIOJTHHUTENb,
MpOJIaBel], YHOJHOMOUYEHHas OpTraHW3alus WM YIIOJTHOMOYEHHBIH WHIWBUAYAIbHBIN TIpeANPUHIMATENb,
AMITOpPTEP) NEHCTBOBAI HEMOOPOCOBECTHO MITM HEPa3yMHO MPH BHIOOPE TAKOTO KOHTpareHTa.

B ciydae, ecim o oOpamieHus mOTpeOUTENs B CyA MEXIy H3TOTOBUTENEM (HUCIOTHHUTEIEM,
MPOJIaBLIOM, YIOJHOMOYEHHOM OpraHu3alueil Wik YINOJTHOMOYEHHBIM WHIUBUIYAIBHBIM MPEANPUHUMATEIEM,
HMIIOPTEPOM) M TOTpEOMTENIEM 3aKII0YeHO MEIUATHBHOE COTJalleHue, npeaycMoTpernoe degeparnbHbiM
3akoHOM ot 27 wutonst 2010 roga N 193-®3 "OO ajbTepHATUBHON MPOLEIYpPE YPETYyJIUPOBAHUS CIIOPOB C
ydacTHeM TocpeaHuka (mporeaype Meanarun)", mrpad, mpeaycMOTpeHHbIH MYHKTOM 6 HacTosIel cTaThy,
CyJIOM HE B3BICKHBAeTCS, 3a HCKIIOYEHHEM CJy4aeB, €CIM TaKoe MEAMATHBHOE COTJIallleHWe He ObLIo
WCIIONTHEHO 110 BWHE W3TOTOBUTENS (MCIIONHWTENS, TPOJABIA, YIOJIHOMOYEHHOM OpTaHW3allid WIH
YIIOJTHOMOYEHHOTO MHAUBUIYATHHOTO MPEATIPUHAMATEIS, HIMIIOPTEPA).

Hupopmayus 06 usmenenusx: Cmamos 13 donoanena nynkmom 8 ¢ 1 ¢espann 2026 2. - ®edeparsibHbIl
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKoH om 28 dexabps 2025 2. Ne 500-D3

8. Eciim mHOE HE YCTAaHOBJICHO 3aKOHOM, YCTyIKa IOTpeOWTeNeM IpaBa TpeOoBaHWS 00 yruiaTe
HEYCTOMKH (TIeHN), pa3Mep KOTOPOH ONpe/eseH B COOTBETCTBUU ¢ MYHKTOM 1 cTaTbn 23 HacTosIiero 3akoHa,
u mTpada, yKazaHHOrO B [YHKTE 6 HacTosIed CTaThW, JHWIY, HE SBISIOIEMYCS TOTpeOHTeNeM, He
JIOMTYCKAETCs, €CITU TaKasl yCTYIMKa COBEPIIACTCS J0 BCTYIUICHUS B 3aKOHHYIO CHITY PELICHHUS Cy/a O B3bICKAHUH
yKa3aHHBIX HeyCTOWKH (meHu) U (i) mrpada. [Ipu coBepilieHnH Tako# CACTIKH OHA MPU3HACTCS HUYTOXKHOM.

Cratba 14. lmymiecTBeHHas: OTBETCTBCHHOCTh 3a BpE[, NPUYMHEHHBIA BCJEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

TFAPAHT: Cwm. OHuuknoneguw, nosvumyv BbICWUMX CyOOB u Apyrne KOMMEHTapuum Kk cratbe 14
HaCTOAILICTO 3akoHa

1. Bpen, mUpuUYMHEHHBIH JKU3HH, 3]I0POBBI0 WJIM HWMYIIECTBY IOTPEOUTENS  BCIEACTBUC
KOHCTPYKTHBHBIX, IMPOWU3BOJCTBCHHBIX, PEICNTYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJIEKUT BO3MEIIEHHUIO B IIOJIHOM O0BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOIO BCJICICTBUE HEIOCTATKOB TOBapa (padoThl,
YCIIYTH), TPU3HACTCS 32 IFOOBIM MOTEPIEBIITNM HE3aBUCUMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX OTHOIIEHUSX C
NnpoAaBLIOM (MCTIOTHUTENIEM ) UITH HET.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
6HeCeHbl USMeHeHUs
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Bpen, mpUYMHEHHBIA KU3HH, 30POBBIO MM UMYIIECTBY MOTPEOUTENS, TOMJIEKUT BO3MEICHHIO,
€CJIM Bpe]l IPUIHUHEH B TCUCHHE YCTAHOBIICHHOTO CPOKA CITY>KOBI MJTH CpOKa TOTHOCTH TOBapa (paboTsl).

Ecnu Ha ToBap (pe3yiabTar pabOThI) JODKEH OBITH YCTAHOBJIIEH B COOTBETCTBHUHU C MyHKTamu 2, 4
ctaTtby 5 HacTosmero 3aKoHa CPOK CITY’KOBI HIIM CPOK TOXHOCTH, HO OH HE YCTaHOBJIEH, THOO IOTPEOHUTEITIO HEe
Obula mpenocTaBlieHa MOJHAs M JOCTOBEpHAas MH(GOpMAauus O CPOKE CIIy>KObl WIM CPOKE T'OZHOCTH, JHOO
noTpeduTeNnb He ObUT TPOMH(YOPMHUPOBAH 0 HEOOXOAUMBIX ACHCTBUAX IO UCTEUEHHH CPOKa CITY>KOBI MIIM CpOKa
TOAHOCTH M BO3MOJKHBIX TIOCJIEICTBHSAX NPH HEBBIMOJHEHWM YKa3aHHBIX NEHCTBHUM, IMOO0 ToBap (pe3ynbTar
paboThl) MO HCTEYCHHWH 3THUX CPOKOB MPEACTABISIET OMACHOCTH [UIS XM3HM W 3I0POBBS, BpEX MOIJICKUT
BO3MEILECHHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUIHHEHHS.

Ecnu B cootrBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosiiero 3akoHa M3rOTOBHUTEINb (MCIOJHHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboOTy) CPOK CIIy>KObI, BpeJ MOJUIC)KUT BO3ZMEIICHHIO B CIIydae €ro NPUYMHEHHS B
TEYEeHHE JECATH JIET CO JHs Iepeaayd ToBapa (paboThl) MOTpPeOWTENI0, a €Cl JAEeHb Mepeaadyd yCTaHOBHUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHHUS TOBapa (OKOHYaHUS BBITIOTHEHUS PaOOTHI).

Bpen, nmpuuuHEHHBIM BCIIEACTBHE HENOCTAaTKOB TOBApa, MOAJIECKUT BO3MEIICHUIO IIPOAABLIOM WM
M3rOTOBUTENIEM TOBApa MO BBIOOPY IMOTEPIIEBLIETO.

Bpen, npuuMHEHHBIH BCIEACTBHE HEOOCTATKOB pPa0OThl WM YCIYyTH, MOUICKHUT BO3MEILCHHIO
HCTIOJIHUTEIIEM.

4. N3rotoBuTenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTH 33 BPEl, NPUYMHEHHBIH JKHU3HHU, 3I0POBBIO
WM UMYULIECTBY MOTPEOUTENS B CBSI3M C HCIOJIb30BAHMEM MaTEPHajoB, 000PYAOBaHUS, HHCTPYMEHTOB U WHBIX
CpeACTB, HEOOXOAMUMBIX IJISl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHHS PAa0OT, OKa3aHUS YCIIYT), HE3aBUCHMO OT
TOTO, MIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOICTBA MJIM HET.

5. WzroroButensb (MCMOIHUTEIND, MPOAABEL]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU JOKaXKET, YTO
Bpe]] IPUYMHEH BCIIEJCTBUE HEMPEOJONNMON CHJIBI WM HAPYHICHUS MOTPEOMTENEeM YCTaHOBJICHHBIX MpPaBUII
UCIIOJIL30BAHUS, XPAHEHHUS HITH TPAHCTIOPTUPOBKH ToBapa (paboThl, yCIyTH).

Hupopmayus 06 usmenenusx: Cmamos 15 usmenena ¢ 1 okmsaops 2026 2. - DedeparsibHbIl 3aKOH om 31
uronsn 2025 2. Ne 290-D3

Cm. 6ydywyro pedakyuro

®edeparibHbIM 3aKkoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamwio 15 enecenvt usmenenus

Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMmneHcarus MOpaasHOTO Bpeia

I'APAHT: Cwm. 3HUMKIOneauu, MO3vUMX BbICLUMX CYAOB W ApyrHe KOMMEHTapuuM k cratbe 15
HACTOSIIEro 3aKoHa

MopansHBI  Bpel, NPHYAHEHHBIA MOTPEOWTEN0  BCIIEACTBHE HAPYIIEHHS  H3TOTOBUTEIEM
(ucriomHUTENEM, TPOAABIIOM, YIIOTHOMOYEHHON OpraHM3alyueld WM YIIOJMHOMOYEHHBIM WHAWBHIYaTbHBIM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MpeANPUHAMATETIEM, UMIIOPTEPOM) TIpaB MOTPEOUTEINS, MPEAYCMOTPEHHBIX 3aKOHAMH W TPABOBHLIMHU aKTaMHU
Poccutiickoit deneparuul, peryUpyONIMH OTHOIICHUS B O0JIACTH 3alTUTHI TIPaB MOTPEOUTENEH, NOASIEXUT
KOMMNEeHCaUunn NpUYMHHUTENIEM Bpeda IpPH HAJIWYUMU €ro BUHBL. PazMep KoMIleHcauuu MOPAJIBHOIO Bpena
ONpeaeNsieTcsl CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHUS UMYILIECTBEHHOIO Bpea.

KomneHcanusi MOpaibHOrO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILECHUS HMYIIECTBEHHOTO
Bpe/a U TIOHECEHHBIX MOTpeOnTeIeM YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 16 usmenena ¢ 1 cenmsabps 2022 2. - ®edeparbHbil 3aKOH om 1
masn 2022 2. Ne 135-D3
Cwm. npedbidywyro pedakyuro

Cratba 16. Hemomyctumble ycioBHsS IOTOBOpa, YHIEMISIOIIME IpaBa HOTPEOUTENs, 3alpeTsl U
0053aHHOCTH, HaJaraeMble Ha poaaBla (MCIIOTHUTES, BIIaIeNbla arperaTtopa)

IF'APAHT: Cwm. 3HUMKNIONEAuMW, MO3MLMM BbICLLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 16
HaCTOALLICTO 3akoHa

1. HenommycTuMbIMH YCIIOBHSMHU AOTOBOPA, YLLEMNAOLINMM NpaBa noTpeduTes, sBISIOTCS YCIOBHS,
KOTOpBIE HapylIaloT MpPaBHiIa, YCTAHOBJIEHHBIE MEXIyHApOJHBIMU AoroBopaMu Poccuiickoil ®enepanuu,
HaCTOALIMM 3aKOHOM, 3aKOHAMH W TPUHUMAaeMbIMH B COOTBETCTBUM C HHUMH HHBIMH HOPMATHBHBIMH
npaBoBeIMH akTamu Poccuiickoit ®epepauuy, peryivpyOlIMMH OTHOLICHHS B OO0JAcTH 3aIlWTHl IpaB
notpedureneii. Hemomyctumble yclioBHs AOTOBOPA, YIIEMIISIONIME paBa MOTPeOUTENsI, HUUTOXKHEL.

Ecnmu BkimovueHWe B JIOTOBOp YCIIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTENS, MOBJIEKIO MPHUYMHEHHUE
yOBITKOB MOTPEOMTENI0, OHHM TOJJICKAT BO3MEHICHUIO TMPOJABIOM (M3TOTOBHTENIEM, HCIIOIHUTENEM,
UMIIOPTEPOM, BIIAJICTIbIIEM arperaropa) B IOJIHOM 00beMe B COOTBETCTBHH CO CTaTbel 13 HacTosiero 3akoHa.

TpeboBanne norpeduTeNss O BO3MEINEHUH YOBITKOB IOIJICKUT YIOBIETBOPEHHUIO B TEUEHHUE JECITU
JHEH CO THS €T0 MPeIbsIBICHNUS.

T'APAHT: Ilonoxenus cratbu 16 (B pemakuuu PepepanbHoro 3akoHa or 1 mag 2022 r. Ne 135-D3),
YCTaHABJIUBAIOIIME TIEPEYCHb HEIOMYCTHUMbBIX YCJIOBHH JOrOBOpa, VIIEMJIIFOIIMX IIpaBa MOTPEOUTEIs,
pacnpoCTPaHATCS Ha OTHOIICHHUS, BO3HUKIIINE U3 PaHEE 3aKIFOUEHHBIX JIOTOBOPOB

2. K HetoImyCcTHMBIM yCIOBHSM JIOTOBOPA, YIEMJISIOLINM ITPaBa MOTPEONUTENST, OTHOCSATCS:

1) ycioBus, KOTOpPBIE MPEIOCTABISIIOT MPOJAABIYY (M3TOTOBUTENIO, WCIIOJHHUTEIO, YHOJIHOMOYEHHOM
OpraHu3alliid WM YIOJHOMOYEHHOMY WHIMBHIYyaJbHOMY TNPEINPHHUMATEIIO, HMIIOPTEPY, BIAACIBIY
arperaTopa) npaBo Ha OJJHOCTOPOHHHUI OTKa3 OT MCIOJHEHHUs 005S3aTeNbCTBA WM OJHOCTOPOHHEE M3MEHEHHE
yCcIoBUH 00s3arenbcTBa (MpeAMeTa, IIeHBl, CPOKa M HMHBIX COTJIACOBAaHHBIX C IMOTpPEOUTETEM YCIOBHi), 3a
HCKITIOYEHHEM CIIy4YaeB, €CIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM NPaBOBBIM akToM Poccuiickoii ®deneparyu
MpeayCcMOTpeHa BO3MOKHOCTD TIPEI0CTABICHHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycnoBHsl, KOTOpbIE OTPaHUYMBAIOT MPAaBO MOTPEOHTENs HA CBOOOAHBIN BBHIOOpP TEPPUTOPHAIBHOM
MIOJICYTHOCTH CITOPOB, TPEITyCMOTPEHHBIN MYHKTOM 2 cTaTbl 17 HacTosIero 3akoHa;

3) yCJI0BHS, KOTOPbIC YCTaHABIMBAIOT JUIsS OTPEOUTEIIs IITpadHbIC CAHKIIMU MM HHbIC 00S3aHHOCTH,
MPEMSATCTBYIOIIUE CBOOOTHOM peai3alyy npaea, yCTAaHOBICHHOTO CTAaTbel 32 HacTosmIero 3aKoHa;

4) ycnoBus, KOTOpbIE HCKJIIOYAIOT WM OTPAaHWYMBAIOT OTBETCTBEHHOCTH NPOAABIA (M3TOTOBHTEI,
WCTIOJTHUTEIS, YIIOJTHOMOYCHHON OpraHW3alliyl WM yIIOJHOMOYCHHOTO MHIWBUIYaIbHOTO IPEIIPHHUMATEILS,
UMITOpTEpa, BIAJeNblla arperatopa) 3a HEUCIOJHEHHWE WM HEeHaJJIeXkallee HCIONHEHHE 00sS3aTeNbCTB IO
OCHOBAHUSIM, HE IPEIyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIIOBIMBAIOT NPHOOPETEHUE OJHHUX TOBapoOB (PadoT, yciyr) o0s3aTelbHBIM
npuoOpeTeHHEM HMHBIX TOBapoB (padoT, ycIyr), B TOM YHCIE NperLyCMaTPUBAIOT 00S3aTeIbHOE 3aKII0UYCHHE
HHBIX JOTOBOPOB, €CJIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOphIE MPEIYyCMAaTPUBAIOT BBHINOJHEHHE JOMOJHHUTEIBHBIX paboT (OoKa3zaHHe
JOTIOJTHUTENIFHBIX YCIIYT) 32 IJ1aTy 0e3 MOMy4YeHHUs CoTIacus oTpeOuTes;

7) ycioBHs, KOTOpbIE OTpAaHUYMBAIOT yCTaHOBJIeHHOe CTaTbel 16.1 Hacrosiiero 3akoHa IpaBoO
notpeOuTeNs Ha BEIOOp criocoba u (opMbl OIUIATHI TOBApOB (padoT, yciyr);

8) ycioBHs, KOTOpbIE COJEpKAT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHS JOTOBOpa IO TPEeOOBaHHIO
npojaBna (MCHONHUTEINS, BIaAeNbla arperatopa), He HMpeIyCMOTPEHHBIC 3aKOHOM WIJIM WHBIM HOPMAaTHBHBIM
npaBoBBIM akToM Poccuiickoit denepanuu;

9) ycnoBus, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT TPABO BHIOOpa BHIAa TPEOOBAaHHH, MPETYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHkToM 1 ctaTby 29 Hacrosmiero 3akoHa, KOTOPbIE MOTYT OBITh HPEIbSBICHBI MPOJABILY
(M3rOTOBUTENIO, WCIIOJIHUTENIO, YIOJIHOMOUYEHHON OpraHM3alui WM YHNOJHOMOYEHHOMY HWHAMBUAYAILHOMY

31.07.2026 Cucrema TAPAHT 17


https://internet.garant.ru/document/redirect/404561956/1
https://internet.garant.ru/document/redirect/77531831/0
https://internet.garant.ru/document/redirect/404561956/1
https://internet.garant.ru/document/redirect/404561956/22

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MIpeNNPUHAMATEN0, HWMIOPTEpy) TMpH TMpoJake TOBApOB (BBINOJHEHMH pabOT, OKa3aHUM  YCIYT)
HEHa/IJIeXKaIero KauecTBa;

11) ycioBus, KOTOpEIE YCTaHABIMBAIOT O0SA3aTENBHBIN JOCYACOHBIN MOPSIIOK PACCMOTPEHHS CIIOPOB,
€CJI TaKOW MOPSAAOK HE TPEAYCMOTPEH 3aKOHOM;

12) ycioBuA, KOTOpBIE YCTAHABIMBAKOT ISl TOTPEOUTENss OOS3aHHOCTh 10 JIOKa3bIBAHUIO
OTIpe/IeTICHHBIX 00CTOATENBCTB, OpeMs TOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMOTPEOUTENs;

13) ycnoBusi, KOTOpBIE OTPaHUYMBAIOT NOTPEOUTEINSI B CPEACTBAX M CIIOCO0AX 3aIlIMThl HAPYIIEHHBIX
Tpas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI MOTpeOUTeNeil B OTHOLIEHWH TOBapoOB
(pabort, ycinyr) ¢ HelOCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTaTKaMU TOBapoB (padoT,
ycnyr);

15) wuHBlEe yCnOBHS, HapylIAIONIMe IpaBUja, YCTAHOBJIEHHBIE MEXIAYHAPOAHBIMH JOTOBOPAMHU
Poccutiickoit @eneparuu, HACTOSAIINM 3aKOHOM, 3aKOHAMH M MPUHUMAEMBIMHA B COOTBETCTBUY C HUMH MHBIMH
HOPMATHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoii dDenepamnuu, peryJupYOIMIMMHA OTHOIICHHWS B 00JacTH
3aIIUTHI TIPaB MMOTPEOUTEICH.

3. [Iponager (MCIOTHUTENH, BIIAAETIEI] arperaTopa) He BIpaBe OTKAa3bIBaTh B 3aKIIFOUSHHUH, UCTIOTHEHUN
JIOTOBOPA, HAIIPABIEHHOTO HA MPUOOPETEHHE OJTHUX TOBApOB (PpadoT, yCIIyT), O MPUYKMHE 0TKa3a MOTPeOUuTeNs
B ITPHOOPETEHUH WHBIX TOBAPOB (PpadoT, yciyr). Y OBITKH, IPUIMHEHHBIC TOTPEOUTEINIO BCIEACTBHE HAPYIICHUS
€ro mpaBa Ha CBOOOAHBIA BBIOOp TOBAapoB (PadoOT, YCIYr), BO3MEINAIOTCS NPOJABLOM (HMCHOJIHUTENEM,
BJIQJIENIBLIEM arperaropa) B IOJIHOM 00beMe.

3amperiaeTcst yAOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENeld B OTHOLIEHWH TOBapoB (padoT, ychyr) ¢
HEIOCTATKaMH CTaBUTh B 3aBUCUMOCTD OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMy TOBapoB (padoT, yciyr).

3ampemaeTcss OTKa3 B 3aKJIIOYEHUM JOTOBOpPa M BO BHECEHHMHM M3MEHEHHH B JOTOBOp B Cilydae
NPaBOMEPHOr0 yKa3aHWs TOTpeOuTeNeM Ha HEJAONMYCTHMbIE YCIOBHUS JOrOBOpa, YIIEMIISIOIIME IIpaBa
MoTpeOHUTENs, B IMENSIX HCKIIOYCHUS Takux ycinoBuil. [Ipu mpembsBieHuH motpebuteneM TpeOOBaHUs 00
WCKITIOYEHNH U3 JOTOBOpPA HENOMYCTHUMBIX YCIIOBHIl TOTOBOpA, YIIEMIISFOIIMX MpaBa MOTPeOUTeNs], yKa3aHHOEe
TpeOOBaHME TOICKUT PACCMOTPEHHUIO B TEUCHHE AECATH JHEH CO JIHS €ro NMPEembsSBICHHUS C 00SM3aTeNbHBIM
M3BEIIEHNEM IIOTPEOUTENs] O pe3yibTaTaX pacCMOTPEHHS W MPHHATOM MOTHBHPOBAHHOM pEIICHHH TIO
CYIIIECTBY YKa3aHHOTO TpeOOBaHUSI.

A63arr yrpatui cuny ¢ 1 centsops 2025 r. - DefeparbHblii 3akoH ot 7 amperst 2025 r. Ne 69-D3

Hupopmayus 06 usmenenusx: Cm. npedbiOywyro pedakyuro

Ao63arr yrpatwi cuny ¢ 1 centsops 2025 r. - DefeparbHblii 3akoH ot 7 ampest 2025 r. Ne 69-D3
Hupopmayus 06 usmenenusx: Cm. pedbIiOywyro pedakyuro

Hupopmayus 06 usmenenusx: Cmamos 16 dononnena nynkmom 3.1 ¢ 1 cenmsabps 2025 2. - DedeparibHbIl
3aKoH om 7 anpens 2025 2. Ne 69-D3

3.1. Tlpopmaxka JOMONHHUTENHHBIX TOBAapOB (BBHIMOJHEHHWE JIOTIONHHUTENBHBIX pPabOT, OKa3zaHHE
JOTIOJTHUTENIFHBIX YCIYT) 3a OTACIbHYIO IUIATy OCYIIECTBIISICTCS IMPOAABIOM (MCIOTHHUTEIIEM, BIalelbIeM
arperaropa) UCKIIOYUTEIHHO C COTIAcHs MOTPEOUTEIS.

IToTpeburens BmpaBe moTpeOOBaTH OT IMpoJaBIa (HMCIIOTHUTENS, BIIANENbIla arperaropa) BO3BpaTa
VIUIAYeHHOM JEeHEe)XHOH CYMMBI 3a MpOAaHHbIE 0€3 ero corjacus JONOJHHUTEIbHBIE TOBAPHI (BBHIIOJTHEHHBIC
JIOTIOJTHUTENIbHBIE Pa0OThI, OKa3aHHBIE JOMOIHUTEIBHBIC YCIYTH).

3anperniaercss HaBs3bIBAaHHE MMOTPEOUTENIO JOMOIHUTENHLHBIX TOBApOB (paboT, yCIIyT) 3a OTAEIHHYIO
IIaTy MyTeM TPEAJIOKEHUS MOTPEOUTENI0 10 3aKIFOYEHHUsS JIOTOBOpa O MPHOOPETEHWHM OCHOBHBIX TOBapoOB
(pabot, ycimyr) mpuoOpecTH OTONTHUTENBHBIE TOBAaphl (PabOThI, YCIYTH) WM 3aKIIOYUTh WHBIC JTOTOBOPHI,
MIPUOOPETEHUE WM 3aKJIFOUEHUE KOTOPBIX 00YCIOBIMBACTCS 0053aTEIbHOCTHIO IPU MPUOOPETEHUU OCHOBHBIX
TOBapOB (paboT, yCIIyT), eCJIi UHOE HE MPETyCMOTPESHO 3aKOHOM.

[ToTpeOuTenp BIpaBe 0TKA3aThCs OT OIUIATHI HABSI3aHHBIX JIOTIOJHHUTEIBHBIX TOBAPOB (padoT, yciyr), a
€CITi OHM OIUJIaYeHbI, BIpaBe MOTpeOOBaTh OT NpojaBla (MCIOJIHUTENS, BIaJeNblia arperatopa) BO3Bpara
YIUIAYEHHOHN JEHEXKHOM CyMMBI.

TpeboBanue moTpeOUTEIS 0 BO3BPATE YILIAUCHHON 3a HaBs3aHHBIC JOTIOTHUTEIBHEIE TOBAPHI (PaboThI,
YCIyTH) WM TPHOOpETeHHbIe 0€3 ero corjacHs AOMOJHUTEIbHBIE TOBApHl (BHITIOJHEHHBIE JOMOIHUTENbHBIC
paboTHI, OKa3aHHBIE JOTIOJIHUTENEHBIE YCIIYTH) JEHEKHOW CYMMBI TTO/IJIEXKUT yIOBIETBOPEHHUIO B TEUEHHE TPEX
JTHEH co JTHS MpeabsBIEHIS YKa3aHHOTO TpeOOBaHMSL.

Cornacue motpedurenst Ha MPUOOPETEHNE AOMOTHUTEIBHBIX TOBAPOB (BBITOIHEHHUE OTIOJHUTEIBHBIX
paboT, oKazaHUE JOTOJHUTEIBHBIX YCIYT) 3a IaTy ogopmiseTcs MpoAaBIloM (MCIOIHUTENEM, BIaJeibleM
arperaropa) B MUCbMEHHOU (hopMe, eCIr MHOE HE MPEAyCMOTPEHO 3akoHOM. OOSI3aHHOCTH JTOKA3aTh HAJTUYHC
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TAaKOTO COTJIaCHSl WJIM OOCTOSITENIhCTBA, B CHJIYy KOTOPOTO TaKoe corjiacue He TpeOyercs, Bo3jaraeTcs Ha
rpoiaBma (MCIIOJIHUTEIIS, BIIAIEIIbIa arperaTopa).

[IpocraBnenne mpoAaBroM (MCIOJTHHUTEIEM, BIAAENBIEM arperatopa) aBTOMaTHYECKHX OTMETOK O
COTJIACHU TIOTPEOUTENsI HA MPHOOpPETEHHE JOMOJHUTEIHHBIX TOBAPOB (BBIMTOIHEHHE JOMOTHUTEIHHBIX PadoT,
OKa3aHHWe JIOTIOHHUTENBHBIX YCIYT) WU BRIpAXKEHUE MPOAABIOM (HMCIIONHUTENEM, BIIAJENbIleM arperaropa) 3a
MOTPEOUTENsI TAKOTO COTJIACHs B MHOM BHje JHO0 (hopMHUpOBaHWE MPOABIOM (HMCIIOIHUTENEM, BIaJCIbIeM
arperaropa) YCJIOBHH, MpPEINONaraloluX W3HAYalIbHOE COIJIache IOTpedWTenss Ha NpHOOpeTeHue
JOTIOJHUTENFHBIX TOBApPOB (BBIIOJIHEHHE IOMOJHUTENBHBIX PabOoT, OKa3aHHE NOMOJHHUTENBHBIX YCIYT), HeE
JIOTTyCKaeTCs.

4. TlpomaBen (WMCHONHWTENb, BIAJAENEL arperaropa) HE BOpPaBe OTKA3bIBaTh IOTPEOHTENIO B
3aKIIOYCHUH, MCIIONHCHWH, W3MEHEHUH WM PACTOPKCHUHU JOTOBOpa C TOTpeOUTENeM B CBSI3U C OTKa30M
NOTPEOHTENST TPEAOCTaBUTh IEPCOHANBHBIC JaHHbIE, 3a WCKIIOYCHHEM CJy4aeB, eciu OO0sS3aHHOCTb
MPEOCTABICHUS] TaKUX JAaHHBIX TMPEIyCMOTpPEHa 3aKoHOAATeNbCTBOM Poccuiickoir dexepauuu wiu
HEIMOCPEICTBEHHO CBSA3aHa C HUCIOIHEHUEM JIOTOBOPA C IIOTPEOUTEIEM.

[Ipn mpenwsBiaeHnn moTpeOuTeNeM TpeOOBaHUS O MPEIOCTaBICHHH WH(POPMAIMHA O KOHKPETHBIX
NPUYMHAX U IPABOBBIX OCHOBAHMSIX, ONPEACISIOIIUX HEBO3MOXXHOCTh 3aKJIIOUEHUS, UCIIONHECHUSI, U3MEHEHUS
WM PaCTOPKEHUS JOTOBOpa 0e3 Mpel0CTaBIeHHs IEPCOHANBHBIX TaHHBIX, B MUCbMEHHOU (hopme (B TOM UmcIe
B (hopMe 3IEKTPOHHOTO JTOKYMEHTa) MpOojAaBel (MCIONHUTENh, BIaJeliel] arperaropa) A0KEH MPEIOCTaBUTh
TaKy0 MHQOPMAIIHIO B TEYCHUE CEMHU JHEW CO JHS MPEIbIBICHUS YKa3aHHOTO TpeOOBaHUS.

[IponaBen (MCHONMHUTENB, BIaJeNel] arperaropa) NpeaocTaBisieT HHPOpPMAHMI0 MOTPEOUTENI0 B TOH
(dopme, B KOTOpOH MpenbsBIeHO TpeOOBaHHE MOTPEOUTENsT O MPeJoCTaBlIeHHMH MHOOpMAIHUHU O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPENCISAIOMINX HEBO3MOXHOCTh 3aKIJIIOUEHUSI, UCIIOJIHEHUS, U3MEHEHUS
WIN PacTOpKEHHs IOToBOpa 0e3 MpemoCTaBiICHUS] MEPCOHANBHBIX JAHHBIX, €CIM MHOE HE YKa3aHO B ITOM
TpeOOBaHUH.

[Ipu npenwsiBieHNH TOTpeOHTENEM TPeOOBaHUS O MPENOCTaBICHUH HHGOPMAIMU O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHMAX, ONPEACIISIONINX HEBO3MOXXHOCTh 3aKIIIOUSHHSI, HCIIOIIHEHUS, N3MEHEHHS
WM PacTOpKEHHs TIOTOBOpa 0e3 Pe0CTaBICHNS IEPCOHAFHBIX IAHHBIX, B YCTHOH (popme Takas mHpopManus
JOJDKHA OBITH MPEIOCTaBIIeHa He3aMeTUTENBHO.

Hudopmayus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmoswui 3akon
oononnern cmamuvetl 16.1

Cratbsa 16.1. ®opMbI ¥ TOPANOK OIUIATHI IIPH IPOJAKE TOBApOB (BBIIOJIHEHHH paboT, OKa3aHHUU
yeayr)
IF'APAHT: Cwm. 3HUMKIioneguu, Mno3vuMu BbICLUMX CYOOB W npyrue KOMMEHTapuu k cratee 16.1
HACTOSIMIETO 3aKoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 cenmaops 2026 2. - @edeparibHbIl 3aKOH om 23
urons 2025 2. No 248-D3

Cm. 6ydywyro pedakyuro

ITynxm 1 usmenen ¢ 1 uons 2021 2. - ®edeparbHbit 3akoH om 31 uions 2020 2. N 290-D3

Cwm. npedbidywyto pedakyuro

1. IIpomaBeny (MCTIOMHMTEND, BIIAJIENICI] arperaTtopa B CIlydae HCIIOJIB30BAaHHS B CBOCH IEATEIBHOCTH
HaJIMYHBIX PacueToB C IMOTpeduTereM) o0s3aH O0ecTednTh BO3MOXKHOCTH OILIATHl TOBapoB (paboT, yciyr)
MyTE€M HCIIOJIb30BAHUS HAIIMOHAJBHBIX IUIATSKHBIX MHCTPYMEHTOB, a TaK)Ke HAJMYHBIX PAcyeTOB MO BHIOOPY
MOTPEOUTEIS.

O0s3aHHOCTL 00€CeYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboOT, yciayr) C HCHOJIBb30BaHHEM
HAIlMOHAJBHBIX I[UIATEXKHBIX HMHCTPYMEHTOB B paMKaxX HAIlMOHAJIbHOM CHCTEMBI IUIATEXHBIX KapT
pacmpocTpaHseTcsl Ha MpoaBna (MCIONIHUTENS, Baelblla arperatopa), y KOToporo BhIpy4Ka OT pealu3aluu
TOBapOB (BBIITOJIHEHUS! PadOT, OKAa3aHUs YCIyT) 3a MPEIIISCTBYIOMINH KaJleHIapHBIA Tl MPEBhIMIAeT [BAALATH
MHJUTHOHOB PYOJICH.

Ecmu Mecto omnatel ToBapoB (paboT, yCIyr) HaxXOJWTCS B MECTE, IJIe HE MPEIOCTABISIOTCS YCIYTH
JIOCTyra K TOABIDKHOM paanoreneoHHOW CBS3M M (WIM) CpeAcTBaM KOJUIEKTHBHOTO JIOCTyMa K
“H()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHeT", mpojaBelr] (MCIOIHUTENIh) OCBOOOKIAETCS OT
00s3aHHOCTH O0ECTEYHUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBAPOB (PabOT, YCIIyT) ¢ HCHOIb30BAHUEM
HaIMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBeny ocBoOoXkgaeTcsi OT OOSM3aHHOCTH O0ECHEYUTH BO3MOXKHOCTH —OIUIATHl  TOBapoB C
HCTIONB30BaHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIpYUYKa OT pealu3alliu
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TOBapOB B KOTOPOM COCTABJISICT MEHEE MATH MAJUTMOHOB pyOJIe 3a MPEeAMeCTBYIONTUI KaJeHIapHBIA TO/I.

TCAPAHT: OO0 OoTBETCTBEHHOCTH 3a HEUCIIOJHEHHE YKa3aHHOU 00s3aHHOCTH cM. KOATT PO

2. Omnata ToBapoB (paboT, YCIAyTr) MOXKET MPOU3BOAUTHCS MMOTPEOUTENIEM B COOTBETCTBUU C YKa3aHHEM
npojaBia (MCHOJNHUTENS) IyTeM pAacyeToB uepe3 CYOBEKTOB HAIMOHAJIBHOW TIJIATE)KHOW CHCTEMBL,
OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEXKHBIX YCIYyr B COOTBETCTBMM € 3aKOHOLATeNnbCTBOM Poccuiickoil
Qenepanyy 0 HAMOHAJIBHOMN TMJIATEKHOW CHCTEME, €CIIM MHOE HE YCTAHOBIIEHO (eAepalbHBIMH 3aKOHAMH HIIH
WHBIMM HOPMATUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommate TOBapoB (paboT, yCIIyT) HANWYHBIMH JCHEKHBIMH CpEICTBAMH 0053aTenbCTBa
moTpeduTeNnst Tepes MPOAABIOM (WMCIIONHUTENEM) M0 oOmiaTe ToBapoB (paboT, YCIyT) CUYUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JIEHE)KHBIX CPECTB
MpojAaBly (MCHOJHUTENIO) JUOO IJIATEKHOMY AareHTy (Cy0areHry), OCYIIECTBISIOIIEMY JESTEIbHOCTH 10
npueMy IaTexei GU3NIEeCKUX JIUL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MHepeBoJa MPEeIOCTaBISEMBIX MOTPEeOHTENeM HaTHYHBIX
JNEHEKHBIX CpeACTB 0e3 OTKphITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBA IMOTPEOUTENsT Tepel MPOAaBLOM
(MCToNHUTENIEM) 1O OIUIaTe TOBAapoB (paboT, YCIyr) CUYMTAIOTCS HCIOJHEHHBIMA B Pa3Mepe BHECCHHBIX
JNEHEKHBIX CPEICTB C MOMEHTa BHECEHHsI MOTpPEeOMTENeM HalWYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
opranmzanyy Ju00 OaHKOBCKOMY IUTAaTeKHOMY areHry (cyOareHry), OCYIIECTBISIONINM JAEATEIbHOCTh B
COOTBETCTBUM C 3aKOHOOaTenbCTBOM Poccuiickoit denepaliuu 0 HAIlMOHATBHOM TUIATEXXHOW CUCTEME.

[Ipu omurare ToBapoB (padoT, yCIIyr) MyTeM IepeBona JCHEXKHBIX CPEICTB B paMKax MPUMEHIEMbIX
(hopM OE3HATUYHBIX PACUYETOB O0OS3aTEIBCTBA MOTPEOUTENSA Tepel MPOAAaBIOM (MCIOTHUTEIEM) IO OIUIATe
TOBapoB (paboT, YCIIyT) CYUTAIOTCS HWCIOJIHEHHBIMH B CyMME, yKa3aHHOW B pPacIOpsDKEHHH O TEpeBOe
JIEHE)KHBIX CPEJICTB, C MOMEHTA IMOATBEPXKICHHSI €T0 MCIIONIHEHUS OOCITYKUBAOIIEH MOTPeOUTENsT KPEAUTHOM
opraHu3zanuen.

4. Ilpn omnare ToBapoB (paboT, yciyr) HpoiaBly (HCIIOJHHUTENIO) 3alpeuieHO0 YCTaHaBIMBATh B
OTHOLICHWH OJHOTO BHJA TOBapoB (paboT, YCIIyr) pa3iuuHbIE LEHBl B 3aBUCHMOCTH OT CIIOCO0a MX OIJIaThI
MOCPECTBOM HAIMYHBIX PACUETOB MJIM B PaMKaxX MPUMEHAEMBIX (hOpM OE3HATMUHBIX PACUETOB.

Hupopmayus 06 usmenenusx: Cmamos 16.1 dononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edeparsibHbIl
3aKoH om 31 urons 2025 2. No 284-D3

I'APAHT: [eiictBue mnonoxennii myHkta 4.1 crarem 16.1 He pacrnpocCTpaHAeTCA Ha OTHOIICHHS,
BO3HHMKAIOIME M3 JOTOBOPOB Yy4YacTHs B JIOJIEBOM CTPOHMTEIBCTBE, 3aKIIOYaEMBIX B COOTBETCTBHH C
depeparnbHbiM 3akoHOM ot 30 nmexadps 2004 roga N 214-®3 "OO yyacTUM B JOJEBOM CTPOUTEIHLCTBE
MHOTOKBapTUPHBIX JOMOB W HMHBIX OOBEKTOB HEIBMKHUMOCTH W O BHECEHWH HM3MEHEHHH B HEKOTOPHIE
3aKOHOJaTeNbHbIC aKThl Poccuiickoit denepannn”

4.1. IIponasity (MCTIOJHHUTEINIO) 3aMPEINECHO YCTAHABIMBATH B OTHOIIICHWU OJTHOT'O BUa TOBapoB (padoT,
YCIIYT) pa3iMyHbIC I[EHBI B 3aBUCUMOCTHU OT HCIIOJB30BAHUS MOTPEOUTENIEM CEepBHCA PACCPOUYKU WIIM OILIATHI
ToBapa (paboThl, yCIyrd) MOTPEOUTENIEM B PAcCPOUKy WM Yepe3 OIMPEISTICHHOE BpPeMs, 3a HMCKIIOYCHHEM
CIIy4aeB, €CJIA IOTOBOP, YCIOBUS KOTOPOTO MPEAyCMaTPHBAIOT OIUIATy TOBapa (paboThl, YCIyTH) OTpeduTeneM
B pacCpoOUKy WJIHM Yepe3 OMpPEneIeHHOE BpeMs, 3aKII0YaeTCs C YYAaCTHUKOM DKCIIEPUMEHTa B COOTBETCTBHH C
depepanbHblM  3akoHOM ot 4 aerycra 2023 roma N 417-®3 "O mnpoBecHHHM 3KCIEPUMEHTA I10
YCTaHOBJICHHUIO CIIEIUAIBHOTO PETYINPOBAHUS B IIENISAX CO3/IaHUS HEOOXOJUMBIX YCIOBHU ISl OCYIIECTBICHHS
JESTENFHOCTH 0 TapTHEPCKOMY (MHAHCHPOBAHUIO B OTHENBHBIX cyObekTax Poccuiickoit ®denepanmmu u o
BHECEHHMH U3MEHEHUH B OTJENbHbIC 3aKOHOAATENbHbIE akThl Poccuiickoit @enepanun’.

Hupopmayus 06 usmenenusx: Cmamos 16.1 oononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - ®edeparibHbIl
3aKOH om 15 oxmsbps 2025 2. Ne 376-D3

4.2. Ilpm ommate ycuyr, OKa3blBaéMbIX Ha OCHOBaHMM aOOHEHTCKOTO  JOroBOpa B
“H(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" ¢ WCHOJBh30BaHMEM caiiTa W (WIM) CTPaHUIIBI
caiita B MH(GOPMALMOHHO-TEICKOMMYHHUKaMOHHON cetn "VHTepHeT", 1 (M11) HHPOPMALIIOHHON CUCTEMBI, U
(unm) mporpaMMBI JUIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH, UCTIOTHHUTENIO 3alpEIIeHO HCIOIb30BaTh A
MOJYYECHUSI TEPUONMYECKUX IUIaTeXel pPEKBHU3UTH OAHKOBCKOTO cUeTa IMOTPEOUTENsl WM JaHHBIE O €ro
9NIEKTPOHHBIX CpPEACTBaX IUIATEXKA, KOTOpBIE MOTPEOUTENh NPEAOCTaBMII paHee M B OTHOUICGHHH KOTOPBIX
BBIPA3UJI UCIIOJHUTEIIO OTKa3 OT UCIIOJIb30BAHUS IIPU pacyeTax ¢ HUM.

UcnonauTens 00s3aH o0ecrednTh MpUEM OTKa3za MOTPEOHTENs OT HMCIONB30BAHUSI MPU pacyerax ¢
noTpedHuTeNeM paHee MPEAOCTAaBICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETAa WIIM JIAHHBIX O €ro
JJIEKTPOHHBIX CPEJCTBAX TUIATEXKa, B TOM YHCIIE B AJIIEKTPOHHOU (hopMme.

5. Ilponamery (WCITOJIHMTENTh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE Y TOTPeOUTENS YOBITKH,
BBI3BaHHbIEC HApyIICHNEM TpeOoBaHMH MyHKTA 1 HacTOAIMIEH CTAaThH.
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Ctatbs 17. CyneOnas 3amura npas moTpeduTesnei

I'APAHT: Cwm. 3HuUMKnOneauu, Mo3vuMy BbICLUMX CYOOB W japyrue KOMMEHTapuu x cratbe 17
HACTOSIIEro 3aKoHa

O paccMOTPEHHUH CyAaMH TPAXIAHCKUX TSN MO CIIOpaM O 3alllUTe TpaB MOTPEOUTENEH cM. MOCTaHOBMEHWE
[Tnenyma BepxoBuoro Cyna P® ot 28 urons 2012 r. N 17

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - DedeparibHbIl 3aKOH om 4 uions
2018 2. N 133-D3
Cwm. npedbidywyto pedakyuro

1. 3ammTa rmpaB mOTpEOUTENICH OCYIIECTBISIETCS CYIIOM.

3ammra npas HoTpeduTeNeil yciayr, OKa3biBaeMbIX (DMHAHCOBBIMHU OPraHU3ALUSIMH, OPraHU3YOIUMU
B3aMMOJCHCTBUE C YNOJHOMOYEHHBIM II0 IpaBaM HoTpeOuTesnell (UHAHCOBBIX YCIYT B COOTBETCTBUH C
depepanbHbiM - 3aKOHOM  "OO  yMOJHOMOYEHHOM IO TMpaBaM MoTpeOuTened (HUHAHCOBBIX yCiuyr',
OCYILECTBISIETCS] C 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeepasbHbIM 3aKOHOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 doexabps 2004 2. N 171-D3 nynkm 2 uznoicen
8 HOBOU peodaKyuu
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ucku o 3amure npas norpeduteneit MOryT 6blTb NpeAbsABNEHbI 1o BEIOOPY KCTHA B CY[I IO MECTY:

HaXOKACHUS OpPraHU3alUM, & €CJIM OTBETYMKOM SIBIISICTCS MHAMBUAYaJIbHBIH NMpEeINpUHUMATENb, - €T0
KHUTEJbCTBA;

KHUTENbCTBA WIN NpeObIBaHUS HCTILA;

3aKJIIOUEHHS] MU UCIIOJTHEHHSI IOTOBOPA.

Ecnu uck k opraHuzanyy BBITEKAeT U3 ACATENBFHOCTH ee (uiuaia Wid MPeCTaBUTENBCTBA, OH MOXKET
OBITh IPEABSBICH B CyJI IO MECTY HaXOXIEHHs ee (prinana Ui npecTaBUTENbCTBA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 18 uons 2011 2. N 242-D3 nynkm 3 uznooicen
6 HoBoU pedaxyuu, ecmynarowet 8 cuny c 1 ageycma 2011 2.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. Tlotpebutenu, WHBIE WCTIBI 10 KMCKAaM, CBS3aHHBIM C HapylleHHEM TIpaB IOTpeOUTENeH,
OCBOOOYKIAI0TCS OT YIUIAThI FTOCYAaPCTBEHHOM MOILIMHBI B COOTBETCTBHH ¢ 3aKOHOOATENbCTBOM Poccuiickoit
Q®enepanyy 0 HAJIOTax U cOOpax.

I'nasa II. 3ammTa npaB morpeduTeeii Npu NpoAaske TOBApoOB MOTPeOUTEIAM

IF'APAHT: Cwm. cxemy "3ammra npaB moTpeduTenel mpy npoaaxe ToBapoB"

Undopmauus 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmaopa 2007 2. N 234-03 ¢
HAUMEHOBAHUE BHECEHbl USMEHeHUs, 8CMYnarouue 8 CUsly no ucmeyeHuu copoka namu OHell Nocie OHs
ogbuyuarnbHo2o onybrukosaHus nazeanno2o PedepanvbHo20 3aKoHA

CmM. mekcm HauMmeHogaHus 8 rpedbidyuiel pedakuyuu

Ctatbs 18. Ilpaa nmotpebuTes mpu 0OHAPYKEHUH B TOBAPE HEIOCTATKOB

I'APAHT: Cwm. 3HuUMKrOneauu, MO3vUMX BbICLUMX CYAOB W ApyrHe KOMMEHTapuuM k crathe 18
HACTOSIIEro 3aKoHa

Unpopmayus 06 usmenenusx: DedeparibHbiM 3aKoHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynxkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0uyuaribHO20
onybrnukosaHus nazeannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpeodbidyujed pedakyuu

1. Ilorpeburens B ciiydae OOHapy»KEHHS B TOBape HEIOCTATKOB, €CIM OHHW HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BBEIOOPY BITpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MapKH (ITUX e MOAETH U (MIIN) apTHKYJIa);

noTpeOoBaTh 3aMEHBI HAa TaKOW K€ TOBap APYrod Mapku (MOJENH, apTHKyJa) ¢ COOTBETCTBYIOIIHM
MepepacvyeToM MOKYIMHOM ICHBI;

oTpebOBaTh COPA3MEPHOTO YMEHBIIICHHSI IOKYITHOH IIEHBI,

oTpebOBaTh HE3aMEITUTEILHOTO 0€3BO3ME3/IHOTO YCTPAHECHUS HEJJOCTATKOB TOBapa WM BO3MEIICHHS
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pacxoa0B Ha UX HUCIIPABJICHUEC HOTpeGI/ITeJIeM HJIN TPETHUM JIMLIOM;

OTKa3aTbCs OT WUCITOJIHCHHS JOTOBOPA KYIUTH-TIPOJIAXKH W TTOTPEOOBATh BO3BpATa yIUIAUCHHON 33 TOBAp
cyMmMmBl. [1o TpeGoBaHMIO IPOABIIA U 3a €T0 CUET MOTPEOUTENh TOJDKEH BO3BPATUTE TOBAP C HETOCTATKAMM.

[Ipu s>TOM MOTpEeOUTENs BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEMICHUS YOBITKOB, MPHYNHEHHBIX
€MY BCJICACTBUEC IMTPOAAXKU TOBapa HEHAIJICKAIIETO Ka4€CTBaA. VObBITKH BO3MCUIAIOTCA B CPOKH, YCTAHOBJICHHBIC
HaCTOoAIIIUM 3aKoOHOM I YAOBJICTBOPCHUSI COOTBECTCTBYROIIUX TpeGOBaHI/Iﬁ l'IOTpe6I/ITeJ'I${.

B oTHOIIEHNHM TEXHUYECKH CIOKHOTO TOBapa 1'[0Tpe6I/ITeJ'IL B CiIy4ac 06Hapy>KeHI/I${ B HCM HEJOCTAaTKOB
BIIpaBC OTKA3aThbCA OT HMCIIOJIHCHUSA AOTrOBOpa KYIUIU-IIPOAAXKU U HOTpe6OBaTI> BO3BpaTa ynnaquHoix’I 3a Takou
TOBAp CYMMBEI 100 npeaAbABUTH Tpe60BaHI/Ie 0 €ro 3aMcHE Ha TOBap ITOMU XKe MapKu (MO,[[CIII/I, apTI/IKyJ'Ia) N
Ha TaKoH e ToBap Apyroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIMM MepepacueToM NOKYITHOH IIEHBI B
TEUECHHE MATHAALIATH JHEW CO JHSA Mepenadu l'IOTpe6I/ITeJHO Takoro TtoBapa. [lo HWcTeYeHUMM 3TOro Ccpoka
YKa3aHHbIC TpGGOBaHI/ISI MoJIeKaT YAOBJICTBOPEHUIO B OJTHOM U3 CIICAYIOMIUX CIIy4YacB:

obHapyxeHHe CYLLLIeCTBEHHOro HeJocTaTka ToBapa;

HapyImEeHUC YCTAaHOBJICHHBIX HACTOAINM 38 KOHOM CPOKOB YCTPAaHCHUA HEAOCTATKOB TOBApa,

HCBO3MOXHOCTH HCIIOJIB30BaHHUA TOBapa B TCUCHHUE KaXOaoro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTHU Ooiee ueMm TpUuaAIaTh ,Z[HCI\/'I BCJICACTBUE HEOAHOKPATHOI'O0 YCTPAaHCHUA €TI0 pas3jindHbIX
HCIOCTAaTKOB.

[MepeyeHb TeXHHUYECKH CI0KHBIX TOBAPOB yTBepxkaaetcs [IpaBurensctBoM Poccuiickoit denepariyu.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexkabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. TpeboBanusl, yKa3aHHbIe B MYHKTE 1 HacTosIIEeH CTaThH, MPEABSIBISIOTCS MOTPEOUTENIEM MIPOIABILY
100 YIIOJTHOMOYEHHOW OpraHU3aluy Wi YIIOJTHOMOYEHHOMY WHAWBUAYATEHOMY HPEAIIPUHUMATEINIO.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. [ToTpeOutens BrpaBe NpeabsIBUTH TPeOOBaHUs, yKa3aHHbIe B aD3aLiax BTOPOM u NATOM MyHKTa 1
HACTOSIIEW ~ CTaTbd,  M3TFOTOBUTENID,  YIOJHOMOYEHHOW  OpraHu3aluyd  WIU  YIOJHOMOYEHHOMY
WHJUBUAyAJIbBHOMY NPEAIPUHUMATEII0, UMIIOPTEPY.

Bmecto mpenbsiBieHHss 3TUX TpeOOBaHWN MOTPEOMTENbh BIpPaBE BO3BPATUTH HW3TOTOBUTENIO HIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIIET0 KauecTBa U MOTpeOOBaTh BO3BpaTa YIUTAdYeHHON 32 HEro CyMMBEI.

Hupopmayus 06 usmenenusx: Cmamos 18 dononnena nynkmom 3.1 ¢ 1 okmsaops 2026 2. - @edeparsibHbIl
3aKoH om 31 urona 2025 2. Ne 290-D3
Cwm. 6ydywyto pedakyuro

4. YTpaTtun cuny.

Hupopmayus 06 usmenenusx: Cm. mexcm ryHKmMa 4

Undopmayus 06 uzmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyukm 5
BHeCcerbl usmeHerus, ecmyrarouwue 8 culily no ucmedyenuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanbHo2o 3aKoHA

Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

5. OrcyrcTBHEe Yy TOTpeOMTENsi KaccoBOIO MM TOBApHOIO ueka JUOO0 HWHOTO JIOKYMEHTa,
yIOCTOBEPSIIOIIUX (AaKT M yCJIOBHUS MOKYIIKK TOBapa, HE SBIISIETCS OCHOBaHHEM JIJIsl OTKa3a B yIOBICTBOPCHUH
ero TpeOOBaHMIA.

I'APAHT: B coorsercrBuu co ctatben 493 I'K PO orcyrerBue y moTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOXKHOCTH CCBUIATHCS HAa CBUJICTEILCKHE TMOKA3aHUS B TOATBEPIKACHUE 3aKITFOUCHUS
JIOTOBOpa

[Iponaser (M3roTOBUTENH), YIOTHOMOUYEHHAs! OpraHU3alysd WM YHOJTHOMOUYEHHBIH WHINBUAYAIbHBIH
MpeIIpHUHUMATENb, UMIIOPTEP OO0sI3aHbI IPHUHATH TOBAP HEHAUICKAIETO0 KayecTBa Yy MOTPEOUTENS U B Cllydac
HEOOXOJMMOCTH MPOBECTH MPOBEpPKY KadecTBa ToBapa. lloTpeOuTens BmpaBe y4acTBOBaTh B IIPOBEPKE
KadecTBa TOBapa.

B cnywae cmopa o mpuyMHAX BO3HHKHOBEHHWS HEIOCTaTKOB TOBapa IpojaBel] (M3TOTOBUTEND),
YIOJHOMOYEHHAs OpraHu3alus Wi YHOOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM NpeINpUHUMATENb, HMIOPTEP
00s13aHBI TPOBECTH OJKCMEPTU3Y ToBapa 3a CBOM cYeT. OKCIepTH3a TOoBapa NPOBOIUTCS B CPOKH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ycTaHoBieHHbie CTaTbaAMU 20, 21 u 22 HacTosmero 3akoHa Uil YIOBJICTBOPSHHS COOTBETCTBYIOIIUX
TpeOoBanmii morpedutens. IlorpeOuTens BIpaBe MPUCYTCTBOBAThH MPHU MPOBEACHUH 3KCIIEPTH3BI TOBapa U B
CJIy4ae HeCOIJIaCHs C €€ Pe3yJIbTaTaMH OCIIOPHUTD 3aKIIOUYCHHE TAKOH AKCIIEPTU3bI B CYy1€0HOM IOPSIKE.

Ecmu B pesynbrare 3KCIEpTU3bI TOBapa YCTAHOBICHO, YTO €r0 HEJAOCTATKHA BO3HUKIM BCIIEICTBHEC
0OCTOSITETILCTB, 32 KOTOphIE HE OTBEYaeT MpojaBel] (M3rOTOBHUTENb), MOTPEOMTENh O0s3aH BO3MECTHTH
MpoAaBily (M3rOTOBUTENIO), YIMOJTHOMOYCHHOW OpraHU3allMd WKW YIOJTHOMOYCHHOMY WHIMBHIYAIbHOMY
MIPEeITPUHUMATEI0, UMIIOPTEPY PaCcXObl Ha TPOBEICHUE DKCIIEPTHU3bI, & TAK)KE CBS3aHHBIC C €€ NMPOBEICHHEM
pacxobl Ha XpaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6
BHECEHbl UBMEHEHUs!
Cm. mekecm riyHKma e rpedbidyuwieli pedakuyuu

6. IlpomaBen  (WM3roTOBUTENb),  YNOJHOMOYECHHAs  OpraHU3alus  WIM  YIOJTHOMOYECHHBIN
MHAVBUAYaATbHBIA NpeANpUHIMATEb, UMIIOPTEP OTBEUAET 32 HEOCTATKU TOBapa, HA KOTOPHIN HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIM J0 MepeJadd ToBapa MoTpeOUTENIO Wil 110
IIPUYHUHAM, BO3HUKIIKNM JIO 3TOIO MOMEHTA.

B orHOmeHnun TOBapa, Ha KOTOPHIN YCTaHOBJEH TrapaHTHHHBIN CpOK, MpojaBelr] (M3TOTOBUTENH),
YHOJHOMOYEHHAs] OpTaHW3alus WIM YHNOJHOMOYEHHBIH WHIMBUAYAIBHBIH TNPEANPUHAMATENb, HMIIOPTED
OTBEYAET 33 HEJOCTATKH TOBApa, €CIM HE TOKaXET, YTO OHM BOZHUKIIM IOCIE Mepeladn ToBapa IMOTPEeOUTEIIo
BCJIECTBHE HApYIIEHUsI MOTpPEeOMTENeM INpaBU MCIOJIb30BAHMS, XPAHEHHsI WIM TPAHCIOPTUPOBKU TOBapa,
JIEUCTBUHN TPETHUX JIUI] WJIM HENPEOJ0JIUMOUN CHIIBIL.

Hudopmayus 06 usmenenusx: PedeparbHbIM 3aKOHOM om 21 oOekabps 2004 2. N 171-@3 nynkm 7
U3NI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

7. JoctaBka KpyHHOIa0apUTHOTO TOBapa W TOBapa BecoM OoJiee MATH KHJIOTPAaMMOB AJISI PEMOHTA,
YIEHKH, 3aMEHbl W (WJIM) BO3BpaT HX MOTPEOMTENIO OCYLISCTBISIIOTCS CHJIAaMH M 32 CYeT NpoJaBLa
(3roToBUTENA, YIIOTHOMOYEHHONW OPraHU3alMH WIH YIIOJIHOMOYEHHOTO HHAMBUIYAIBHOTO MPEANPHHUMATETI,
umnoprepa). B ciydae HeucnoiHeHWs JaHHOM OOS3aHHOCTH, @ TakkKe IPH OTCYTCTBUM NpOJaBLa
(M3roTOBHTENS, YIOJTHOMOUYEHHON OpraHU3alyy WU YIIOJIHOMOYEHHOTO WHANBHYAIbHOTO NPENPUHAMATENS,
HMIIOpTEpa) B MecTe HaxXOXKICHHs NOTpeOuTenst nocTaBKa M (MIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYIIECTBIAThCSL moTpeduTeneM. [Ipu 3ToM mpoaaBell (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs OpTraHU3alusl WM
YHOJTHOMOUYEHHBI WHAWBHUAYAJIbHBIA MpeANpUHUMATENh, HMIIOpPTEp) 00s53aH BO3MECTUTh IOTPEOUTEINIO
pacxo/pl, CBA3aHHbIE C JOCTABKOM U (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsaBieHus MoTpeduTesieM TpeOOBaHN B OTHOIIICHUH HEIOCTATKOB TOBapa

I'APAHT: Cwm. 3HUMKnOneauu, Mo3vuMu BbICLUMX CYOOB W Apyrue KOMMEHTapuu x cratbe 19
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 6 nynxm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. TTorpebuTess BIpaBe NPEABIBUTH MPeIyCMOTPeHHBIE CTaTbel 18 Hacrosiero 3akoHa TpeboBaHUs
K MpojaBiyy (M3rOTOBHTENII0, YIOJIHOMOYCHHOW OpraHM3allid WM YIOJHOMOYCHHOMY HHIWBUIYaIbHOMY
MPEANPUHUMATEII0, MMIIOPTEPY) B OTHOLICHHM HEJOCTaTKOB TOBapa, €CJIM OHM OOHApY)KeHbl B TEUCHHE
rapaHTUHHOTO CPOKA WITH CPOKa FOJTHOCTH.

B oTHOmIeHWH TOBapoB, HAa KOTOPHIC T'apaHTHIHBICE CPOKH MM CPOKU T'OJHOCTH HE YCTAHOBIICHBI,
MoTpeOUTENb BIpaBe MPEIAbSBUTh YKa3aHHbIC TPeOOBAaHUS, €CIM HEIOCTATKH TOBApOB OOHAPYKCHBI B
pa3syMHBIH CPOK, HO B Mpelesiax JABYX JIET CO JHS Mepefay uX MOTPeOUTeNto, eclid 6osee UTUTENbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUS.
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

2. TapaHTuiiHBIl CPOK TOBapa, a TaKKe CPOK €ro CIyXObl HCUMCIAETCS CO IHSA MepeJadd ToBapa
MOTPEOHUTENIO, €CIIM MHOE HE NMPEeLyCMOTPEHO AOTOBOpoM. Ecim neHp nepenadn yCTaHOBUTH HEBO3MOXKHO, 3TH
CPOKH UCUHUCISIOTCA CO JHS U3TOTOBJIEHMS TOBapa.

st ce30HHBIX TOBapoB (00yBH, OJEKIBI U POYKX) 3TH CPOKM UCUUCISIOTCS ¢ MOMEHTa HACTYILUICHHS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIO OIPENENseTCs] COOTBETCTBEHHO CyOBbEKTaMu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Poccutickoit @eaepalini UCXO U3 KIMMATHICCKUAX YCIOBHM MECTa HaXOXKICHUS OTPEOUTEINEH.

IIpu mpomaxke ToBapoB mo Obpasuam, mo moure, a TakKe B CIAyYasxX, €CIIM MOMEHT 3aKIFOUEHs
JIOTOBOPA KYIUTH-TIPOIaYKH ¥ MOMEHT TIepeIadd ToBapa IMOTPeOUTEII0 HE COBIIAAAIOT, OTH CPOKU MCUUCIISIOTCS
CO JHS JOCTaBKH TOBapa MOTpeOuTeNno. Ecmu moTpeOuTeNnh IWINEH BO3MOXXHOCTH HCITOJIB30BaTh TOBAp
BCIIE/ICTBHE OOCTOATEIHCTB, 3aBUCSIIMX OT TMpOJaBla (B YaCTHOCTH, TOBAap HYXJAeTCsS B CIEIUATbHOW
YCTaHOBKE, IOJKIIOUEHHH Wid cOOpKe, B HEM HMEIOTCS HEIOCTATKH), TApaHTHHUHBIA CPOK HE TeYeT J0
yCTpaHEHHs TPOJABIIOM TaKUX OOCTOSATENbCTB. EcCiM NeHb JOCTaBKH, YCTaHOBKH, ITOJKIIOUYEHHS, COOpKH
TOBapa, YCTPAHCHHS 3aBHUCAIINX OT MPOJABIA OOCTOSITEILCTB, BCICICTBUE KOTOPBIX MOTPEOUTENHh HE MOXKET
HCIIONB30BaTh TOBAP M0 HA3HAUYECHUIO, OMPEICIUTh HEBO3ZMOXKHO, 3TH CPOKH MCUUCISIOTCS CO JTHS 3aKIIIOUEHUS
JIOTOBOPa KYILTU-TIPOIAXKU.

CpoK TOIHOCTH TOBapa OMPEICISICTCS] MEPUOJOM, HMCUYUCISIEMBIM CO JHS H3TOTOBJICHHS TOBapa, B
TE€YEHUE KOTOPOTO OH MPHUTOJICH K HUCIOIH30BAHUIO, WM JAaTOH, 10 HACTYIUICHUS KOTOPOH TOBap MPHUTOJCH K
HCTIOJIb30BAHHUIO.

[IpomomKUTETFHOCTD CPOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00SA3aTEILHBIM TPEOOBAHISIM K
©e3onacHOCTU ToBapa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

3. I'apaHTHiiHBIE CPOKM MOTYT YCTaHABIMBAaThCS HAa KOMIUIEKTYIOIIME H3AEIMA U COCTaBHBIE YacTU
OCHOBHOTO TOBapa. I'apaHTHIiHbIE CPOKN HA KOMIUIEKTYIOIINE U3ENUSI U COCTABHBIE YACTU UCUYHUCIISIIOTCS] B TOM
e MOPAJIKE, YTO U TApaHTHHHBIA CPOK HA OCHOBHOM TOBap.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3AEIUS U COCTABHBIC YaCTHU TOBapa CUUTAIOTCA PaBHBIMH
rapaHTUMHOMY CpPOKYy Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBJIEHO AOrOBOpoM. B cmyuwae, eciu Ha
KOMIUIEKTYIOIIEE M3/I€THE U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBJIEH FapaHTUIHBIA CPOK MEHBIIEH
MPOAOJDKUTEIIFHOCTH, Ye€M TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNe, NOTpeOUTeNs BIpaBe MPEIbSBUTH
TpeOOBaHMSA, CBS3aHHBIE C HEJOCTATKAMHU KOMIUIEKTYIOIIErO H3JENUS W COCTAaBHOW 4YacTW TOBapa, MpH HX
OOHapyKCHUH B TEUYEHHE TapaHTUHHOTO CpoKa Ha OCHOBHOE H3JeNIe, €CIM HHOe He IpPeayCMOTPEHO
JIIOTOBOPOM.

Ecnn Ha KOMIUIEKTyIOIIee M3AETHe YCTAaHOBJEH TapaHTHHHBIN CPOK OOJIbIIeH MPOJOKUTEIHHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOWTENb BIpPaBE MPENbSIBUTH TPEeOOBaHWS B OTHOIICHHH
HEIOCTAaTKOB TOBapa INpPH YCIOBHM, YTO HEAOCTATKH KOMIUIEKTYIOLIETO M3IENUsl OOHAPYXKEHbl B TEYEHHE
TapaHTHIHOTO CPOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapaHTUIHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCS IO CBEACHHUS MOTPEeOUTENsT B MHGOPMALUH O
TOBape, NPEeI0CTaBISIEMO MOTPEOUTENIO B COOTBETCTBUH co CTaThel 10 Hacrosiiero 3akoHa.

Hupopmayus 06 usmenenusx: DedepasibHbiM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 cmames 19
O0ONONHEHA NYHKMOM 5

5. B cnydasx, xorzaa mpeaycMOTPEHHbIH J0r0OBOPOM TapaHTHHHBINA CPOK COCTaBIIIET MEHEE IABYX JIET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM 10 UCTECUEHUH TapaHTHHHOTO CPOKa, HO B IPEAEIax ABYX JIET,
MOTpeOUTENb BIIPaBe NPEIbSIBUTH NMPOJAABIYY (M3TOTOBUTENIO) TpeOOBaHMS, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSILETO 3aKOHA, €CITH JIOKaKET, YTO HEJTOCTATKH TOBapa BO3HHUKIIH 0 €T0 MepeJadd NOTPEOUTEI0 UM 110
MIpUYMHAM, BO3ZHUKIINM JI0 3TOTO MOMEHTA.

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKoHOM om 21 oexabps 2004 e. N 171-®@3 nynkm 6
UBTIOJICEH 8 HOBOU PeOaKyuU
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

6. B ciyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENs BOpPaBE NPEIbSIBUTH
H3TOTOBUTEIIO (ynosHOMOYEHHOU OpraHM3allid  WIK  YNOJIHOMOYEHHOMY  WHAMBHYaJIbHOMY
NpeANPUHAMATENI0, HMIIOPTEpY) TpeOoBaHME O OE3BO3ME3JTHOM YCTPaHEHHH TAaKUX HEJIOCTATKOB, €CIIH
JOKa)XeT, YTO OHU BOZHUKIM A0 ITEpe/ladud ToBapa MOTPEOUTENI0 WM M0 MPUYMHAM, BOZHHUKIIUM IO 3TOTO
MOMEHTa. YKa3zaHHO€ TpeOOBaHHE MOXKET OBITh IPEIBSIBICHO, €CIM HEeIOCTaTKH TOBapa OOHApyXEHbBI IO
WCTEYEHUH JBYX JIET CO JTHS Tepefadd ToBapa MOTPEOUTEN0, B TEUEHHE yCTAHOBIIEHHOTO Ha TOBAap CpOKa
CIIy>KOBbI MJIM B TEUEHHME AECSATH JIET CO JHSA Iepeladu ToBapa IMOTPEOUTENIO B ClIy4ae HEyCTAaHOBJICHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOoBaHKE HE yIOBIETBOPEHO B T€UEHUE OBAALATH JHEH CO AHS €ro NPerbsIBICHUS
norpeduTeneM win oO0HapyKEHHBIH UM HEJOCTATOK TOBApa SBISIETCSI HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY
BbIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YIMOJHOMOYEHHONH OpraHU3aldd WM YIOJIHOMOYEHHOMY
WHIVBHyaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) HHBIC INPEIYyCMOTpPEHHbIE MYyHKTOM 3 ctatbn 18
HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP M3TOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHu3aluyl WiH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YIIOJIHOMOYCHHOMY WUHIIUBHUIyaJIbHOMY TPEANPHHUMATEII0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIIaueHHOM
JIEHEHOU CyMMBI.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMeHOo8aHue HeceHbl USMEHEeHUs
CM. mekcm HauMmeHogeaHuUsi cmambu 8 rpedbidyuwiel pedakuyuu

Cratba 20. VYcrpaHeHHe HEIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIIOJTHOMOYCHHON
OpraHM3anyel WK YITOJTHOMOYEHHBIM WHANBHYaJIbHBIM IpeAIpUHIMATEIeM, UMIOPTEPOM)

TAPAHT: Cwm. SHUMKNONEAUMN u apyrue KOMMEHTapuKy k crtatbe 20 HacTosIIero 3akoHa

Undopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 nyuxkm 1
U3N0dICEH 8 HOBOU pedakyuu, 8CMyrnarowel 8 CUMY no ucmedenuu Copoka nsamu OHell nocie OHs
oguyuanbHo20 onybrnukogaHus nazeanto2o Pedepanbro2o 3aKOHA

Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. Ecam cpok ycTpaHeHWs HEJOCTaTKOB TOBapa HE OMpeaeiicH B IMUCHMEHHOHW (opMe coriamieHueM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbI W3TOTOBUTENEM (IIPOAABIIOM, YIOIHOMOYEHHON
OpraHmM3anyell Wi  YIOJHOMOYEHHBIM  HWHAWBHAYaJbHBIM  MpEIIpHHAMATENEM, UMIIOPTEPOM)
HEe3aMeNINTENEHO, TO €CTh B MUHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN JUIS MX YCTPAHEHHUS C yIETOM
00bIYHO TpUMeHsieMoro crocoba. Cpok yCTpaHEHHs HEJNOCTaTKOB TOBapa, ONpeAeNsieMblii B NMHUChMEHHOU
(opme cornameHreM CTOPOH, HE MOXKET MPEBBIILATH COPOK MSTh JHEH.

B ciyuae, ecnu Bo BpeMsi yCTpaHEHHUS! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHHI B OINPENEICHHBIN COMVIAllIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTH COIJIAIIEHHE O HOBOM
CPOKE YCTpaHEHHUsI HelOoCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISi YCTPaHEHUs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeranieil, MaTepuaioB), 0oOOpYyIOBaHUS WM MOAOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JJISl 3aKJIOUYEHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHNE CPOKa, OTPEACIICHHOTO COTJIAIIIEHHEM CTOPOH ITEPBOHAYAIIBHO.

Undopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 ¢ nynxm 2
6HeCeHbl UzMeHeHus, 8CMynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B orHOIICHNN TOBapOB JJIUTCIILHOI'O MOJB30BaHUA U3IrOTOBUTEIIb, IIPOAABEIL 60 YIIOJHOMOYCHHAA
OpraHu3anys WM YIOJTHOMOYCHHBI HHIAMBHIYIGHBIA TMpEIIpUHUMATENh O0sS3aHBl MPH TPEIbIBICHUN
oTpeduTeNeM yKa3aHHOTO TPeOOBAaHHS B TPEXJTHEBHBIM CPOK 0€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEINIO Ha
MEPUOJT PEMOHTA TOBAP JUTHTEILHOTO TOJIh30BaHMS, O0NAAIONIMA STHMH K€ OCHOBHBIMU MOTPEOUTEILCKUMHU
CBOMCTBaMH, 00eCIeYrB JAOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIHUTENBHOTO MOJ30BaHUS, HA KOTOPbIC
yKazaHHO€ TpeOOBaHUE He paclpocTpaHsercs, yctanaBnuBaetcs [IpaButensctBoM Poccuiickoit deneparum.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs:, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. B ciiyuae yctpaneHus HEJOCTaTKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MPOJAJIEBAETCA HA MIEPUOS,
B TEYCHHWE KOTOPOTO TOBap HE HCIONB30BAICSA. YKa3aHHBI TEPHUON HCUUCISAETCS CO JHS OOpalleHHs
noTpeduTens ¢ TpeboBaHHeM 00 YCTpaHEHUH HEJAOCTaTKOB TOBapa JI0 JHs BBIAAYM €ro 10 OKOHYAHWK PEMOHTA.
IIpn BBIZaue TOBapa W3TOTOBHUTENH (TpOJABEl, YIOJHOMOYEHHAs OpraHM3allsg WM YIOJTHOMOYEHHBIH
VMHIMBUIYaJIbHBIA MpeINpUHAMATENh, HMIIOPTEP) 00s3aH NMPEAOCTaBUTh B MMCEMEHHOH (QopMe MOTpeOHTeINto
nHpOpMAIMIO O JaTe oOpalieHus NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHUH OOHAPYKEHHBIX MM
HEIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOuTeNeM [Ulsl YCTpaHEHHUs HEelOCTaTKOB TOoBapa, O JaTe
YCTpaHEHHs HENOCTaTKOB TOBapa C WX OINMCAaHMEM, OO0 HCIOJIb30BAHHBIX 3alacHBIX YacTiaX (IeTasx,
MaTepHajax) U O aTe BblIauu TOBapa MOTPEOUTENIO 10 OKOHYaHUH yCTPaHEHHs HEIOCTATKOB TOBapa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-@3 nynkm 4
U3NI0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

4. HpI/I YCTpaHECHHUN HEAOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIECI'O HU3ACIUA WIIHU
COCTaBHOM YacTH OCHOBHOTO n3aciivsg, Ha KOTOPBIE YCTAaHOBJICHBI FapaHTPIﬁHBIe CpOKH, Ha HOBBIC
KOMIUICKTYIOICE U3ACTINE NI COCTABHYIO YaCThb OCHOBHOI'O U3ACIINA YCTAHABJINBACTCA FapaHTHfIHLIfI CpOK TOH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JKe TPOIOJDKUTEILHOCTH, YTO U HA 3aMCHEHHbIC KOMIUICKTYIOIIEE U3/C/IMe WA COCTaBHYIO 4acTh OCHOBHOIO
W3MENHS, €CJIM WHOE HE MPEAYCMOTPEHO JOrOBOPOM, M TapaHTUHHBIA CPOK HCUYMCISCTCS CO JHS BbIIAYH
ITOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYAHUW PEMOHTA.

Cratbs 21. 3aMeHa TOBapa HEHA/JIEKAIIETO Ka4eCTBa

IF'APAHT: Cwm. 3HuUMKRIOneaumu, MNO3vuMy BbICLUMX CYAOB W ApyrHe KOMMEHTapuum k cratbe 21
HACTOSIIEro 3aKoHa

HUndopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. B cnyyae oOHapy»eHUsl MOTPeOUTENEM HEIOCTATKOB TOBapa W MPEIbSBICHUS TPEOOBaHUS O €ro
3aMeHe MpojaBel] (M3rOTOBHUTENb, YIMOTHOMOYCHHAS OpPraHW3alds WK YIMOJTHOMOYCHHBIA WHIUBUIYaTbHBIN
MpeanprUHUMATEN b, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBAap B TEUCHUE CEMH JHEH CO JHS MPEIbSIBICHUS
yKazaHHOTO TpeOOBaHUs MOTpeOUTENneM, a MPH HEOOXOJUMOCTH JIOTIOTHUTEIHHON TMPOBEPKH KadyecTBa TaKOTO
TOBapa TPOAAaBIOM  (M3TOTOBUTENEM,  YIOJHOMOUYEHHOW  OpraHM3alnuedl  WiId  YIOJHOMOYECHHBIM
VHIVBUIYATLHBIM MPEIIPUHAMATENIEM, UMIIOPTEPOM) - B TCUEHHE IBAAIATH JHEW CO JHs TMPEAbABICHHS
YKa3aHHOTO TPEOOBaHHMS.

Ecnmu y nmponaBia (M3roTOBUTENS, YIOJHOMOUYUCHHOW OpraHU3allMi WM  YIOJHOMOYEHHOIO
WHIUBHYyaJbHOTO TPEANPUHUMATENS, HUMIOPTEpa) B MOMEHT MPEIbSABICHHUS TpPEeOOBAaHUSA OTCYTCTBYET
HEOOXOMMBIHN IS 3aMEHBI TOBAp, 3aMEHA J0JDKHA ObITh IIPOBEACHA B TEUCHHME MECsIa CO JTHS MPEAbABICHUS
TaKoTro TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa u IpupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE TTOTPEOUTEIS O 3aMeHE
TOBapa TOJJICKUT YJOBJICTBOPCHUIO O €ro 3asBICHUIO B CPOK, HEOOXOJMMBIH JJISI OYEPEHOM JOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B 3TH PAlOHBI, B CIy4ae OTCYTCTBHS Y TPOJABIa (M3rOTOBUTEIS, YIIOJHOMOUYCHHOM
OpraHu3alyy WA YIOJTHOMOUYCHHOTO WHIUBHIYATbHOTO MPEANPUHUMATEINS, UMIIOPTEPa) HEOOXOAMMOTO IS
3aMEHBI TOBapa Ha JIeHb NMPEIbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecmu s 3ameHbl ToBapa TpeOyercs Ooliee ceMu JHEH, MO TPeOOBAaHHIO MOTPEOUTENs MPOAaBell
(u3roroBuTENh  JIMOO  YMOJHOMOYCHHAs  OpraHM3alMs WIM  yIOJHOMOYCHHBIH  WHIAMBHIYJTbHBINA
MpEeNNPUHUMATENIb) B TEUYCHHWE TPEX JHEW CO JIHA NPEIbSBICHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3JIHO TMPEJOCTABUTh TOTPEOMTENI0 BO BPEMEHHOE TMOJb30BAHUE HA TIEPUOJ] 3aMEHBI TOBAp
JUITUTEIBHOTO T0JIb30BaHUs, 00JIaTal0NIUi STUMH e OCHOBHBIMH MOTPEOUTEILCKUMHU CBOWCTBAMH, 00€CIICUnB
€ro JOCTaBKY 3a CBOW CYeT. DTO MPABUIIO HE PACIIPOCTPAHICTCS Ha TOBAphl, MEPEYEHb KOTOPBIX OMPEACIISIeTCs
B COOTBETCTBHU € MYHKTOM 2 cTaTby 20 HacTosmiero 3akoHa.

2. ToBap HeHa/JIekKAIETO KavyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIWIA B yIIOTPEOICHUH.

[pu 3ameHe ToBapa rapaHTHHHBINA CPOK UCUUCISAETCS 3aHOBO CO JHS Mepeiavud TOBapa MOTPeOUTEIo.

Hudopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ cmamwio 22
BHeCeHbl u3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 22. Cpoku y0BICTBOPECHUS OTACIBHBIX TPEOOBAaHHUI MOTPEOUTEIS

TFAPAHT: Cwm. OHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 22
HaCTOAIICTO 3akoHa

TpeboBanust moTpeOUTENsT O COpa3MEPHOM YMEHBIIEHHM IIOKYITHOW LIEHBI TOBapa, BO3MEILCHHUU
pacxoJ0B Ha HCHPABICHUE HEJOCTATKOB TOBapa MOTPEOUTENEM MM TPETHbUM JIMLIOM, BO3BpaTe yIJIaueHHOH 3a
TOBap JEHEKHOW CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHHU YOBITKOB, NMPHUYMHEHHBIX MOTPEOUTENIO
BCJIECTBHE MPOJAKH TOBapa HEHAJIEKAIIEro KauecTBa J1M00 MpeaocTaBlIeHHs HeHauIexKamed HHpopMaIuu o
TOBape, MOJUICKUT YJIOBJIETBOPEHUIO IPOJABIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHuzanuedl Wiu
YHOJIHOMOUYEHHBIM HHAMBHUIYAJbHBIM TPEANPUHUMATENIEM, UMIOPTEpOM) B TEUEHHE JECATH JHEH cO JHA
NPEABSBICHUS] COOTBETCTBYIOLIETO TPEOOBAHUSI.

Hupopmayus 06 usmenenusx: ®DedepasibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®@3 s
HAUMEHOBAHUE GHECEHbl UIMEHECHUS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CM. mekcm HauMmeHogsaHUs cmambU 8 rpedbidyuwel pedakuyuu

Cratbsl 23. OTBETCTBEHHOCTh TMpPOJaBIA (M3TOTOBUTENS, YIMOJHOMOYCHHON OpraHU3aldf WIN
YIHOJHOMOYEHHOTO HMHIVBHYATBHOTO MpPEANpPHHAMATENS, HMIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TPEOOBAHUH MTOTPEOUTEIIS

T'APAHT: Cwm. 3HUMKIONEAuMW, MO3WMLUMX BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 23
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 ¢espans 2026 2. - @edeparsibHbIl 3aKoH om 28
oekabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

1. 3a Hapymenue npenycMoTpeHHbIX CTaThaMn 20, 21 u 22 Hactosmiero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJIHEHUE (3a7IePKKY BBITIOJIHEHUS ) TPEOOBAHUS MOTPEOUTEIS O TIPEIOCTABICHHH €My Ha IIEpHUOI PEMOHTA
(3aMEeHBI) AHAJIOTMYHOTO TOBapa MpojaBen (M3TOTOBUTENb, YIIOJHOMOYEHHAs OpraHU3alus  WIN
YIIOJTHOMOUYCHHBI MHIVBHAYAJIbHBIH TMPEANPUHUMATENb, WMIIOPTEp), MOIYCTUBIIMN TaKHe HapyIICHUS,
yIUTaYHMBAET MOTPEOUTEIIO 32 KaXK/BII IeHb MPOCPOYKU HEYCTOVKY (TIEHI0) B pa3Mepe OJHOTO MPOLEHTA IIEHBI
TOBapa.

Ecnu mHOE He yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKH (IICHH), ONpEeNeIeHHOH B COOTBETCTBUH C
HACTOSIILEH cTaThbeld, He MOXKET MPEBBIIATh CYMMY, YIIAUSHHYIO TOTPeOUTENIeM TI0 JOTOBOPY KYIUTU-TIPOAAXKH
ToBapa. Eciu momiexamias yrnate HeycToiKa SIBHO HeCOpa3MepHa MOCIEACTBISIM HapyLICHUs 0053aTeIbCTBA,
CyJ BIIpaBe YMEHBIIUTH HEYCTOMKY.

Llena ToBapa ompeznenseTcsi, UCXONs W3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MeCTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3rOTOBHUTEIEM, YITOTHOMOYEHHOM
opraHuzanveil WiIM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIM TPEANPUHUMATEIIEM, HWMIIOPTEPOM), B JCHb
JTOOPOBOJIHOTO YIOBJIETBOPEHHUSI TAaKOTO TPEOOBAHUS WM B JICHb BBIHECEHHS CyIeOHOTO pElIeHHs, eCin
TpeboBaHHEe JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

2. B ciyvae HeBBITIONHEHNS TPEOOBAHMI MOTPEOUTENSI B CPOKHU, TIPETyCMOTpeHHbIe CTaTbamMu 20 - 22
HACTOSIIEro 3aKOHa, MOTPEOUTENh BIIPaBE 110 CBOEMY BBIOOPY MPEABSIBHTH HHBIC TPEOOBAHUS, YCTAHOBIICHHBIE
crtatben 18 nacrosiiero 3aKoHa.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxkmabpa 2007 2. N 234-D3 3akon
Odononnen cmamveti 23.1, ecmyraroweld 8 CUMY no ucmedyeHuu Ccopoka Nsamu OHell Nnocie Owsl
oguyuanbHo20 orybrukoeaHusi nazeéannozo PedepanbHozo 3aK0HA

Cratbsa 23.1. [locnencTBus HapyIUICHUS TPOJIABIIOM CPOKa Mepeiadyu MPeABAPUTEIHHO OIIaYEHHOTO
TOBapa MOTPEOUTENIO

I'APAHT: Cwm. JHumknoneamu, nosvuuv BbICLUMX CYOOB W apyrue KOMMEHTapuum k cratbe 23.1
HaAaCTOALICTO 3akoHa

1. JloroBop KymiH-NPOJaXH, MNPeIyCMaTPUBAIOLIMKA O0O0S3aHHOCTh MOTPEOUTENsT MperBapUTeNbHO
OILIATUTH TOBAp, HOJDKEH COAEPKATh YCIOBUE O CPOKE Tepelaun ToBapa MoTpeOUTeIo.

2. B cnywae, ecnu mpojaBel, MOJYYHMBIIMA CyMMY INpEIBapUTENLHONH OIUIATHI B OIPECIICHHOM
JOTOBOPOM  KYIUIH-NIPOJIAKH pa3Mepe, He HCIONHHWI OO0SI3aHHOCTh 110 Tepejade ToBapa IMOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOHUTENb IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

Iepeaadr OMIa4eHHOTO TOBAapa B YCTAHOBJIEHHBIN UM HOBBIA CPOK;

BO3BpAaTa CyMMBI ITPEBAPUTENBHON OILIATHI TOBAPA, HE TIEPEIAHHOTO MPOIABIIOM.

[Ipu 3TOM TMOTpEeOUTENs BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEMICHHUS YOBITKOB, MPHYNHEHHBIX
€My BCIIEZICTBHE HapyIIEHHUsS YCTAaHOBJICHHOTO JAOTOBOPOM KYIUTH-TIPOJAXKH CPOKa Mepefadd MpeIBapUTEIbHO
OITAa4E€HHOTO TOBAapa.

3. B caywyae HapymieHHs YCTaHOBIIEHHOTO JIOTOBOPOM KYIUTH-TIPOJIAXKH CpOKa Mepenadu
MPEIBapUTEIbHO OIIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEl] YIIAaUMBaeT €My 3a KaKAbIM JeHb HPOCPOYKH
HEYCTOHKY (TIEHH) B pa3Mepe MOJIOBUHBI TPOLIEHTA CyMMBI ITPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHu) B3bICKMBaeTCsl CO AHSA, KOTAA IO JOTOBOPY KYIUIM-TIPOJAXKH Iiepelnada ToBapa
MOTPEOUTENI0 JO/DKHA ObLTa OBITH OCYIHISCTBIICHA, JO JHS IEpPeJavyd TOBapa MOTPEOUTENI0 WX 0 JHS
yIOBIETBOPEHUS TPeOOBaHMsI MOTPEOUTENS O BO3BpATEe MY NPEABAPUTENBHO YIIIAYeHHOW UM CyMMBI.

CymMa B3bICKaHHOI MOTpeOHuTeNeM HEyCTONKH (TIEHN) HE MOKET MPEBbIIaTh CYMMY IIpeIBapUTEIbHON
OILJIaThI TOBApA.

4. TpeboBaHus TIOTPEOUTENISI O BO3BpATe YIUIAUCHHOW 3a TOBAP CYMMBI M O IIOJITHOM BO3MEIICHUH
yOBITKOB TOIUIEKAT YAOBIETBOPEHUIO TIPOJABIIOM B TeUeHHE JeciITH JHEH CO THS TpexbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMS.
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5. TpeOoBanus MOTpeOUTENs], YCTAHOBJIEHHBIE MYHKTOM 2 HACTOSALICH CTaThHM, HE MOIJICKAT
YIOBJIETBOPEHUIO, €CIIH TPOJaBell JTOKaKET, YTO HapYIIEHHE CPOKOB Mepeadr TOTPEOUTEIIO MPEABAPUTEIHHO
OITAYEHHOTO TOBapa MPOU30IILIO0 BCIEACTBIE HENPEOLONVMOWN CUMbl UITH 10 BUHE MOTPEOUTEIIS.

CtaTtbA 24. Pacuetsl ¢ moTpeOUTENEM B ClIydae MIPHOOPETECHHUS] UM TOBapa HEHAUIEKAIIETO KauecTBa

I'APAHT: Cwm. 3HUMKRIONeauW, MOo3vLMX BbICLLUMX CYOOB W ApyrHe KOMMEHTapuu x cratbe 24
HACTOSIIEro 3aKoHa

HUndopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO KAaYeCTBa HAa TOBAp ITOM K€ MapKH (3THUX K€ MOICTH U (WITH)
apTUKyJa) TiepepacueT [eHbl TOBapa He MPOU3BOIUTCS.

Hundopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Ilpn 3ameHe ToBapa HEHAIJIC)KAIIEro KadecTBA Ha TAakKOW >XKe TOBap APYyroil Mapku (MO,
apTHUKyJa) B clly4yae, ecii LieHa TOBapa, NOJIE)KAIIEro 3aMeHe, HUKe LICHbI TOBapa, NPEAOCTaBICHHOTO B3aMEH,
MOTpeOUTENb NOJDKEH AOIUIATUTh PAa3HUILY B LIEHAX; B cIydae, eclii IIeHa TOBapa, MOJJIE)KaIIero 3aMeHe, BhIIIe
LEHBl TOBapa, MPEJOCTABICHHOIO B3aMEH, pasHHMLA B LEHAaX BbIIIauuBaeTcsi morpeOutento. Llena ToBapa,
MOJIeKALIETO 3aMEeHe, OIpenenseTcs Ha MOMEHT €ro 3aMeHbl, a eclu TpeboBaHHWE NOTpeOuUTens He
YZIOBIETBOPEHO IPOJABLIOM, 1IEHA 3aMEHAEMOr0 TOBapa U 1IeHa NIE€PeaBaeMoro B3aMEH TOBapa ONPEleIoTCs
Ha MOMEHT BBIHECEHHS CYJIOM PEIIEHHs O 3aMeHe ToBapa.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 oOexabps 1999 e. N 212-®3 nynkm 3
U3JIOMHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

3. B ciyuae npeansiBieHUs] TOTpeOUTENIEM TPeOOBaHHS O COpPa3MEPHOM YMEHBIICHUH TTOKYITHOW IIEHBI
TOBapa B pacueT MpUHHMaeTCs IIeHa TOBapa Ha MOMEHT MpPEIbsBICHUS MOTpeOuTeaeM TpeOoBaHus 00 yIeHKe
WIN, €CJIN OHO JOOPOBOJNBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pPELICHHS O COpa3sMEpPHOM
YMEHbBIIEHUH MTOKYTTHOH [IEHBI.

Hupopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢espans 2026 2. - @edeparsibHbIl 3aKoH om 28
oekabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKANIETO KadecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HHIBI MEXY IIEHOW TOBapa, YCTAHOBICHHOW JIOTOBOPOM, W IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JIOOPOBOIIEHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €Cii TpeOoBaHMe TOOPOBOIBHO HE yIOBIETBOPEHO,
HA MOMCHT BBIHECEHHS CYJIOM PEIlICHHS.

IIpu BO3BpaTe TEXHHUYECKH CIIOXKHOTO TOBapa HEHAUICKAIIEr0 KadyecTBa MOTPEeOHUTENb BIpaBe
TpeOOBaTh BO3MEIICHHS Pa3HUIBI MEXIy IIEHOM TOBapa, yCTaHOBIEHHOW JOTOBOPOM, M IIEHOW aHAJIOTHYHOTO
[0 TEXHUYECKUM H DKCILUTYaTallMOHHBIM XapaKTePUCTUKAM, O00JIaaroIIero TaKOW ke CTEICHBI0 M3HOCA U TOTO
JKE TO/a BBINYCKa COOTBETCTBYIOIIErO TOBapa HA MOMEHT JOOPOBOJBHOTO YJIOBJIETBOPCHUS TPEOOBAHUS WIIH,
eciu TpeboBaHUE TOOPOBOJIBHO HE YJIOBJICTBOPEHO, HA MOMEHT BBIHECCHHS Cya0OM peleHus. [lonoxkeHus B
JaCcTHu OHNpeaACiICHUA TaKou pa3Hulbl, YCTAaHOBJICHHBIC HACTOAIIUM a63aueM, HC MPUMCHAIOTCA, CCIIU IIpH
3aKIIIOYEHUH JI0TOBOpa MOTpeOHTENh ObUT YMBIIIICHHO BBEACH IPOJABIIOM B 3a0NyXIEHHE OTHOCHUTEIHHO
TCXHUYCCKUX U SKCITYaTallUOHHBLIX XapaKTCPUCTUK, CTCIICHU U3HOCA U I'0Jia BBIIIYCKa TOBapa, 4TO IPUBEJIO K
MPHOOPETCHUIO MOTPEOUTENIEM TOBapa, XapaKTEPUCTHKH KOTOPOrO  CYIIECTBEHHO OTJIMYAKOTCS  OT
XapaKTepPUCTUK, YKA3aHHBIX B JIOTOBOPE KYIUTH-TIPOJAXH. B TakoMm ciydae TpPUMEHSIOTCS IOJIOKCHUS,
yCTaHOBJIEHHBIC a03aLeM NepBbIM HACTOSIIETO MyHKTA.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 o. N 171-@3 nynkm 5
U3NI0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

5. B cnyyae BO3BpaTa TOBapa HCHAJJICKAIETO KAdecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIFO
BO3BpaIlaeTcsl yIIauyeHHas 32 TOBap JCHEeKHass CyMMa B pa3Mepe MOTalleHHOTO KO JIHIO BO3Bpara YKa3aHHOTO
TOBapa KPeIuTa, a TAK)KE BO3MEIIIAETCS TUIaTa 3a MPEI0CTABICHUE KPEIUTA.

31.07.2026 Cucrema TAPAHT 28


https://internet.garant.ru/document/redirect/10164072/4013
https://internet.garant.ru/document/redirect/57589515/0
https://internet.garant.ru/document/redirect/77531834/0
https://internet.garant.ru/document/redirect/12156685/109
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12117771/115
https://internet.garant.ru/document/redirect/12117771/40022
https://internet.garant.ru/document/redirect/413371610/13
https://internet.garant.ru/document/redirect/12138155/113031

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 cmamovs 24
donoanena nynkmom 6, ecmyrnarouum 8 cusy c I urons 2014 e.

6. B ciyuyae Bo3BpaTa TOBapa HEHAJUICKAIIEr0 KadyecTBa, MPUOOPETEHHOrO MOTPEOUTENEeM 3a CueT
NOTPEOHUTENLCKOTO KpeauTa (3aiiMa), mpoaaBel] 00s3aH BO3BPAaTHTH MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JCHCKHYIO CYMMY, a TaKXK€ BOSMCCTHUTH YIIIIAUCHHBIC HOTpe6I/ITeJ'IeM IIPOLCHTHI 1 MHBIC TUIATCXKHU 110 TOTOBOPY
MMOTPEOUTETHCKOTO KpeauTa (3aiiMa).

CraTbs 25. IIpaBo noTpebureins Ha 0OMEH TOBapa HaIEKAIIero KauecTBa

I'APAHT: Cwm. 3HUMKRIONeauu, MNO3WUMU BbICLUMX CYAOB W ApyrHe KOMMEHTapuuM k cratbe 25
HACTOSIIEro 3aKoHa

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. Tlorpeburensr BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBIH TOBAap HAUIEKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIM TOBap y IpPOAAaBIa, y KOTOPOrO 3TOT TOBap ObLI NPHOOPETEH, €CclIM yKa3aHHbIM TOBap He
rozoten mo gpopme, rabapuram, pacoHy, pacIBeTKe, pa3Mepy M KOMITICKTaIHH.

[lorpeburens uMeeT mpaBo Ha OOMEH HENPOAOBOJIBCTBEHHOTO TOBapa HAIJIEXKAILEro KadecTBa B
TE4YEeHNE YEThIpHAALATH JHEH, HE cUuTast JHS €ro MOKYTIKH.

OOMeH HempoAOBOIBCTBEHHOTO TOBapa HaIUIEXKAIero KayecTBa MPOBOAMTCS, €CIM YKa3aHHBIA TOBap
He ObUI B yNOTpeOJCHHH, COXPAaHEHBI €r0 TOBApHBIM BHJ, OTPEOUTENBCKHE CBOIMCTBA, TNIOMOBI, (abpuyHbIe
SIPJIBIKH, @ TAKXKEe UMEETCS TOBAPHBII YeK MM KaCCOBBIN YeK JTHMOO0 MHOM MOATBEP K AAIOIIUI OIJIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBUE y MOTpeOMTENsl TOBAPHOIO YeKa WM KacCOBOTO 4YeKa JHOO HWHOTO
MOJITBEPKAAIOIIEr0 OIjIaTy TOBapa JOKYMEHTa He JIMIIAeT €ro BO3MOYKHOCTH CChUIATHCS Ha CBHJIETENBCKHE
MOKa3aHMs.

lMepeyeHb ToBapoB, He MOAJIEKANIMX OOMEHY IO OCHOBAHUSIM, yKa3aHHBIM B HACTOSAIICH CTaThe,
yrBepkaercs IIpasutensctBoM Poccuiickoit denepanuu.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 2
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B cmydae, eciu aHAJIOTHYHBINA TOBap OTCYTCTBYET B MPOJaXe Ha JCHH OOpalIeHHs TMOTPEOUTENS K
MPOJaBIly, IMOTPEOWUTENh BIpPaBE OTKA3aThCAd OT MCIONHEHWS [OTOBOpAa KYIUTH-TIPOJAXXH ¥ TOTPEeOOBaTh
BO3BpaTa yIUIAaYeHHOW 3a YKa3aHHBIM TOBap [EHEXKHOW CyMMbl. TpeOoBaHWe mMOTpeOWTENsI O BO3BpaTe
VIUIAYeHHOM 32 yKa3aHHBIA TOBap JIEHEKHOW CYMMBI TIOJIEKHUT YAOBIETBOPCHHIO B TEUEHUE TPEX JHEU CO AHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto mnoTpeOuTeNs C MPONABIIOM OOMEH TOBapa MOXET OBITh INPEAYCMOTPEH MpH
MTOCTYIUICHUHU aHAJIOTHYHOTO ToBapa B npojaaxy. [Ipogaser 00s3aH He3aMeIUTEIHLHO COOOIIUTh TOTPEOUTEITIO
0 MOCTYIJICHUU aHAJIOTUYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hngpopmayus 06 usmenenusnx: Cum. mexcm cmambu 26

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 enasa Il oonoanena
cmamoei 26.1

Cratbsa 26.1. /lucTaHMOHHBIN CLIOCOO POJaXKH TOBapa

TFAPAHT: Cwm. QHuUMKnoneguwu, NO3vUUKU BbICWIMX CYAOB u apyrue KOMMEHTapum k cratbe 26.1
HaAaCTOALLICTO 3akoHa

HUndopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsaops 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl u3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. ,D,OFOBOp p03HI/I‘lH0ﬁ KYIUIU-TIPOJAXKHU MOKET OBITh 3aKIIOUYEH HA OCHOBAHHU O3HAKOMIICHHS
HOTp€6I/IT€J'I$I C NPCAJIOKCHHBIM IMPOAAaBIIOM OMNHCAHUCM TOBapa MNOCPCACTBOM KaTaJIOIoOB, IMPOCICKTOB,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Oyki1eToB, (OTOCHHUMKOB, CPEJCTB CBSI3U (TCICBU3MOHHOM, MOYTOBOHM, PajMOCBI3U W JIPYTUX) HIM WHBIMH
HCKITFOYAOIIUMHA BO3MOXHOCTh HETIOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENSI ¢ TOBapoM JHOO 0Opas3rioM
TOBapa IpH 3aKIIOYEHNH TaKOTO JOroBopa (AVCTaHLNOHHBIA CNocob npogaxu ToBapa) crocobamH.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 cenmsabps 2026 2. - @edeparibHbil 3aKOH om 28
oekabps 2024 2. No 546-D3
Cwm. 6ydywyto pedakyuro

2. [IpomaBioM 110 3aKJIFOYEHHUS JOTOBOpa JOJHKHA OBITH MpeocTaBiieHa MoTpeduTeno naHpopmarms 0o
OCHOBHBIX TIOTPEOWTENHLCKMX CBOWCTBAaX TOBapa, 00 aapece (MecTe HAXOXKICHHS) TIPOAABIA, O MeECTe
W3TOTOBJICHUS TOBapa, O MOJHOM (GUPMEHHOM HAMMEHOBaHHM (HAUMEHOBAHWH) MPOJaBHa (M3rOTOBUTENS), O
IeHe U 00 YCIIOBHSAX MPUOOPETEHHs TOBapa, O ero J0CTaBKe, CPOKE CIykKObI, CPOKE TOJHOCTH M TapaHTHIHHOM
CpPOKe, O MOpSAJIKE OIUIaThl TOBapa, a TaKXKE O CPOKe, B TEYCHHWE KOTOPOro JICHCTBYET NPEUIOKEHUE O
3aKJIFOUEHUH JIOTOBOPA.

Hupopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - @edeparbHbil 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cwm. 6ydywyto pedakyuro

I'APAHT: [loctaHoBnenmem Koncrurymuonuoro Cymna Poccuiickoit @enepaumu ot 17 dbespana 2026 r.
No 7-I1 myakt 3 mpusHaH He cooTBeTcTBYOIMM KoHcTuTymuu P® B yacTH He yCTaHABIMBAIOIIEH IS
MOTPEOUTENSI BO3MOXKHOCTH BO3BpaTa IMPUOOPETEHHOTO MM JTHUCTAHITMOHHO (B YaCTHOCTH, Yepe3 CETh
"NuTepHeT") TOBapa Ha/IEKAIET0 KauecTBa TUCTAHIIMOHHBIM CITOCOO0OM

3. Ilorpeburento B MOMEHT AOCTaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOW (opMe IMpenocTaBlieHa
uHdopmanust o ToBape, mpeaycMmorpeHHas cTaTbel 10 Hactosimero 3akoHa, a TaKKe MPEIyCMOTpPEHHas
MyHKTOM 4 HacTtosIel cTaThi HHGOPMAIKS O TIOPSAKE U CPOKaX BO3BpaTa ToBapa.

IF'APAHT: [loctaHoBneHnem Koncrturymuonnoro Cyna Poccutickoit ®enepaumu ot 17 dbespans 2026 r.
Ne 7-I1 myskT 4 mpuszHaH He cooTBeTcTBYOIMM KoHcTuTynmum P® B yacTHm He yCTaHABIIMBAIOIICH IS
MOTPEOUTENIST BO3MOXKHOCTH BO3Bpara MPUOOPETEHHOTO WM JUCTAHIIMOHHO (B YaCTHOCTH, Yepe3 CeTh
"HHaTepHeT") ToBapa Ha/JeKalero KayecTBa TUCTaHIIHOHHBIM CIIOCOO0M

4. TotpeOuTenp BIpaBe OTKAa3aThCs OT TOBapa B JOOOE BpeMs 10 €ro mepeiay, a mocjie mneperadn
TOBapa - B TCUEHHUE CEMU JHEM.

B cnydae, ecnu nH(OpMaIs 0 TOPSAKEe U CPOKAX BO3BpaTa TOBapa HaJJICKAIErO KayecTBa HEe Obuia
MpeAoCTaBlicHa B MTUChbMEHHOHN (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIIpaBE OTKA3aThCs OT TOBapa
B TEUCHHE TPEX MECAIEB C MOMEHTA Iepelaud ToBapa.

Bospar ToBapa HajJeKaIIEro KauyecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBapHbBIN BHII,
MOTPEeOUTENbCKAE CBOMCTBA, a TAaKKe JOKYMEHT, MOJATBEPKIAONMUA (AKT W YCIOBUS TMOKYNKH YKa3aHHOTO
ToBapa. OTCYTCTBUE Yy MOTPEOUTENs JAOKYMEHTa, MOATBEpXKIAromero (GakT U YCIOBHs MOKYIKHA TOBapa, He
JIMIIIAET €r0 BO3MOKHOCTH CChIIATHCS Ha JIPYTHE I0KA3aTeIbCTBA MPUOOPETEHHS TOBApa y JAHHOTO TPO/IABIIA.

[ToTpeOutens He BOpaBe OTKa3aThCs OT TOBapa HAJUISKAIIETO0 Ka4yecTBa, HMEIOIIETO
HHANBUAYATLHO-ONPECTICHHBIE CBOMCTRA, €CIIM YKa3aHHBIA TOBApP MOXKET OBITh MCIOIb30BAH UCKITIOUUTETHHO
MpHOOPETAIOIIUM €ro MOTPEOUTEIEM.

IMpu oTkase mnoTpeOUTENss OT TOBapa MPOAABEll JODKSH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTAY€HHYIO TIOTPEOHUTENIEM 0 JOTOBOPY, 338 UCKIIIOYEHUEM PAcXO0B MPOaBIa Ha JOCTABKY OT MOTPEOUTENs
BO3BpAIl[CHHOTO TOBapa, HE IMO3JHEC YeM 4depe3 AeCiATh AHEH CO [HS MNpPEIbsBICHUS MOTpeOUTEIeM
COOTBETCTBYIOIIETO TPeOOBAHMS.

5. MocnencTBus MPOJAKU TOBapa HEHAJIEKAIIETO KadecTBa JMCTAHIIMOHHBIM CIOCOOOM TPOJAKU
TOBapa yCTAaHOBJICHBI TIOJIOKEHHUSIMHU, MPETyCMOTPEHHBIME CTaTbaAMN 18 - 24 nacrosiiero 3akoHa.

Hudopmauusa 06 uzmenenusax: DedeparibHbiM 3aKkoHOM om 18 wwona 2011 2. N 242-®3 znasa I
oononnena cmamvetl 26.2, ecmynarowed e cuny ¢ 1 aszycma 2011 2.

CraTbs 26.2. IIpaBmia npoaaXku OTIAEIBHBIX BUIOB TOBAPOB
F'APAHT: CM. KOMMEHTapWUu k crathe 26.2 HaCTOSIIETO 3aKoHa
[MpaBuna mnpomaku OTAEILHBIX BHIOB TOBAapoOB ycTaHaBiuBaroTcs I[IpaBuTenscTBoM Poccuiickoit

®denepanum.

I'naga II1. 3amuTa npaB noTpeduTesIeil NP BHINOJHEHNH PadoT (OKA3aHUM YCJIYT)

31.07.2026 Cucrema TAPAHT 30


https://internet.garant.ru/document/redirect/10164072/49702
https://internet.garant.ru/document/redirect/411233519/121
https://internet.garant.ru/document/redirect/411233519/122
https://internet.garant.ru/document/redirect/413645552/1111
https://internet.garant.ru/document/redirect/413645552/1111
https://internet.garant.ru/document/redirect/12188101/14
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/115052/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: Cwm. cxemy "3amura npaB moTpeOuTesnei Npu BHIIOIHEHUH Pa0doT (OKa3aHUH yciyr)"

Cratbsa 27. Cpoku BBINOIHEHHS paboT (OKa3aHUsl yCIIyT)
I'APAHT: Cwm. SQHUMKNONEOUU u Apyriue KOMMEHTAPUN K cTaThe 27 HACTOSIIEro 3aKoHa

1. VicnonHuTternb o00s3aH OCYLIECTBHTH BBINOJHEHHE pPa0OTHl (OKa3aHWE YCIYTH) B CpOK,
YCTAHOBJICHHBI MpPaBUJIAMH BBIIIOJIHEHUS OTAEIBHBIX BUAOB PabOT (OKa3aHMsl OTHCIBHBIX BHIOB YCIYT) HIIH
JOTOBOPOM O BBITIONHEHMH paboT (0Ka3aHuM yciyr). B moroBope o BbIONHEHMH paboT (OKa3aHUM YCIIYT)
MOXET MPEAyCMaTPUBATLCS CPOK BBITOTHEHUS pabOTHI (OKa3aHHs yCIYTH), €CIM yKa3aHHBIMHU TpaBHJIaMH OH
HE TPEeIyCMOTpPEH, a TakXe CPOK MEHBIIeH MpPOJOJKUTEILHOCTH, YeM CPOK, YCTAHOBJIEHHBINH yKa3aHHBIMU
MIpaBUJIaMH.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynxkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Cpok BbINoONIHEHHST paboThI (OKa3aHHsI YCIIYTH) MOXKET OTPEACIATHCS AaTo! (NIEPUOJIOM), K KOTOPO
JIOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pabOTHI (OKa3aHWE YCIyrH) Wi (M) Jatoi (mepuoaoM), K KOTOpPOH
HCIIOJIHUTENb JODKEH IIPUCTYIIUTD K BHIIIOJIHEHUIO pab0Thl (OKa3aHUIO YCIIYTH).

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 cmamos 27
odononnena nyHkmom 3

3. B ciyuae, ecnu BhIOMHEHHE paboOTHl (OKa3aHHME YCIIyTH) OCYMIECTBISAETCS MO YacTsIM (IJOCTaBKa
MePHOINYECKOIl TeYaTH, TeXHHIECKOoe OOCITy)KMBaHHE) B TEUCHHE CPOKA AEHCTBHUS JOTOBOPA O BBHINOIHEHHN
paboT (OKazaHWW YCIYT), AOJDKHBI IMPEIyCMAaTPHBATHCS COOTBETCTBYIOIIHE CPOKH (IIEPHOMABI) BBITIOJHEHHS
Takux paboT (OKa3aHUs yCIIyT).

ITo cornmameHuro CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKKE CPOKH 3aBEPILCHUS
OTAEIIBHBIX 3TAIOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locneacTBus HapyIICHNS HCIIOIIHUTENIEM CPOKOB BBIITOJIHEHHS pa0O0T (OKa3aHHs YCIIyT)

TFAPAHT: Cwm. OHuuknoneguu, nosvumyM BbICLUMX CYyOOB © Apyrue KOMMEHTapuum k cratbe 28
HaAaCTOALICTO 3akoHa

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. Ecnu ucnoiHMTEeNs HApYIIMI CPOKU BBIMOJMHEHHUS paboThl (OKa3aHMs YCIYIH) - CPOKH Havaja U
(M) OKOHYAHHS BBHIMOJNHEHHs Pa0OTHl (OKa3aHWs YCIyrH) W (WIM) NPOMEXYTOUYHBIE CPOKH BBIIONHEHHS
paboThl (OKa3aHUsl yCIyTH) WM BO BpeMs BBIONHEHHS paboThl (OKa3aHUs yCIyTH) CTAlN0 OYEBHIHBIM, YTO OHA
He OyJeT BBIMIOJHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTb VICMOSTHUTESTHO HOBBIH CPOK;

MOPYYHTH BBITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH) TPETHUM JIUIaM 32 Pa3yMHYIO LIEHY HJIH BBITIOJHUTD
€e CBOMMH CHJIAMHU M IOTPe0OBaTh OT UCIIOHUTENSI BO3MEICHHUS TIOHECEHHBIX PAaCcX0JIOB;

MoTpeOOBaTh YMEHBIIICHUS IICHEI 3a BRITIOJTHEHUE pa0OTH (OKa3aHUE YCIYTH);

OTKa3aThCsI OT UCIIOIHEHHSI JOTOBOPA O BBITIOTHEHUH PAOOTHI (OKa3aHUH YCITyTH).

MoTpebutens BmpaBe MOTPeOOBAaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHCHHBIX €My B
CBS3M C HApYIIEHHEM CPOKOB BBITIONHEHHS pabOThl (OKa3aHHWsA YCIyrH). YOBITKA BO3MEMIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIS yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAaHUI HOTPEOUTEIS.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexkabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. HaznaueHHble moTpeOUTENIEM HOBBIE CPOKH BBITOJIHEHUS Pa0OTHI (OKa3aHUs yCIyTH) YKa3bIBAlOTCS B
JIOTOBOPE O BBHITIOTHEHUH Pa0OTHI (OKa3aHUM YCIIYTH).

B cnyuae mnpocpouykd HOBBIX CPOKOB TOTPEOUTENh BIIPaBE MPEIBIBUTh WCIIOJHUTEII0 WHBIC
TpeOOBaHMs, YCTAHOBIICHHBIE MYHKTOM 1 HacTosIIeH CTaThH.

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. lleHa BEIMOMHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpamiaeMas MOTPEOUTENIO MPU OTKa3e OT
WCTIOJIHEHHS JIOTOBOPA O BBITIONIHEHUH PabOThl (OKa3aHWU YCIIYTH), a TAaKXKe YYUThIBaeMas MPH YMEHBIICHUH
[IEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), OIPEICIISIETCSl B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTaTbu
24 HacTosIIEero 3aKoHa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

4. Ilpn oTKa3e OT UCHONHEHHs JOrOBOpa O BBIMOJHEHUU paboThl (OKa3aHUH YCIYT'H) HCIIOJHUTENb HE
BIIpaBe TPeOOBAaTh BO3MEILECHHS CBOMX 3aTpar, MPOU3BEACHHBIX B IMPOLECCE BBHIMOJHEHUSI paboThl (OKa3aHUS
YCIYTH), a TaKKe IUIaThl 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HMCKIIOUEHHEM Clydas, €CIH
MOTPEOHUTENb IPUHSIT BHIIOJTHEHHYIO paOoTy (OKa3aHHYIO YCIYTY).

Hupopmayus 06 usmenenusx: ®DedeparibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5
BHECEeHbl U3MEHEHUs!
Cm. mekecm riyHKma e rpedbidyuwieli pedakyuu

5. B caywae HapylieHHs yCTAaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS! paboThl (OKa3aHUS YCIYTH) HIU
Ha3HAYCHHBIX MOTpeOUTENIeM Ha OCHOBAaHMHU [YHKTA 1 HacTosiedl CTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT HOTPEOUTEIIO 32 KaXKIBIH IEHb (Yac, eClii CPOK OIMpeJIesieH B Yacax) IPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe TpeX MPOLEHTOB IIeHBI BHIMOTHEHUS PabOoThl (OKa3aHHs YCIIYTH), a €CITU LieHa BBIOJIHEHUS PadOoThI
(okazaHMsl ycIIyru) JOrOBOPOM O BBHINMOJHEHUWW PaboT (OKa3aHWU yCIyT) HE OomNpezerieHa - oOmiel eHbl 3aKasa.
JIoroBOpoM O BBINMOJHEHUH PabOT (OKa3aHUU YCIYr) MEXIY MOTPEOMTEIEM U HCIOJIHHMTEIEM MOXET OBITh
YCTaHOBJIEH O0Jiee BEICOKUN pa3Mep HEYCTOWKH (TIeHN).

Heycroiika (mieHs) 3a HapyIIeHHE CPOKOB Hadasia BBIMOTHEHHS pabOTHI (OKa3aHWS YCIYTH), €€ dTama
B3bICKMBAETCSl 3a KaKIObIH AEHb (Yac, €ClM CPOK OINpelelieH B dacax) NPOCPOYKM BIUIOTH IO Hadaja
BBITIOTHEHH paboThl (OKa3aHWs YCIyTH), €€ JTala WIH TPeIbsSBICHHA IOTpeduTeaeM TpeOoBaHUM,
NPeyCMOTPEHHBIX MYHKTOM 1 HacTOsIIeH CTaThH.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBINOJIHEHUS PabOTHl (OKa3aHUS yCIyTH), ee
JTamna B3BICKMBACTCS 3a KB JIeHb (Jac, eClM CPOK ONpeAeseH B Yacax) MPOCPOUKH BIUIOTH 10 OKOHYAHHS
BBIMOJIHEHHUSL Pa0OTHl (OKa3aHWsl YCIYTH), €€ JTama WIM TNpeIbsIBICHUS MOTpeOuTeneM TpeOoBaHUH,
IpeyCMOTPEHHBIX MYHKTOM 1 HacTosIeH CTaThH.

CyMMa B3BICKaHHOW TIOTpEOHTENIEM HEYCTOWKH (TIEHH) HE MOKET MPEBBINIAThH IICHY OTIEIBHOIO BUAA
BBITIOJTHEHUST pabOoThI (OKa3aHUs YCIIyTH) WK OOIIYIO IIEHY 3aKa3a, eclii [ieHa BBIMOJIHEHUs OTACIBHOTO BUAA
paboThI (OKa3aHUA yCIYTH) HE OIpe/IeieHa JOTOBOPOM O BBHITIOJTHEHUH PabOThHI (OKa3aHUH YCIIyTH).

Pa3mep HeycToiiku (TIeHHn) onpeenseTcs, UCXOAd U3 LEHBI BHITOTHEHH padoThl (OKa3aHHUs YCIYTH), a
€CIIM yKa3aHHas IIeHa He OIpeJesieHa, UCXOAs M3 OOLIeH IIeHbl 3aKa3a, CyIIECTBOBAaBILEHl B TOM MeCTe, B
KOTOpOM TpeOOBaHHE MOTPEOUTENSI TOKHO OBLIO OBITH YIOBIETBOPEHO MCIIOTHHUTETIEM B IEHb JOOPOBOIHLHOTO
YIOBIETBOPEHUSI Takoro TpeOOBaHUS WM B J[I€Hb BBIHECEHHS CYAEOHOTO pELICHUs, eclii TpeOOBaHHE
noTpeduTens J0OPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus mMOTpeOUTENsI, YCTAaHOBJICHHBIE [MYHKTOM 1 HacTosmiedl craTbu, HE MOJUICKAT
YIOBICTBOPEHUIO, €CIM WCIOJIHUTENb JOKAXKET, YTO HApYyIICHHE CPOKOB BBINOJIHEHUS pabOTHl (OKa3aHHS
YCIYT'H) IPOU3O0ILIO BCIEICTBHE HEIIPEOIOTUMOM CHITBI WM TI0 BUHE TIOTpeOUTENSsI.

CraTtbsa 29. TIpaBa noTpeduTens npu 0OHAPYKEHHUH HETOCTATKOB BBIMTOJHEHHON paboThl (OKa3aHHON
YCITyTH)
I'APAHT: Cwm. 3HuuMKnoneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 29
HACTOSIIET0 3aK0oHa

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 6 nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. [orpebutens npu oOHAPYKEHHH HEJOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH) BIIpaBe
10 CBOEMY BBIOOpY MOTpeOOBATE:

0€3BO3ME3THOTO YCTPaHEHHSI HEIOCTATKOB BBIITOJHEHHON paboTHI (OKa3aHHOW YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOH YCITyTH);

0€3B03ME3JHOTO M3TOTOBJIEHHS JIPYrod BEIIM W3 OZHOPOAHOTO MaTephajia TaKoTo K€ KadecTBa HIIH
MIOBTOPHOTO BBINOJHEHHs paboThl. [Ipm 3TOM mOTpeOHTeNns 0053aH BO3BPAaTHTh paHee IEPElaHHYI0 eMy
HCTIOJTHUTEIIEM BEIIb;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BO3MCIICHUSI IMOHECEHHBIX WM PAaCXOJOB MO YCTPAaHEHUIO HEIOCTATKOB BBITIOJHEHHOH pPadOTHI
(oKxa3aHHOM YCITyTH) CBOMMHY CHJIAMH WJIM TPETHUMHU JINIIAMH.

YnoBnerBopeHue TpeOOBaHUN MOTpeOUTENsT O OE3BO3ME3MHOM YCTPAaHEHHWH HEJOCTAaTKOB, 00
M3TOTOBJICHWU JPYTOM BEIIM WJIM O TOBTOPHOM BBIMIONHEHWH pabOTHl (OKa3aHWHM YCIYTH) HE OCBOOOXKIAeT
WCTIOTHUTENST OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HApYIICHHE CPOKA OKOHYAHHS BBITIOJHEHHUS PaOOTHI
(okazaHHA yCIyTH).

[ToTpeburenp BrpaBe 0TKa3aThCSA OT MCIIOIHEHHS JOTOBOPA O BBITOJHEHUH Pa0OTHI (OKa3aHUHU YCITYTH)
W MoTpe0OBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK
HEJIOCTAaTKH BBHIMOJHEHHOW paboThl (OKa3aHHOW YCIyrH) He YCTpaHeHBl ucroinHuteneM. [lorpeburens Takke
BIIpaBE OTKAa3aThCsl OT MCIOJHEHHS JOrOBOpa O BBHIMOJHEHWH Pa0OTHl (OKa3aHWUHM YCIYTH), €CIU UM
OOHapyXEHbl CYIIECTBEHHBIE HEIOCTAaTKH BBITIONHEHHON paboThl (OKa3aHHOM YCIyrH) WM HMHBIC
CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBHH JOTOBOPA.

[otpeburtens BrpaBe NOTPEOOBATH TAKXKE ITOJHOTO BO3MEIEHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H
C HEZOCTaTKaMH BBIITOJIHEHHON paboThl (OKa3aHHOW yCIIyTH). Y OBITKH BO3MEMIAIOTCS B CPOKH, YCTAaHOBIICHHBIC
JUTSL yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHMI TOTpEOHUTEINS.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 2
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. llena BBITIONIHEHHO#N pa0OTH (OKa3aHHOW YCIyTH), BO3BpallaeMas IMOTPEOUTETI0 IPH OTKaze OT
WCTIOJIHEHHSI JIOTOBOPA O BBITIOJIHEHUH PabOThl (OKa3aHWU YCIIYTH), a TAKXKE YYUThIBAcMasl MPH YMEHBIICHUH
[IEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIETCS] B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTaTbn
24 HacTosIIEro 3aKoHa.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. TpeOoBaHus, cBA3aHHBIE C HEIOCTATKAMU BBINOJHEHHON paboTHI (OKa3aHHOW yCIyIH), MOTYT OBITh
MPEObsBICHBl NP NPUHATUU BBIIOJIHEHHOM paboOThl (OKAa3aHHOHM yCIYrW) WM B XOJA€ BBINOJIHEHUS pabOTHI
(oxazaHus yciyru) 0o, eciad HEBO3MOXXHO OOHAPYXHUTh HEIOCTATKH NPH NPUHITHN BBHIOJTHEHHOW pabOTHI
(oka3aHHOH yCIIyIrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[Morpebutens BIpaBe MPEABIBIATh TPEOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITIOJHEHHON palboThI
(oKa3aHHON yCIyrH), €clid OHM OOHapyKeHbl B TEUEHHE TapaHTHUIHOIO CpOKa, a MpH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IIpeJiesiaX JABYX JIET CO JAHS MPUHATHS BBIIOJTHEHHOW paOOThl (OKa3aHHOM YCIYTH) WU ISATH
JIET B OTHOIIEHWH HEJJOCTATKOB B CTPOEHUH M MHOM HEJIBIDKUMOM MMYIIECTBE.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 cmamos 29
00NONHeHa NYHKMom 4

4. VcnonHUTENH OTBEYAET 32 HEMOCTATKH paboTHI (YCIYTH), HA KOTOPYIO HE YCTAHOBJICH IapaHTUIHBIN
CPOK, €CITH MOTPEOUTENb JOKAKET, YTO OHU BO3HUKIIU JIO €€ MPUHSATHS MM U M0 PUYWHAM, BO3HUKIIAM JI0
3TOTO MOMCHTA.

B otHOmIEeHUN paboTH! (YCIyrH), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CPOK, UCTIOTHUTENHh OTBEYAET
3a ee HeIOCTAaTKH, €CIIM He JIOKaKeT, YTO OHHM BO3HHUKIU TIOCIE MPHHATHSA Pa0OTHl (YCIyTH) MOTpedHTeneM
BCIIE/ICTBHE HAPYIICHUS MM TPaBUJ UCTIOIB30BAHUS pe3yibTaTa padoThl (YCIyru), NeHCTBUA TPEThUX JTUI] WITH
HEIPEO0IUMON CHITHIL.

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 cmamos 29
O0ONONHEHA NYHKMOM 5

5. B cimydasix, Korza IpeayCMOTPEHHBIH JJOrOBOPOM T'apaHTHHHBIA CPOK COCTAaBISIET MEHEE IBYX JIET
(msiTH 7eT Ha HEIBWKMMOE HMMYIIECTBO) W HENOCTaTKH PaboTHl (yCIyrd) OOHapyKEeHBl MOTPEOUTENeM I10
HUCTEYCHUH TapaHTUIHOTO CpOKa, HO B Ipefenax IByX JeT (ISITH JIeT Ha HEOBIKMMOE HMYILECTBO),
MOTPeOUTENb BIPaBE MPEABSIBHTH TPEOOBaHHS, IMPEAYCMOTPEHHBIE MYHKTOM 1 HacTOsIIeH cTaThd, €ciu
JOKaXeT, YTO TaKue HEAOCTATKH BO3HUKIU 0 MPUHATHSA UM pe3ysibTara paboThl (YCIyTrd) WK MO0 MPHYUHAM,
BO3HHKILIUM JI0 TOTO MOMEHTA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
cmamou 29 énecenbl usMeHeHus
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. B cnywae BBISIBICHHS CyIIECTBEHHBIX HEJOCTATKOB paboThl (yciayrn) HOTPEOHTENh BIIpaBe
IpEeIbIBUTh HCIOJHHUTENO TpeOoBaHHE O O€3BO3ME3JHOM YCTPAaHEHHM HEIOCTAaTKOB, €CIH JOKAXKET, YTO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HEZOCTAaTKH BO3HUKIIM 10 IPUHATHS UM pe3yibTara paboTsl (YCIyTrH) WiH 1O MPUYUHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTA. ITO Tpe60BaHI/Ie MOXeET OBITH MPEABABIICHO, €CJIM TaKUC HEAOCTATKH O6Hapy>KeHBI 10 UCTCUCHUU
IBYX JeT (TISATH JIET B OTHOIIECHUN HEIBIKAMOTO MMYIIIECTBA) CO ITHS MPHHSITHS Pe3ysIbTaTta padoThl (YCIyTH),
HO B TIpeJieNiaX YCTAHOBJICHHOTO Ha Pe3yNbTaT paboThI (YCIyTH) CpoKa CIy OBl WM B TEUYEHHUE JIECSTH JET CO
JIHSI IPUHSTHS pe3ynbTata paboThl (YCIyTH) MOTpeOUTENeM, €CIM CPOK CIIyKObI He ycTaHoBlieH. Ecnu naHHOe
TpeOOBaHKWE HE YAOBJIECTBOPCHO B TEUCHHE JABAJIATH JHEH CO JHSA €ro MPeObsSBICHUS MOTPEOUTENeM WM
00OHaApYKEHHBIH HEJIOCTATOK SBISAETCS HEYCTPAHUMBIM, IOTPEOUTEIH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIECTO YMECHBIIICHUS IICHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHUS TIOHECEHHBIX UM PAaCXOJIOB II0 YCTPAHCHHIO HEJAOCTATKOB BBIMOJIHEHHOW pPa0OThI
(oka3aHHOH yCIIyIH) CBOMMH CHJIAMH MM TPETHUMH JINLIAMUY;

0TKa3a OT MCIIOJTHEHUS IOTOBOPA O BBHITIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH) U BOSMEIICHUS YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 29 donoanena nynkmom 7 ¢ 1 okmabps 2026 o. - @edeparsibHbIl
3aKoH om 31 urons 2025 2. Ne 290-D3
Cm. 6ydywyro pedakyuro

Unpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ cmamowio 30
6Hecenbl uzMeHenus, 8CMynarowue 8 Cusly no ucmedenuu copoka namu OHeu nocie OHs 0huluaribHoO20
onybriukosaHus nazeannoz2o PedepanvbHozo 3aKoHa
CmM. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BBIIIOJIHEHHON paboThI (OKa3aHHOM YCITyTH)

I'APAHT: Cwm. 3HuUuMKnoneauu, no3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 30
HACTOSIIETO 3aK0oHa

Henocratkun paboTel (yciayru) JOJDKHBI OBITH yCTpaHEHbl WCIIOJIHUTENEM B Pa3syMHBIH CpOK,
HA3HAYCHHBIN TOTPEOUTEIIEM.
A03ar1 BTOpoii VICKIHOYEH.

Hupopmayus 06 usmenenusx: Cm. mexem ab3aya emopozo cmamsu 30

HasnaueHHBIH NOTpEOUTENEM CPOK YCTPaHEHHs HEJOCTATKOB TOBapa YKa3bIBAaCTCsl B IOTOBOPE WIIHU B
WHOM TIOJIHMCHIBACMOM CTOPOHAMH JIOKYMEHTEe JIMOO B 3asBICHUH, HANpPABICHHOM MOTpeOUTEIeM
HCTIOTHUTEITIO.

3a HapylmieHHEe TPEIyCMOTPCHHBIX HACTOSIICH CTaTbeil CPOKOB YCTPaHCHHS HEIOCTATKOB
BBITIOJITHEHHON pPa0OTHl (OKa3aHHON YCIyTd) HCHOJHUTENb YIUIAYWBACT IOTPEOUTENI0 3a KaXKIbI JIeHb
MPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep U MOPSIOK HCUYHCICHHS KOTOPOW OMPEIENAIOTCS B COOTBETCTBHU C
NMYyHKTOM 5 cTaTbn 28 HacToAIIETO 3aKOHa.

B ciyuae HapylieHHs yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPABEe MPEIbSBUTH HCIOJHUTEII0 HHBIC
TpeOoBaHUs, PeayCMOTpeHHbIe NyHKTaMu 1 u 4 ctaTbn 29 Hacrosmiero 3akoHa.

Cratbsa 31. Cpoku y0BIETBOPEHUSI OTACIBHBIX TPEOOBAaHHI MOTPEOUTEIS

TAPAHT: Cwm. OHuuknoneguu, nosvumyv BbICLUMX CyOOB W apyrne KOMMEHTapuum k cratbe 31
HaACTOAILICTO 3akoHa

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenol
U3MeHeHusl
Cm. mekcm riyHkma & rpeodbidyujel pedakyuu

1. TpeGoBanusi NOTPEOUTENS 00 YMEHBILICHHH LICHBI 38 BBIIOIHECHHYO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEIICHUN PacXoJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOUMH
CHJIaMH WJIM TPETBUMH JIMIAMH, a TakKe O BO3BparTe YIUIAueHHOH 3a paboTy (ychayry) JEHEKHOM CyMMBI H
BO3MEIICHUN YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT MWCIOJHEHHs JIOTOBOPA, MpelyCMOTPEHHBIE
nyHktom 1 ctaten 28 u nyHkTamu 1 u 4 crtatbn 29 Hactosiero 3akoHa, MOJISKAT yIOBJICTBOPCHHIO B
JECATUIHEBHBIN CPOK CO JTHS MPEIBSIBICHHUSI COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeOoBanms moTpeburenss o OE3BO3ME3THOM H3TOTOBICHHH IPYTroil Bemd M3 OJHOPOTHOIO
MaTepuaiga TaKOro e KadyecTBa WM O TOBTOPHOM BHIMOJNHEHWH pabOThl (OKa3aHWU YCIYTH) IOJJIeKAT
YZIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJIsI CPOYHOTO BBITIOJIHEHUS paboThI (OKa3aHMS YCIIyTH), a B CIydae,
€CIIM ATOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PabOTHI (OKa3aHHU
YCIIyTH), KOTOPBIH OBLT HEHAUIE)KAIIE UCTIOTHEH.

3. 3a HapymeHHe NPEeITyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBJICTBOPEHHUS OTHEIBHBIX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TpeOOBaHMI MOTPEOUTEIST MCIIONHUTEND YIIAYMBAET MOTPEOUTENIO 32 KaKABIH JICHb MPOCPOYKH HEYCTOHKY
(nIeHI0), pa3Mep U TOPSIOK MCYUCIICHUS KOTOPOH OMPEACSIOTCS B COOTBETCTBHM C MYHKTOM 5 cTaTbn 28
HACTOAIIETO 3aKOHA.

B cnydae HapyieHHs CpOKOB, YKa3aHHbBIX B MyHKTax 1 u 2 HacTosIIed CTaThH, MOTPEOUTENH BIIpaBe
MPEIbSIBUTH VCMONMHUTENIO WHBIE TPEOOBaHHUS, MPEAYCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTtatbM 29 Hacrosmero 3akoHa.

Hupopmayus 06 usmenenusx: PedeparnibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-®@3 cmamos 32
U3N00ICeHA 8 HOBOU PeOaKyulL
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 32. [IpaBo nmorpedUTENs Ha OTKA3 OT UCIIOIHEHHS JJOrOBOPA O BHIMOJIHEHHH PadOT (OKa3aHUU
yeuyr)
TF'APAHT: Cwm. 3HUMKNIONeAuW, MO3MLUMM BbICLLUMX CYOOB W ApyrHe KOMMEHTapuu K cratbe 32
HaCTOALLICTO 3akoHa

HOTpeGI/ITeIIL BIIPpaBC OTKAa3aTbCA OT MCIOJHCHUA TOTrOBOpa O BBIIIOJIHCHUHA pa60T (0Ka3aHI/II/I ycnyr) B
m000e BpeMs IMpU YCIOBHU OIUIATBI HUCIIOJIHUTCIIIO (baKTI/I‘-IeCKI/I MOHCCCHHBIX MM pPACXOJA0B, CBA3aHHBIX C
HCIOJHEHHEM 00SI3aTEILCTB 110 JAaHHOMY OOTOBOpPY.

Cratbsa 33. CMera Ha BBITIOJIHEHUE PaOOTHI (OKa3aHUE YCITYTH)
I'APAHT: Cwm. SHUMKNONEOUU u Apyriue KOMMEHTAPUN K cTaThe 33 HacTosIIero 3akoHa

1. Ha Bomonnenune paboThl (OKa3aHHe YCIYyTH), IPeIyCMOTPEHHOH JOrOBOPOM O BBHIITOJHEHUH PaOOTHI
(OKazaHMH yCIyTH), MOXKET OBITh COCTaBJICHA TBEpAAsl MU MPHOIN3UTENbHAS CMETA.
CocraBieHue Takol CMETHI TI0 TPeOOBAaHUIO MOTPEOUTETS UITH UCTIONHUTENS 0053aTeNBHO.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 oOexabps 1999 e. N 212-®3 nynkm 2
U3JIOMHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

2. Vcnonuutens He BIpaBe TpeOOBATh YBEIHUYCHUS TBEPIOH CMETHI, a MOTPEOUTENb - €€ YMCHBIICHUS,
B TOM 4HCJIE€ B Clyyae, KOrJja B MOMEHT 3aKJIIOYeHHs JI0rOBOpa MCKII0Yaaach BO3MOYKHOCThH NPEIyCMOTPETh
MOJTHBI 00BEM MOJIEKAIINX BBIMOIHEHNIO Pa0OT (OKa3aHUIO YCIIYT) WIH HEOOXOMMBIX JUIS 3TOTO PACXO0B.

HcnomauTens uMeeT mpaBo TpebOBaTh YBEIMUEHHUS TBEPAOH CMETHI MPH CYIIECTBEHHOM BO3PaCTaHHUH
CTOMMOCTH MaTe€pHaloB M 00OpYyIOBAaHUS, NMPENOCTABIACMbBIX HCIIOJIHUTEIEM, a TAKXKE OKa3blBAEMbIX €MY
TPETBUMHU JIMLIAMH YCIYT, KOTOpOE HeJb3sl ObUIO NperycMOTPETh IIPU 3aKilodeHuu aporosopa. Ilpu orkase
MOTPEOUTENS BBIIOJHUTE 3TO TPEOOBAaHHUE HCTIOIHUTENb BIPABE PACTOPTHYTH AOTOBOP B CyACOHOM MOPSIKE.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamos 33
0onoaHena nynkmom 3

3. Ecnm Bo3HMKIIAa HEOOXOIMMOCTh BBIIIOIHEHHUS AOTIONHUTEIBHBIX Pa0OT (OKa3aHUs JOMOTHUTEIBHBIX
yCIIyT) M TI0 3TOH NPHYMHE CYIIECTBEHHOTO MPEBBIICHUS NPUOIN3UTENBHON CMETHI, MCIOJHHUTENb 00s3aH
CBOEBPEMEHHO NpeayNnpeanTh 00 3ToM motpedurens. Ecnu moTpeOurens He nan coriiacHe Ha MPEBBIIICHHE
MpUOM3UTEIBHON CMETHI, OH BIIPaBE€ OTKAa3aTbCsl OT MCIOJIHEHHs JOTOBOpa. B 3TOM cilydae HCIONHUTEND
MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

UcnonauTens, CBOEBPEMEHHO HE NpeAyNpEAWBIIMNA NOTPEOHTENsE 0 HEOOXOAWMOCTH TMPEBBILICHUS
MpUOIM3UTENBHON CMEThI, 00s3aH HCIONHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboTel (yCIyrd) B
npezaenax NpuONIU3UTENFHONH CMETHI.

Cratbs 34. BeimonHenue paboThl U3 MaTepUalia UCTIOTHUTEIS
TFAPAHT: Cwm. QHUMKIONEAMN U Apyrue KOMMEHTapUM K cTaThe 34 HaCTOAIIEro 3aKOHA

Hngpopmayus 06 usmenenusx: PedeparnibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Ucnonautens 00s3aH BBIMOJHUTH paboTy, OMpPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOTHI, U3
CBOEr0 MaTepHala ¥ CBOMMHU CPEACTBAMU, €CIIM UHOE HE MIPEAYCMOTPEHO TO0IOBOPOM.

Hcnonuutens, MpeaocTaBUBLINIM MaTepHall IJIs BBITIOJIHEHHS paOOThl, OTBEYAET 3a €r0 HEeHaAJexKallee
Ka4deCcTBO IO MpaBmiiaM 00 OTBETCTBEHHOCTH MPO/IABIa 32 TOBAPH HEHA JIEkKAIIIET0 Ka4eCTBa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 o. N 212-®D3 ¢ nynkm 2
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Marepuai HCHOJHHUTEINS OIIaYMBACTCS IMOTPEOUTENeM IPH 3aKIOYSHUH YKa3aHHOTO JIO0TOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHHWH PabOTHI C YCIOBHEM OKOHYATEIHHOTO
pacdeTa Mpu MOTYyYCHUN MOTPEOUTENIEM BBITIOTHEHHON HCIIOTHUTEIEM PabOThI, €CIIM WHOHN TOPSIOK pacueToB
3a MaTepuai UCIIOJIHUTENS HE IPELyCMOTPEH COTIAIIEHUEM CTOPOH.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 3
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

3. B caywasx, mpemyCMOTpPEHHBIX JOTOBOPOM O BBITIOJIHGHHH pPa0OOTHI, Marepuan MOXKET OBITh
IIPEeIOCTaBIIEH HCIIONHUTENEM MOTpeOuTento B kpenut. [locienyromee n3MeHeHNe TIeHbBI PEIOCTABIEHHOTO B
KpeaWuT MaTepraia UCTIOTHUTEISI He BiIedeT 3a co0oil mepepacyera.

4. Marepuan HCIOIHUTENS W HEOOXOAMMEIE I BBIMONHEHHS pPabOTHl TEXHUYECKHE CpPEICTBa,
WHCTPYMEHTHI U IPOYee JOCTABIISIOTCS K MECTY BBIITOJIHEHHUS paOOT HCIIOIHUTENIEM.

Cratbsa 35. Brimoarenue paboThl U3 MaTepuaia (C BElbi0) MOTpeOuTes

TFAPAHT: Cwm. QHUMKNONEAWM 1 apyrue KOMMEHTaPUN K ctaThe 35 HaCTOSIIIero 3aKkoHa

1. Ecnu pa®ora BBINOJHSAETCS MOJHOCTHIO MJIM YaCTUYHO W3 MaTepuasia (C BElIbl0) MOTpeOHTels,
HCTIONIHUTENb OTBEYAET 32 COXPaHHOCTh 3TOT0 MaTepHaia (BEIlH) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Ucnonnutens 06s3aH:

OpeaynpeaAuTs TMOTpeOUTEeNss O HENPUTOAHOCTH WM HEAOOPOKAaYeCTBEHHOCTH IEPEJaHHOTO
notrpeduTeNieM Matepuaa (BEIu);

NPEACTaBUTh OTYET 00 N3PACXOAOBAaHUU MaTepUalla ¥ BO3BPATUTD €r0 OCTATOK.

B cayyae monmHOW WM YacTHYHON yTpaThl (MOBpEXICHHWS) Marepuana (BEU[H), HPUHATOTO OT
MMOTPEOUTENSI, UCTIOIHUTETh 00s13aH B TPEXTHEBHBIH CPOK 3aMEHHUTH €T0 OJHOPOIHBIM MaTEpHAIOM (BEIIhIO)
AQHAJIOTUYHOTO Ka4ecTBa U I10 JKEJaHWIO TIOTPEONTEN M3TOTOBUTD U3/IEHE U3 OTHOPOIHOTO MaTepraa (Bemin)
B Pa3yMHBIN CPOK, a MPU OTCYTCTBHUH OAHOPOJHOTO MaTepraja (BEIr) aHAIOTUYHOTO Ka4eCTBa - BOZMECTHUTH
MOTPEOUTENIO BYKPATHYIO IIEHYy YTPa4eHHOTo (TOBPEXIEHHOTO) Marepwana (BEIHM), a TaKXKe pPacXOIIbl,
ITOHECEHHBIE TIOTPEOUTENEM.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 2
6HECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ilena yrpaueHHOTro (IOBPEKACHHOI0) MaTepraia (BEIlr) ONPEASNICTCs, UCXO/IS U3 IIEHBI MaTepHana
(Bemm), CyIIecTBOBaBIIE B TOM MeCTe, B KOTOPOM TpeOOBaHUE MMOTPEOUTENS JOIDKHO OBUIO OBITH
YIOBJIETBOPEHO WCIIOJIHUTENIEM B JIEHb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TaKOTO TpPeOOBaHWS WU B JICHb
BBIHECEHUS CYJICOHOTO pelIeHus, €ClIM TpeOoBaHUE MOTPEOUTENST JOOPOBOJILHO yIOBIETBOPESHO HE OBLIO.

llena marepuana (Belu), MepeaBacMoOro HMCIOJHUTEI0, ONPEACISCTCS B JOTOBOPE O BBIMOJHCHHH
paboThI W B UHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), MOATBEPK/IAIOIICM €ro 3aKII0UYCHNUE.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

3. Hcnonautens o0cCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJNHYI MM YacTHYHYIO YTpaTy
(noBpexxaeHue) Martepuana (BEIIM), HPUHATOTO MM OT TMOTPEOUTENs, €CIM MOTPEOUTENb MPeaylpexacH
HCIIONTHUTENIEM 00 0cOOBIX CBOMCTBaX Marepuaja (Belin), KOTOPbIe MOTYT IIOBJI€Yh 32 COOOW €ro MOJHYI0 WIIH
YaCTUYHYIO yTpaTy (TMOBpEXICHHE) MO0 €ClIM YKa3aHHBIC CBOMCTBA Marepuana (BEIIM) HE MOTIH OBITH
00Hapy’KEHBI TIPU HaUISKAITECH MpUEeMKe HCIIOTHUTEIIEM dTOTO0 MaTepraa (BEIn).

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 odexabps 2004 2. N 171-®P3 ¢ cmamvio 36
6HECeHbl USMEHCHUS.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbs 36. O6s13aHHOCTE UCIIONHHUTENS HHPOPMHUPOBATH IIOTPEOUTENS 00 0OCTOATENBLCTBAX, KOTOPHIE
MOTYT MOBJIHMSATH HA KAYECTBO BBIMOIHICMOM paboThl (OKa3pIBAEMOM YCITyTH) WITH MOBJICYD 32
€000l HEBO3MOKHOCTh €€ 3aBEPIICHUS B CPOK
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: Cwm. 3HuUuMKnoneauu, fo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 36
HACTOSIIETO 3aK0oHa

VicnonHuTens o0s3aH cBOEBpeMEHHO HH(MOPMUpPOBATH MOTPEOUTENSA O TOM, 4YTO COOIIO/ICHUE
yKa3aHI/II>'I HOTpe6I/ITeJ'IH N HHBIC O6CTO$ITGJII>CTB21, 3aBUCAIIINE OT HOTpe6I/ITeJIH, MOT'YT CHHU3UTH KadY€CTBO
BBINOJTHSIEMO# paboThI (OKa3bIBAEMOW YCITYTH) WIIH TIOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPIICHHUS B CPOK.

Ecnu nmotpeOuTens, HECMOTPS HAa CBOEBPEMEHHOE U 000CHOBaHHOE HH(POPMHUPOBAHKE UCTIOTHUTETIEM, B
pa3yMHBIM CPOK HE 3aMEHUT HENPHUTOMHBIN WM HEAOOPOKAYEeCTBEHHBIN MaTephall, He W3MEHHUT yKa3aHUH O
crioco0e BBIMONHEHUST paboThl (OKa3aHWs YCIYTH) JIHOO HE YCTPAHUT WHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMONHAEMONW pabOThl (OKa3bIBAEMOW YCIIYTH), WCTHOIHHUTEIh BIIPaBe OTKAa3aThCs OT
WCTIONTHEHHsI JTIOTOBOpPa O BBINIOJHEHWH pPabOTHl (OKa3aHWW YCIYTH) W IMOTPeOOBaTh MOJIHOTO BO3MEIICHHS
yOBITKOB.

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKoHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
BHeCeHbl u3Menenus, 8CMyrnaruue 8 CUsly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbsa 37. [lopsanok u GopMbl OIIIATHI BBIOTHEHHOH PaObOThI (OKa3aHHON YCIYTH)

TFAPAHT: Cwm. OHuuknoneguw, nosvumyv BbICLUMX CyOOB © Apyrue KOMMEHTapuum Kk cratbe 37
HaACTOALICTO 3akoHa

[Torpeburens 0053aH OMIATUTH OKa3aHHbBIE €My YCIYTH B HOPSIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C HCITOJTHUTEIEM.

[Morpebutens 00s3aH OMIATUTH BBIIOJIHEHHYIO UCIIONHHUTENIEM B TMOJHOM 00beMe paboTy mocie ee
npuHATHS ToTpebutenem. C cornacust moTpedutenst pabora MoXKeT OBITH OIUIAY€HA UM TMPH 3aKIIOYCHUH
JIOTOBOPA B MOJTHOM pa3Mepe MM ITyTEM BBIJaul aBaHCa.

Onnata OKa3aHHBIX YCIYT (BBINOJIHEHHBIX pPabOT) MPOM3BOAMTCS IOCPEACTBOM HATMYHBIX WIIN
OC3HATMYHBIX PACUETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbCTBOM Poccutickoit deneparun.

IIpu wcronp30BaHUK HATUIHOW (OPMBI PAacueTOB OIUIaTa TOBAapoB (paboT, yciuyr) moTpeduTenem
MIPOM3BOAUTCA B COOTBETCTBUH C YKa3aHHEM IpoJaBla (MCIOTHUTENS) MTyTeM BHECEHUS HAMYHBIX JEHEKHBIX
CPEICTB TPOJABIy (WMCIONHUTEN0), MO0 B KPEAUTHYIO OpraHM3alHi0, JU0O0 TUIATEKHOMY areHTy,
OCYIIECTBIISIOMIEMY NIEATENIbHOCTh 10 TIPHeMY TUIaTeked QU3ndecKux JuIl, 1100 OaHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHty), OCyIIECTBISIOIIEMY ACATEIBHOCTh B COOTBETCTBUH € 3aKOHOLATEITIbCTBOM O 0aHKax H
0aHKOBCKOH AEATENFHOCTH, €CITH HHOE HE YCTAaHOBJICHO (eiepajbHbIMU 3aKOHAMHU MIJIM MHBIMA HOPMATHBHBIMH
mpaBoBeIMH akTamu Poccuiickoit @enepanuu. [Ipu sToM 00s3aTenscTBa MOTpeOUTENs HepeA MPOAABLIOM
(ucrionHMTENIEM) TO OIUIaTe TOBAapoB (paboT, YCIYyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEKHBIX CPEJICTB C MOMEHTa BHECEHHSI HAIWYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO IPOAABIY
(ucionHuTENO), JMUOO B KPEOUTHYIO OpraHu3aluio, JUOO0 TIUIATeKHOMY areHTy, OCYLIECTBISIOLIEMY
JIESTSILHOCTD 110 MPUEMY IUIATeXeH QU3NUESCKUX JIUI, JTU00 OAaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHry),
OCYIIECTBIISIOMIEMY JESTeTbHOCTh B COOTBETCTBHHM C 3aKOHOJATENbCTBOM O 0OaHKax # OaHKOBCKOH
JESITETFHOCTH.

Cratbsa 38. YTpatuna cuny.

HUngpopmayus 06 usmenenusix: Cm. mexem cmampbu 38

Cratba 39. PerynupoBaHue OKa3aHUsI OT/ACIbHBIX BHJIOB yCIIyT

I'APAHT: Cwm. 3HUMKnoOneauu, Mo3vuMy BbICLUMX CYOOB W jApyrue KOMMEHTapuu k cratbe 39
HACTOSIIEro 3aKoHa

[locrmeacTBus HapymieHHUs] yCIOBHHA JOTOBOPOB 00 OKa3aHWM OTHENBHBIX BHIOB YCIYT, €CIIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapakTepy He NoAnafaroT o AeiicTBHE HACTOSIIEH TIIaBbl, ONIPEIEISIFOTCS 3aKOHOM.

HUudopmauusa 06 uzmenenusax: DedeparibHbIM 3aKoOHOM om 18 wuwona 2011 2. N 242-D3 znasa Il
oononnena cmamvetl 39.1, ecmynarowed 6 cuny ¢ 1 ascycma 2011 2.

Cratba 39.1. IlpaBuia oka3aHUs OTICIBHBIX BHIOB YCIIYT, BBIOJHEHUS OTICIBHBIX BHUIOB PabOT
MOTpeOUTENSIM

TAPAHT: Cwm. QHUMKNONEeAWU u apyrue KOMMEHTapun k cratbe 39.1 HacTosimero 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[MpaBuna okazaHusl OTICIBHBIX BHJIOB YCIIYT, BBIMOJHEHHS OTACIBHBIX BUAOB pabOT MOTpeOUTEIsIM
ycraHaBiuBarorcs [IpaBurensctBom Pocceuniickoit @enepanuu.

I'maBa IV. I'ocynapcTBeHHast M o0lecTBeHHAS 3al[ATA NPAaB MOTpeduTe e

I'APAHT: Cwm. cxemy "l'ocymzapcTBeHHas 1 OOIIEeCTBEHHAs 3alluTa IpaB MoTpeduTemnei”

Hupopmayus 06 usmenenusx: Cmamos 40 usmenena c¢ 1 wons 2021 2. - @edeparsibHbIl 3aKoH om 11
uronn 2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJAaCTH 3alUTHl IPaB
roTpeduTenei

I'APAHT: Cwm.OHuMKNonegmu, no3vuMuM BbICLUMX CYAOB W ApyrHe KOMMEHTapuu k cratee 40
HACTOSIIEro 3aKoHa

1. denepanbHBIil TOCYAapCTBEHHBIN KOHTPOJH (HAA30p) B OOJIACTH 3aIUTHI MpaB IMOTpeOUTEINeH
ocymecTBisiercs: pefeparibHbIM OpraHoM UCMONMHUTENBHOW BracTW, yIIOIHOMOYeHHBIM [IpaBUTEeIhCTBOM
Poccwiickoit @enepatnu (gaiee - oprad rocy1apcTBEHHOTO HA30pa).

2. IlpeameroMm denepanbHOro TrOCYIapCTBEHHOTO KOHTpPOJA (Haa3opa) B OOJNAcTH 3aIliuThl IpaB
MOTpeOHuTENeH SBISIOTCS:

1) cobnroneHre U3roTOBUTEISIMU, UCIOIHUTEISIMH, TPOJABLIIaMH, YIIOTHOMOYEHHBIMH OPTaHU3aLHsIMU
WM YIOJTHOMOUYEHHBIMU MHIMBUAYAIBHBIMU NPEANPUHUMATENIAMU, UMIIOPTEPAMH, BIIAJENIbLIAMU arperaTopos
00s13aTeNbHBIX TPeOOBaHMH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, APYTMMH (elepalbHbIMH 3aKOHAMHU H
WHBIMU HOPMAaTHBHBIMU IIpaBOBbIMM akTamMu Pocculickoii ®enepanuy, a TakKe aKTaMH, COCTaBIISIOIIAMHU
npaBo EBpasuiickoro 3KOHOMHUYECKOTO COI03a, PETYJIUPYIOUIMMH OTHOLICHHS B OONAacTH 3aIlWTHl IpaB
noTpeouTeNeH;

2) coOmoaeHne HM3TOTOBUTENEM, WCHOJIHHUTENEM (JMIIOM, BBIMONHAIOMUM (YHKIUH HHOCTPAHHOTO
M3TOTOBUTENS), TTPOAABIIOM TPeOOBaHUM, YCTAaHOBJICHHBIX TEXHHYECKHMHU perjiaMeHTaMH, WiH 00s3aTelbHBIX
TpeOOBaHM, MOMIEKAIMX NPUMEHEHHIO A0 [IHS BCTYIUIGHHMS B CHJIy TEXHHUYECKMX PpETJIaMEHTOB B
cootBerctBur ¢ PepeparnbHbiM 3akoHOM ot 27 aekadbps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHun';

Hupopmayus 06 usmenenusx: Ilynkm 2 donoanen noonyukmom 3 ¢ 1 cenmsabps 2023 2. - ®edeparibHbIl
3aKoH om 4 aseycma 2023 2. Ne 474-D3

3) coOmoaeHMe TPOAABIIaAMHU W BIIAJCIBIIAMH arperaTropoB 00sA3aTebHBIX TPEOOBAHMA K MapKHPOBKE
TOBapOB CpPENCTBAMH HWACHTUDHUKAIMHN, K Tepenade MHPOPMANUKA B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMy MOHHUTOpPHHra 3a 00OpOTOM TOBapOB, MOMJEKAIIMX O0A3aTENbHON MapKUPOBKE CpEACTBaMHU
uIeHTU()UKALNY, U UHBIX TPeOOBaHMIA, CBSA3aHHBIX ¢ 000pPOTOM TOBapOB, WH(GOPMAIUSA O KOTOPBIX MOJICKUT
BHECEHHIO B YKa3aHHYIO T'OCYIapCTBEHHYIO MH(OPMALMOHHYIO CHCTEMYy B COOTBETCTBHU ¢ PeeparibHbiM
3akoHOM ot 28 nekabps 2009 roma N 381-®3 "OO ocHOBax rocyJapCTBEHHOTO PETYJIUPOBAHHS TOPTOBOMN
nesirenbHocTH B Poccuiickoit denepanuun", PegepansbHbiM 3akoHOM ot 13 urons 2023 roma N 203-®3 "O
rOCYy/IapCTBCHHOM pEryJIMPOBaHUU MPOU3BOACTBA U 000pOTa TabauHBIX W3JCIUH, TaOAYHOU MPOITYKIUH,
HHUKOTHHCOIEPIKAIIEH MPOAYKIIMK M CHIPhS IS MX mpousBojicTea’, PefeparibHbIM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocymapCTBEHHOM pPETYIHPOBAHWU MPOU3BOJCTBA M 000pOTa ITHUIIOBOTO CIHPTA,
ANKOTOJIFHOW M CIIMPTOCOJEpIKalieil MpOAyKIUH 1 00 orpaHWyYeHHH MoTpebiaeHus (paciuTHs) alKOrOJbHON
MPOIYKINA", 32 HCKIIOYCHHEM TaKUX 00s3aTeNbHBIX TPEOOBAHMM, OTHOCIIIHUXCS K MPEIMETY PETHOHAIBHOTO
TOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B 00J1acTH POHUYHON MPOAAKU AIKOTOIBHON M CHHPTOCOAEpIKaIIeH
MPOAYKIMHA ¥ (efepaTbHOTO TOCyIapCTBEHHOTO KOHTPOIS (Haa3opa) B OOJNACTH MPOM3BOJACTBA M 000pOTa
STHIIOBOTO CITUPTA, AJIKOTOJIEHOM U CIIUPTOCOAEPIKAIIEeH MPOIYKIIHH.

3. OpraHu3zanusi ¥ OCyIIECTBICHHE (eepallbHOTO rOCYAapCTBEHHOTO KOHTpOJs (Haa3opa) B obiactu
3aIIUTHI IpaB motpedurenei peryaupyrorcs PenepansHbiM 3akoHOM ot 31 mrons 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIe (Hal30pe) U MyHHIMIaTsHOM KOHTpoJie B Poccuiickoit @enepanun”.

4. lMonoxeHve o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B OOJAaCTH 3allUThI IpaB
notpedurenelt yreepxkaaercs [IpasurensctBom Poccutickoii denepannu.

5. B monoxeHnu o deneparbHOM TOCYAapcTBEHHOM KOHTpOJie (Haa3ope) B 00NaCTH 3allUTHl IpaB
norpeduTenell yKa3bplBalOTCS HAUMEHOBAHWE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO perjiaMeHTa W (W)
00s13aTeNbHBIX TPEOOBAHHMN, TIO/IEKAINX MPUMEHEHHUIO JI0 JTHS BCTYIUICHHUS B CHITY TEXHUUECKUX PErJIaMeHTOB
B coorBerctBuu ¢ PegepancHbiM 3akoHOM ot 27 nmekabps 2002 roma N 184-d3 "O TeXHHYECKOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

perynupoBaHnu', OoleHKa COOMIOCHISI KOTOPBIX OCYIIECTBIISIETCA B paMKax (hefepaibHOTO roCyIapCTBEHHOTO
KOHTpona (Ham3opa) B OOJNACTH 3amIuThl TpaB HOTpeOuTeNnel, a TakkKe BHUIBl MPOAYKIINH, SBISIONIHECS
o0BeKkTaMu (perepaTbHOT0 TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IACTH 3aIIUTHI IPaB MTOTPEOUTEIICH.

6. Opran rocynapCTBEHHOIO Ha/l30pa €KEroJHO TOTOBUT I'OCYAApPCTBEHHBIM JOKJIad O 3allUTe IpaB
notpeburteneidr B Poccuiickoit ®Demeparmm B Mopsike, ycraHoBineHHoM IlpaButenscTtBoM Poccuiickoii
depepanuu.

7. Opran rocynapcTBEHHOTO Haji30pa BIpaBe oOpamaTthCsi B CyH C 3asiBICHUSIMH B 3aIIUTy HpaB
noTpeduTeNneld U 3aKOHHBIX MHTEPECOB OTIEJBHBIX MOTpeOuTeNel (Irpynnsl NoTpeOuTesei, HeonpeaeIeHHOTO
Kpyra moTrpeOuTeneii), a Takke C 3asABICHHSIMUA O JUKBUAALUH H3rOTOBUTENS (MCIIOMHHTENS, MPOAABLA,
YIIOJIHOMOYCHHOW OpraHu3allii, UMIOPTEpa, BIAJAENbLIa arperaropa) JIMOO O MPEeKpalleHHH AEATEIbHOCTH
MHIMBUIYaJbHOTO TpeANpHHUMATENS (YIIOJIHOMOUYECHHOTO WHIUBHIYaIbHOTO TpEANpUHUMATEINS) 3a Tpydoe
(ToBIIEKIIIEE CMEPThH MIIM MacCOBbIE 3a00JIEBaHHS, OTPABJICHUS JIF0/IeH) HapyIlIeHNE TPpaB MOTPeOUTENeH.

8. OpraH rocyaapcTBEHHOTO HaJ30pa B TOPSJIKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
Odenepanuy, MOXeT OBITh MPHUBICYEH CYJOM K YYacTHIO B Jielie, a TakKe BIpaBe BCTYNATh B JIENO MO CBOEH
WHULMATUBE WM 110 MHULUATUBE JIML, YYaCTBYIOLIMX B JIeJe, A Aa4X 3aKJII0YECHUS 10 Jely B LEJSX 3alUTh
IIpaB noTpeduTeell B paMKax rpakJaHCKOT0 WK aIMUHHUCTPATUBHOI'O CyJOIPOU3BOJCTBA.

9. Opran rocy1apcTBEHHOTO Hag30pa BIPAaBE AaBaTh Pa3bsSCHEHUS MO BOIPOCAM IIPUMEHEHHUS 3aKOHOB
U WHBIX HOPMATUBHBIX NPaBOBHIX akToB Poccuiickoii @enepanuu, peryaupyrolmMx OTHOLICHHS B 00IacTH
3alIUTHI IPaB OTPEOUTENEH.

10. KoncynprupoBanue, npouIaKTHUECKHUH BHU3WUT, HaOMIOACHHE 3a COOIIONEHHEM OO0S3aTEeIbHBIX
TpeOOBaHMIA, BbIE3THOE OOCIEOBaHWE MOTYT NPOBOAMTHCS  (elepalbHbIMH  TOCYAapPCTBEHHBIMU
YUPEXKICHUSMH, TOABEIOMCTBEHHBIMH OpraHy TOCyJapCTBEHHOTO HaA30pa, B TMOpsAAKe M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peJiepaibHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IacTH 3alUThI IpaB
notpeduTenei.

Hupopmayus 06 usmenenusx: Cmamos 41 usmenena c 1 cenmsabps 2025 2. - @edeparibHbIl 3aKOH om 1
anpens 2025 2. Ne 41-D3
Cwm. npedbidywyro pedakyuro

Cratbsa 41. O0s3aHHOCTh M3rOTOBHUTENS (MCIOJHUTEINS, MPOIABIA, YIIOJTHOMOYCHHONH OpraHU3aI[n
WY YHOOJHOMOYEHHOTO HWHIAMBUIAYAJIBHOTO MpEeANpUHUMATENS, HMIIOpTEpa, BiajAeibLa
arperatopa) 1o IpeaoCcTaBICHUI0 HH(OPMALUU IOCy 1apCTBEHHBIM OpraHaM

TCAPAHT: Cwm. SHUMKNONEAWMN u apyrue KOMMEHTapUKN K ctatbe 41 HacTosiero 3aKoHa

1. HzroroBurens (MCHOIHHUTEIb, MPOIABEI, YIIOJHOMOYCHHAS OPraHU3allus WU YIOJHOMOUYUCHHBIN
WHIAVBUAYAIbHBIA  NpEANPUHUMATEIb, HMIIOPTEP, BIIAJENEl] arperaropa) Mo TpeOOBaHHMIO oOpraHa
TOCYIapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMIl OOs3aH TPEAOCTABUTH B YCTAHOBJICHHBIA WMHU CpPOK
JIOCTOBEPHBIC CBEJEHHSI, JOKYMEHTAIHI0, OOBSCHEHWS B MUCHMEHHON M (WJIM) YCTHOH ¢opmMe U HHYIO
rH(pOpMAIHIO, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HA[30pa U €ro JOKHOCTHBIMH
JULAMU TIOJTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO4aTEeNbCTBOM Poccuiickoit @eaepanuu.

Hupopmayus 06 usmenenusx: Cmamos 41 donoanena nynkmom 2 ¢ 1 cenmsabpsa 2025 2. - ®edeparibHbIl
3aKoH om 1 anpens 2025 2. No 41-D3

2. Brnagenen arperatopa B ciydasx, NpeAyCMOTPEHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu,
00s13aH NPEAOCTaBUTD YIIOJIHOMOYCHHOMY rOCyIapCTBEHHOMY Oprasy, OCYILECTBIISIIOILEMY
OIIEPAaTHUBHO-PA3BICKHYIO  JIEATEIBHOCTh WM obecrieueHne Oe3omacHoctH Poccuiickoir  ®enpepanun,
3aMpoILICHHBIE YKa3aHHBIM OPraHOM CBEJEHHUS C HCIOJb30BaHUEM EIMHOW CHCTEMBI MEKBEJOMCTBEHHOIO
JNIEKTPOHHOTO B3aMMOJEHCTBUS B CPOKH, MOPSAOKEe, cocTaBe M QopMaTte, KOTOpbIE YCTaHABIMBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Hupopmayus 06 usmenenusx: Cmamos 41 oononnena nynkmom 3 ¢ 1 mapma 2027 2. - @edeparsibHbIl
3aKOH om 26 uronss 2026 2. Ne 210-D3
Cwm. 6ydywiyto pedaKkyuro

Cratbsa 42. YTpaTtuna cuny.
Hupopmayus 06 usmenenusx: Cm. mexcm cmambu 42

Hngpopmayus 06 usmenenusix: Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - @edeparibHbIlU 3aKOH om
8 aseycma 2024 2. Ne 232-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTEBHBIX OPraHOB cyObekToB Poccuiickoit deneparin B
00J1aCTH 3aIUTHI TIPaB TIOTpeduTENeH

I'APAHT: CwMm. KOMMeHTapuu k crateke 42.1 HacTosmero 3akoHa

Hupopmayus 06 usmenenusx: I[lynkm 1 usmenen ¢ 19 aseyema 2024 2. - @edepasibHbil 3aKOH om 8
aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. Beicumii WCIOMHHUTENBHBIA OpraH COOTBETCTBYIOLIETo cyObekra Poccuiickoit ®Deneparmn
OCYILECTBIISIET MEPOIIPUATHS 110 peaan3aliu, 00ECIEUCHHIO U 3allUTe [IpaB oTpeOuTeNel U B IIpeJesax CBOUX
TMOJTHOMOYHH IMPUHUMACT ONIPCACIICHHBIC MCPBI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edeparibHbll 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. B mensx comeicTBHS 3alInUTe MpaB MOTPEOUTENEH NCITOIHUTEIBHBIE OPTaHbl CyObeKTOB Poccuiickoit
Qenepanny  pa3pabaTHIBAIOT pPETHOHANBHBIE TPOTPAaMMBI IO 3allUTe MpaB MNOTpeOuTeNell W OKa3bIBAIOT
COJICHiCTBHE OpraHaM MECTHOTO CaMOYIPaBJICHUS W OOIIECTBEHHBIM OOBEIUHEHHSIM MOTpeduTenend (wmx
acCoIMAIIHsIM, CO03aM) B OCYIIECTBICHHH UMH 3aIIUTHI TIPaB MOTPEOUTENEH.

Hupopmayus 06 usmenenusx: Cmamos 42.1 dononnena nynkmom 3 ¢ 1 wions 2021 2. - ®edeparibHbIl
3aKoH om 11 uions 2021 2. Ne 170-D3

3. Opran TocylapCTBEHHOTO HaJI30pa YTBEPXKJIACT METOJHUYECKHEe PEKOMEHIAIMH Mo pa3paboTke U
peanu3aiyy PernoHANBHBIX 1 MYHHIIMIIATBLHBIX IPOTPAMM I10 3aIUTE TPaB MOTPEOUTEICH.

Hupopmayus 06 usmenenusx: Cmamos 42.2 usmenena c 19 aseycma 2024 2. - ®edeparibHbIlU 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Ilepenaua OCyLIECTBJICHHS IOJHOMOYHMI OpraHa TOCYJIapCTBEHHOrO Haa3opa
HCTIOJNIHUTEBHBIM OpraHaM cyobexktoB Poccuiickoit depepanun

IF'APAHT: CM. KOMMEHTapwuu k crathe 42.2 HacTOSIIETO 3aKoHa

[lomHoMoumsT ~ opraHa  TOCYAapCTBEHHOTO  Haa30pa IO  OCYIIECTBICHWIO  (enepabHOro
rOCyIapCTBEHHOTO Ha30pa B 00JacTH 3alIHUTHI IIPaB MOTPeOUTENeH MOTYT MepenaBaThCs sl OCYIIECTBICHHS
WCTIONHUTENFHBIM  OpraHnaMm cyObekToB Poccuiickoii ®enepanmuu mocraHoBieHusMu lIpaBurtenbcTBa
Poccuiickoit denepanuu B nopsiake, ycranoiennom defeparbHbiM 3akoHOM ot 21 mexabps 2021 rona
N 414-®3 "O06 oOmmx NpuHIMIAX OpraHUu3aluy MyOJIUYHOM BacTh B cyObekTax Poccuiickoit ®eneparym’.

Hngopmayus 06 usmenenusx: 3axon oonoanen cmamoeii 42.3 ¢ 29 mapma 2019 2. - @edeparibHbili 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpaiieHui noTpeduTeneit

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. No 232-D3
Cwm. npedbidywyro pedakyuro

1. ObpaieHue mOTpeOUTENSE MOXKET OBITH HAMIPABJICHO B MUCHMEHHOW (hopMe Ha OyMaKHOM HOCHUTEIIS
WIK B 3JICKTPOHHON (hopMe B OpraH roCyJapCTBEHHOTO HAJ30pa, WHBIC YIOJIHOMOYCHHBIC (eiepalibHbIC
OpraHbl WCHOJHUTEIBHON BIJIACTH, WCIIOJIHUTENIbHBIA opraH cyownekra Poccuiickoit ®deneparnuu nmubo oprax
MECTHOT'O CaMOYTIPaBJICHHUSI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseyema 2024 2. - @edeparibHbil 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOpaieHue TOTPeOUTENIE MOXKET OBbITh HANPaBJICHO IO T[O4YTe, C HCIOJb30BaHUEM
WHPOPMAIMOHHO-TEIIEKOMMYHHUKAaIMOHHOW ceTH "MHTepHeT", B TOM dHMClie OQHUIMAILHOIO calTa opraHa
rOCYJJApCTBEHHOTO HAaJ30pa, HHBIX YIOJIHOMOYCHHBIX (heliepalabHBIX OpPTraHOB HCIIOJIHUTEIBHON BIACTH,
HCTIOTHATENIFHOTO opraHa cy0wekra Poccuiickoit @enmeparuu nub0 opraHa MECTHOTO CaMOYyIpaBieHUs (B
cyonrekTax Poccwmiickoit Denmepanmu - ropomax denepanpbHoro 3HaueHuss Mockse, Cankt-lIletepOypre u
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cesacrorosie ¢ HCIOIb30BaHIEM OPHUIMAILHOTO caiiTa OpraHa MECTHOTO CaMOYIIPABIICHHS B CIIydae, €CIIH 3TO
MpeyCMOTPEHO 3aKkoHaMH cyObekToB Poccuiickoit deneparnu - TopoaoB (heaepatbHOTO 3HaYeHUS MOCKBBI,
Cankr-IletepOypra u CeBacromnodisi), €AMHOIO rnoprtasia rocyJapCTBEHHBIX M MYHHIHUITAILHBIX YCIIYT JTHOO
PETMOHAIIBHOIO MOPTaja TOCYJapCTBEHHBIX M MYHHMLMIAIBHBIX YCIYT, @ TaKKe€ MOXET OBbITh IPUHATO IPHU
JMYHOM NIPHEME 3asIBUTEIIS.

3. B MHOro)yHKIMOHAJIBHBIX LEHTPAaX HPEAOCTABICHUS TOCYAApPCTBEHHBIX U MYHHUIMIANBHBIX YCIyT
MOTYT OCYILIECTBJISITHCS IpUeM OOpalieHuil moTpeduTesneil 1 KOHCYIbTHPOBAaHKUE MOTPEeOUTENel O BOpocam
3alIUTHl UX NPaB HA OCHOBAaHWHW COTJIALICHUH O B3aMMOJECHCTBUHM MEXAY MHOTO()YHKIMOHAIBHBIMU IIEHTPAMH
MPEIOCTAaBICHUSI TOCYJAPCTBEHHBIX U MYHULMMANBHBIX yCIYT U (efepajbHBIMA OpraHaMHi WCIIOJIHUTEIbHOM
BJIACTH, OPTaHaMH TOCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH TOCyIapCTBEHHOM BIIACTU CyOBEKTOB
Poccuiickoit @enepanuu, OpraHaMu MECTHOTO CaMOYITPaBJICHMUSL.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKoOHOM 21 oexabps 2004 2. N 171-@3 cmamos 43
UBOJHCEHA 6 HOBOU DeOaKUUU
CmM. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbs 43. OTBETCTBEHHOCTh 3a HapyIlICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
MHBIMU HOPMaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit deneparuun

I'APAHT: Cwm. 3Huuknoneauu, MNO3ULUW BbICLUMX CYAOB W Jpyrde KOMMEHTapuu k cratbe 43
HaCTOSIIEro 3aKkoHa
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOJATEIBCTBA O 3alIUTE TMPaB MOTpeOuTenei"

3a HapymieHne TpaB MOTpeOuTENeH, yCTAHOBIEHHBIX 3aKOHAMH W MHBIMH HOPMATHBHBIMU ITPABOBBIMHU
aktamu Poccwuiickoit deneparuu, mpoaasel] (MCIIOTHUTENh, H3TOTOBUTENb, YIIOTHOMOYCHHAS] OPTaHU3AITHS HITH
YIIOJTHOMOYEHHBIN MHANBUAYAILHBIA TpeIIPHHIMATENb, HMITOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONMOBHYHO
WM PaXdaHCKO-NMPaBOBYK OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATENHCTBOM Poccuifickoit
depepanuu.

Hupopmayus 06 usmenenusx: Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edeparibHbil 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

CrtaTtba 44. OcyuiecTBICHHE 3aIIUTHI IPaB MOTPEOUTENCH OpraHaMi MECTHOTO CaMOYTIPABIICHHUS

TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 44
HACTOSIIIEro 3aKoHa

Cum. MeTogudeckne pekoMeHOalMu ajsi OPraHOB MECTHOTO CaMOYIPABJICHHUS MO OPraHU3aI[MH 3alllUThI
npaB otpeduTenei (paspadoranasie MAIT PO)

B nensx 3amuthl mpaB moTpeOuTeNed Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpPA30BaHUSI OpTaHBI
MECTHOTO CaMOYIPaBJICHUS BIIPaBe:

paccMaTpuBaTh OOpallleHHs TNOTpeOuTeneil, KOHCYJIbTHPOBaTh HMX IO BOMNPOCaM 3alIUTHl IpaB
noTpeOuTeNneH;

oOpamiaThCst B CyJbl B 3alIUTY MIPaB NOTpeOuTeNel (HeonpeaeIeHHOTo KpyTa IoTpeOuTeneii);

pa3pabaTeiBaTh MyHHIUIATIBHBIC IPOTPAMMBI 110 3aIUTE TPaB MOTPEOUTEICH.

[Ipu BbISIBJIEHWH O OOpAIlEHUIO MTOTPEOUTENsI TOBAPOB (paboT, yCayr) HEHAIJIeKAIIero KayecTsa, a
TaKXXC OINACHBIX JJIA KU3HHU, 310POBbiIA, UMYIICCTBA HOTpe6HTeHeI>'I u 0pr>1<a}01uel71 Cp€abl OpraHbl MECTHOI'O
CaMOYIIPaBJICHUS HE3aMeIUINTEeNIbHO M3BELaloT 00 3ToM (enepanbHble OpraHbl HCIOIHUTEIBHON BIACTH,
OCYIIECTBJISIONINE KOHTPOIh 33 KAY€CTBOM U 0E30I1aCHOCTHIO TOBApOB (PadoT, YCiIyT).

Yrpatuna cuny ¢ 29 mapra 2019 r. - PefjeparnbHbiin 3akoH ot 18 mapra 2019 r. N 38-03

Hupopmayus 06 usmenenusx: Cm. pedbiOywyro pedakyuro.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKoOHOM 21 oexabpa 2004 2. N 171-D3 cmamovs 45
UBJIOMHCEHA 6 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbs 45. IIpaBa 00IIeCTBEHHBIX 00BEINHEHNH TOTPEOUTENEH (X aCCOIMAIIN, COI030B)

I'APAHT: Cwm. 3HuUMKnIoOneguu, MNO3vUMW BbICLUMX CYAOB W ApyrHe KOMMEHTapuu k cratbe 45
HACTOSIIEro 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. I'paxnaHe BrpaBe OOBEAMHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIC OOBEAMHECHUS
moTpeduTene (MX accoluanud, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTH B COOTBETCTBHH C
yCTaBaMW yKa3aHHBIX OOBEAWMHEHHWH (WX acCOIMAIMiA, COI030B) M 3aKOHO4ATENIbCTBOM Poccwuiickoii
®denepanuu.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 asecycma 2024 2. - @edepasibHbll 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOmiecTBEeHHBIC 00BEIUMHCHUS MTOTPEOUTENCH (MX aCCOIMAIIMH, COIO3BI) IS OCYIIECTBICHUS CBOUX
yCTaBHBIX LieJieil BIipaBe:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOOBaHWH K ToBapaMm (paboram, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MpPaBOBBIX akToB Poccuiickoit dexpepauuu, perymupyromux
OTHOULICHUS B 00JaCTH 3alUTHI IPaB NOTpeOUTENE;

MPOBOJUTH HE3aBUCHMYIO 3KCIIEPTHU3y KauecTBa, OE30MacHOCTH TOBapoB (paboT, YCIyT), a Takxke
COOTBETCTBHS MOTPEOUTENBCKIX CBOMCTB TOBapoB (paboT, yciuyr) 3asBICHHOHN MpoAaBLUaMH (M3TOTOBUTEISIMH,
UCTIOJIHUTEISIMA ) HH(POPMAITUH O HUX;

OCYIECTBIISITH OOLIECTBEHHBI KOHTPOJIb 32 COOJIOIEHIEM IIPaB MOTPeOUTeNeH 1 HANPaBISATh B OpraH
rOCYJJApCTBEHHOT'O HA/30pa W OpraHbl MECTHOTO caMOyIpaBlieHHs HHPOPMALUIO O (aKTax HapyUICHUH mpas
noTpeOuTeNnel sl MPOBEACHUS MPOBEPKH ATHX (AKTOB M NMPHHATHS B CIy4ae MX IOATBEPIKICHHUS MEp IO
[IPECEUEHHI0 HapyLIeHUil IpaB moTpeOuTenell B mpenenax IMOJIHOMOYMI yKa3aHHBIX OPraHOB, y4yacTBOBAaTb B
MIPOBEJICHUH SKCIIEPTH3 MO (aKTaM HapyIIeHUH mpaB MoTpeOuTeNell B CBS3HM C OOpaIleHUsIMH TTOTPpEeOUTENEH.
[Ipu ocymecTBIeHNN OOIECTBEHHOIO KOHTPOJISL OOIIECTBEHHBIE 00bEeANHEHH TOTpeOUTENel (UX accoluanuy,
COI03bI) HE BIpaBe TpeOOBAaTh OT U3rOTOBUTENEH (MCIOIHUTENCH, TPOAABLOB, YIOIHOMOUYEHHBIX OpraHu3alui
WIA YTOJHOMOYECHHBIX HHIAMBHIYaIbHBIX NpEANpPUHUMATENCH, WMIOPTEPOB) IMPEACTABICHUE TOKYMEHTOB
(BBIOJTHEHME AEHCTBHI), 00S3aHHOCTD MPEACTAaBICHUS (BBIIOJIHEHHS) KOTOPBIX M0 TPEOOBAHUIO TOTPEOUTEIS
HE YCTaHOBJICHA 3aKOHOM;

pacmpocTpaHaTh HHPOPMALHMIO O paBax MOTpeOUTENel U 0 HEOOXOIUMBIX JEHCTBHUX MO 3alIUTE ITUX
npaB, O pe3yjibTaTax CPaBHUTEIBHBIX MCCIEJOBAaHMIA KadyecTBa TOBapoB (paboOT, yciyr), a TakKe HHYIO
uHQOpMAINIO, KOTOpas OyAeT CHocOOCTBOBATh pealn3aldil MpaB M 3aKOHHBIX HWHTEPECOB MOTpeOUTENei.
[Tybnukyemble OOIIECTBEHHBIMH OOBEIMHEHHSIMH IMOTpeOUTENel (MX acCOUMAIUsMHU, COI03aMH) PE3YIbTaThI
CPaBHUTENBHBIX HCCIICAOBAaHUN KauecTBa TOBAPOB (PabOT, YCIYT) HE SBISIFOTCS PEKIAMOI;

BHOCUTH B (perepanbHble OpraHbl UCIOIHUTEIBHOM BIACTH, OPraHU3ALMM MPEUIOKEHUS O NPUHATHH
Mep 110 MOBBIIICHHIO KauecTBa TOBapoB (paloT, yciyr), MO MPHOCTAHOBJICHUIO MPOU3BOJICTBA M PEATN3ALIH
TOBapOB (BBINOJIHEHUSI paboT, OKa3aHUsI YCIyT), IO OT3bIBY C BHYTPEHHEIO PhIHKA TOBAapoB (paboT, yciyr), He
COOTBETCTBYIOIINX NMPEIbIBISAEMBIM K HUM U yCTAaHOBJIEHHBIM 3aKOHOAATElNbCTBOM Poccuiickoit denepariu
0 TEXHUUYECKOM PETyJIMPOBaHUH 0043aTeIbHBIM TPEOOBaHUM;

BHOCUTH B OpraHbl NMPOKYpaTypbl U (enepanbHble OpraHbl HCIIOJHUTENBHOW BIIACTH MAaTEpUANBl O
MPUBJICYECHUU K OTBETCTBEHHOCTH JIUL], OCYILECTBISIOMINX TPOU3BOJACTBO U PEATU3aLUI0 TOBAPOB (BHIOJIHEHHUE
pabot, okazaHHe yCIyT), HE COOTBETCTBYIOLIMX MPEABSIBIIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAHUSM, a TaK¥Ke
HapyIIaIIKX MpaBa MoTpeduTesel, ycTaHOBICHHbIE 3aKOHAMH W WHBIMH HOPMATHUBHBIMH TPABOBBIMU aKTAMU
Poccuiickoit denepaunu;

oOpamiateCsi B OpraHbl MPOKypaTypbl ¢ TMpOChO0aMH MPHUHECTH TMPOTECTH O NPU3HAHHU
HEJICHCTBUTENLHBIMH aKTOB (pellepaTbHBIX OPTaHOB UCIIONHUTEIBHON BIACTH, aKTOB HCIIOTHUTEILHBIX OPTaHOB
cyowsekToB Poccutickoiit demepariny 1 akTOB OPraHOB MECTHOTO CaMOYIIPaBJICHHS, POTHBOPEYAIINX 3aKOHAM U
HHBIM PETYJIMPYIOIIMM OTHOIIEHUS B 00JACTH 3allMTHI NIPaB IMOTpeOUTENe HOPMATHBHBIM IIPABOBBIM aKTaM
Poccuiickoit ®enepanuu;

o0paraThCst B Cybl C 3asBICHUSIMH B 3aIUUTY MIPaB MOTPeOUTENCH U 3aKOHHBIX HHTEPECOB OTACIBHBIX
norpeduTenel (rpynisl HoTpeduTeseil, HeonpeAeICHHOrO Kpyra noTpeduTeneil);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHUHM OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYIAPCTBEHHBIX HH()OPMALMOHHBIX PECYpCOB B OONACTH 3alIWTHI MpaB HOTpeOHTeNei,
KauecTBa U OE30MaCHOCTHU TOBapoB (padoT, yciyr).

Unpopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 ¢ cmamvio 46
BHeCeHbl UsMeHeHus, ecmyrarouwjue 8 cuny c 1 aseycma 2011 e.
Cm. mekecm cmamabu 8 rpedbidywel pedakyuu

Cratbs 46. 3ammra nmpaB 1 3aKOHHBIX HHTEPECOB HEOIPEACICHHOT0 Kpyra MotpeduTenei

I'APAHT: Cwm. 3HuUuMKnoneauu, no3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 46
HACTOSIIEr0 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Opral rocy1apcTBEHHOT0 HaJ[30pa, OpraHbl MECTHOI'O CaMOYITPaBJICHHUS, OOIIIECTBEHHBIC 00bEAMHECHUS
moTpeduTenei (MX acCOIMaINy, COI03bI) BIIPaBe MPEIBIBIATHL HCKH B CYJBI O MPEKPAICHUN TPOTHBOIPABHEIX
NEHCTBUN M3rOTOBUTENS (MCIIOJIHUTENS, MPOJABIA, YIIOTHOMOYCHHOW OPTaHWM3AIldU WIN YIIOJTHOMOYEHHOTO
WHANBUIYATFHOTO MPEIITPUHAMATEIIS, IMIIOPTEpa) B OTHOIIEHUH HEOTIPEAETICHHOTO KPyra MoTpeOnTeNeH.

[Ipn ymoBiIeTBOpEHHH TakKOrOo WCKa CyJ OOs3bIBa€T MPaBOHAPYIIWUTENS IOBECTH B YCTAHOBJICHHBIH
CyJIOM CpOK dYepe3 CpelCcTBa MaccoBOW HH(OpMAalMU WM WHBIM CIIOCOOOM JO CBEIeHHs MoTpeduTenen
peuieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PEIICHHE CyAa O MPHU3HAHWUW JEHUCTBUN M3TOTOBUTEINS (MCTIOTHHUTEINS,
MPOJIaBIlla, YIOJHOMOYEHHON OpraHM3alii WIM YIOJHOMOUYEHHOTO HWHIMUBUAYAIBLHOTO MPEINPUHUMATEINS,
HUMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIICHUU HEOIPE/ICICHHOTO Kpyra MoTpeOuTesei 00s3aTeNIbHO Ui Cya,
paccMaTpHBAIOIIET0 WCK TMOTPEOUTENs O 3allUTe €ro MpaB, BO3HUKIIMX BCJICJACTBHE HACTYILICHUS
TPKIAHCKO-TIPABOBBIX TIOCIEACTBUI JCHCTBUI W3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOTHOMOYCHHOU
OpraHU3alU{ WIA YIIOJJHOMOYECHHOTO WHIWBHIYAIBHOTO MPEAIPUHUMATEIS, UMIIOPTEPa), B 9aCTH BOIIPOCOB,
AMEITH JTU MECTO TaKWe JIEHCTBUS W COBEPIICHBI JIH OHU HW3TOTOBHTENEM (WCIOJIHUTEIEM, IPOIABIIOM,
YIIOJJTHOMOYEHHOW  OpraHu3alued  WJId  YINOJHOMOYEHHBIM  WHIWMBUAYaJIbHBIM  MpEANpUHUMATENEM,
HAMITOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHHEM WCKa, TNPEIBSIBICHHOIO OOMIECTBEHHBIM OOBEeIUHEHUEM
notpebureneid (WX accommanueid, COO30M), OpraHaMH MECTHOTO CaMOYIIpaBJIEHHS B HHTepecax
HEOIPENETICHHOT0 Kpyra mnoTpeduTeneld, cyA MPUHMMAET peEIIeHHEe O BO3MEIICHUH OOIIECTBEHHOMY
0o0BeIMHEHUIO TIOTPEeOUTENEH (MX acCOIMAINK, COI03Y), OpraHaM MECTHOTO CaMOYTPABJICHHS BCEX MIOHECEHHBIX
IO JIeTy CyAeOHBIX M3ICPIKEK, a TAKIKE WHBIX BOZHUKIIUX JO0 OOpalleHus B Cy/l U CBS3aHHBIX C PACCMOTPEHHEM
JieJia HeOOXOJUMBIX PAaCcXOJI0B, B TOM YHCJIE PacXO0B Ha IPOBCACHUEC HE3AaBUCHMOMN 3KCIIEPTH3BI B CIIy4ae
BBISIBJICHUSI B PE3YJIbTAaTe MPOBEACHUS TaKOH AKCIIEPTU3bI HapyIIeHUs 00s3aTeIbHBIX TPEOOBAaHUI K TOBapaM
(pabotam, yciyram).

[Ipe3unent Poccuiickoit denepaunu b.Ensnun

Mocksa, Jlom CoBeToB
7 dbespans 1992 roga N 2300-1
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